
PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) South Texas

Mean Installation Interval (Days) - Field Work .. .... ......
AIiCLECs SWBT 4.5

No. of Mean No. Mean No. Z-Value 4.0
Orders of Days of Days

-3.30 > 3.5
.

Dec·97 626 3.01 3.50

Jan-98 532 3.30 3.84 -1.60 3.0
Feb-98 . 5Z9 3,16 3.54 -1,52 <

2,5
Mar·98 : 565 3.65 3.82

:~::~: I" ····SWBT I
Apr-98 : 479 3.57 3,81 2,0

-1.76 ~:
_AIICLECs

May-98 : 320 3.18 3,71
1.5

Jun-98 : 385 2,69 3,42 -3.20 ~.

JUI-98 : 398 2,88 2.99 -1.39 j 1.0

Aug-98 : 384 2.54 2.97 -2,31 . 0.5
Sep-98 . 349 2.22 3.03 -4,66

0Ct·98 375 2.70 3,18 -1,95 . 0.0
.... ClO ClO ClO Sl Sl ClO

~
ClO i ClO

~Nov-98 387 3.10 3.60 ·2.38 • ~ ~ ~ ~ ~ ~

~c: "- >.. c: '"c!l IV .. IV a. IV ::J ::J
::J c7l.., u. ~ « ~

.., .., « z
5,309 3.03 3. .... '" ...............

Business
AIiCLECs SWBT 5.0

No, of Mean No. Mean No, Z·Value 4.5
Orders of Days of Days

.
4.0

Dec-97. 88 3,02 3.30 -0.38 ~.

Jan·98 51 3.37 3.34 0,04 ; 3.5

Feb-98 : 77 3.88 4,02 ·0.28 : 3.0

Mar·98 : 74 3.80 3.84 -0.11 2.5

1~=::ECsIApr·98 . 139 3,57 4.33 -1.25

May-98 161 3,Z9 4,63 ·2.93 .;
2.0

Jun-98 115 3.79 3.90 -0.28 . 1.5

Jul·98 166 3.40 3,57 -0.66 > 1.0
AU9-98 169 4.07 3,67 1,11

0.5
Sep-98 154 3.74 3.50 0.61

0Ct-98 140 3.09 3.33 -0.51 0.0

~
ClO ClO ClO Sl Sl ClO ClO ClO ClO ClO SlNov-98 182 3.45 3.46 -0.02 ~ ~ ~ ~ ~ ~ ~ *c: "- >.. c: :; '" ~................. IV .. IV a. IV ::J ::J ...., u. ~ « ~

.., .., « III 0
12 Mo, Telal 1,494 3,55 3,74....... .... .... ....... . ...................................

............................. ................... ........ .. ............................................................................................................................. ....................................................................................................................:
Residence

AIiCLECs SWBT 3.0

No, of Mean No. Mean No. Z-Value
Orders of Days of Days 2,5

Dec-97 9.201 247 0.62 143.03 <
Jan-98 : 4,054 200 0.63 26.38 i. 2.0
Feb-98 3,817 1.84 0.63 34.90 ~

Mar·98 . 3,993 1,81 0.67 48.03 . 1.5 1~=::ECsIApr-98 3,737 1,66 0.64 30.84 :

May-98 : 2,482 1,52 0,54 33.56 : 1.0
Jun-98 . 2,918 1,46 0,56 43,53 ::

Jul-98 : 4,021 1.17 0,55 27.96 ...................... ......................
42.05 ':

0.5 .......... ............
Aug·98 . 2.832 1.39 0.51

Sep-98 . 3.389 1.53 0,44 59,65

0Ct-98 4,578 1.88 0,47 61.92
0.0 ....

~
ClO ClO Sl Sl Sl ~

ClO ClO ClO III
Nov-98 4,603 1.91 0.50 83,65 1 ~ ~ ~ ~

Ol
c: "- >.. .: :; co g ~IV .. IV a. IV ::J ::J c7lC .., u. ~ « :=: .., ..,

< z
,625 1.80
.. ...........

Business
AJlCLECs SWBT 7.0

No. of Mean No, Mean No, Z-Value
Orders of Days of Days 6.0

Dec·97 : 1,276 6.02 0.66 97.53 .

Jan·98 497 1.57 0.67 11.17 :. 5.0

Feb-98 1.040 1,52 0.63 10.56 .
4.0

Mar-98 ' 1,338 1.93 0,56 31.70 ······SWBT
Apr-98 1,269 1.85 0.73 6.49 ; 3,0 _AIICLECs

May-98 950 1.88 0.76 18.21.

Jun-98 1,558 1.87 0.61 25.66 2.0

Jul·98 : 1,346 1.89 0.58 27.77 .'
Aug-98 ; 1,304 1.42 0.75 7.21 :. 1.0

Sep-98 ; 1,467 18.27 :
....................

1.59 0,58

0Ct·98 : 1,922 1.65 0.89 15,79 0,0 ...
~ ~ III i III Sl ~ %

ClO ClO ClO
Nov·98 : 1,809 1,65 0.79 13,38 ~ ~ 8 ~

c: .<> ~ ;.. .: :; ~...... , . c!l IV .. IV ::J " II.., U. ~ < ~
.., ..,

« III z
12 Mo. Telal 15,796 2.09 0.66

:.- ... ..............
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

November 1998

South Texas

Aug-98 0 nla 0.87

Sep-98 1 0.00 0.78
Oct-98 0 nla 0.83

~'''''''''
NOII-98 1 4.00 0.91..................................................

UNE L and Port Combos
AIiCLECs

No. of Mean No.
Orders ofOa

ReslBus
swaT

Mean No.
01

Z-Value :~ 4.0

~
3.5

~
3.0

::: 2.5
~~

2.0
~~
::: 1.5
~~
" 1.0
.~

Base<3O$, 0.5
Base < 30

Base < 30
.: 0.0

Base < 30

L .~~.~..~~! ~ ~.a.:' ~.~?
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PERFORMANCE MEASUREMENT TRACKING Nov-88

Provisioning (POTS) South Texas

Mean Installation Interval (Days) • No Field Work • N Orders

······SWBT
-+-AIiCLECs

, .. - .. ---_ .... -

1.6 -r----------------.,
16

1.4

1.2

1.0

0.8

06

0.4

0.2

0.0 ..........- __-1---+----<1--__---1---+-_--1

2.5

3.0.,----------------..,

2.0

1.0

05

1.5

,~;:I
16.16 ::

2003 ::

1766 ::

28.29 :,
16.97 :,.,
25.92·
4664 :!
51.22 .~

77.71 ;j
~~

ZValue II

Z Value

0.39

0.36

0.44

0.48

036

0.37

0.36

0.32

0.28
0.32

0.34

SWBT
Mean No.
of Days

1.13

1.13

0.97

1.32

0.99

1.07

0.64

0.96

1.21

1.53

183

AIiCLECs
Residence

1,756

1,568

1,686

2.248

1,256

1,486

2,386

1,332

1,756

2,715

2,674

No. of Mean No.
Orders of Days

Dec-97 ::
Jan-96 329 1.95 1.01 7.47 :.
Feb-96 503 1.79 1.63 0.91 ::
Mar-96 681 2.68 1.10 14.67 ..
Apr-96. 7n 2.00 106 12.44 :i

May-98 ~ 621 2.17 1.36 6.10,::.
Jun-98 : 940 2.44 1.36 12.60 "
Jul-96 ~. 696 2.32 1.41 11.97

Aug-96 ~ 769 1.69 1.36 4.48 ';
Sep-96 : 766 2.17 1.41 799 ::
0Ct-96 i 1,186 2.18 1.47 8.18 ;.
Nov-96 . 1,061 1.78 1.39 6.02

Qec-97 :

Jan-98

Feb-96
Mar-96

Apr·96

May.96 ;:

Jun-96 ':

Jul-96 :

AU9-96 '.
Sep-96:
0Ct-96 ;'

Nov-96 :

'~~~~~~i:'1~~~~~~~~"." .. . Residence
Measurement AIiCLECs SWBT 3.0

No. 27 No. of Mean No. Mean No. Z Value
:::: ~~: Orders of Days of Days 2.5

Qec-97

Jan-98 . 2,192 2.67 1.65 25.11 . 2.0
Feb-96 2,109 2.34 1.61 17.69

Mar-98 1,958 2.57 1.63 23.42 1.5 ······SWBT
Apr-98 . 1,352 2.16 1.76 10.70 : -+-AIiCLECs

May-98 1,112 2.07 1.74 7.61 1.0
Jun-96 1,263 1.64 1.73 2.66 :
Jul-96 1,489 1.63 1.67 -1.00 ' 0.5

Aug-96 ; 1.346 1.74 1.63 2.60 .

Sep-98; 1,475 1.66 1.61 5.53 0.0
0Ct-96 1,706 1.65 1.55 8.81 : .... i§! ~ S S i§! i§! i§! i§! i s

~Nov-98 1,797 2.00 1.53 1269 ' ~ c .:. .:. >- c "3 '" ~II "
II "- II " ...., " Jl...., I.L :. < :. ...., < Z

Dec-97 ~

Jan·96 : 168 0.65 0.65 1.48 !;
Feb-96 :. 537 1.26 0.56 6.26 ,;

Mar-96 :. 657 1.15 0.51 11.71 :~

Apr-96 : 512 1.62 0.70 63 .. 2632 l::.,..~
May-96 ; 329 1.33 0.70

Jun-98 !: 618 0.99 0.53 647 ~

Jul-98 , 648 1.43 0.50 1413 ;~

AUIl-96 ~ 514 1.01 066 62.·4292 ..i.:i
Sep-96 : 700 0.97 048
0Ct-96 :.. 733 1.32 0.60 5.96 : S; S S S S S S S ssm III

~ ~ I.L~ ~ <a i ~ ~ <~ t ~ z~Nov-96 :. 725 1.45 0.72 6.99~: cs. ~ ~.' rn 0

:1~!~m~:::I::m~~mm;~11m~~~!~:~~~~~~;ilm~ll~;~[~~~i~~~!i~1~~!~~~:~fj~r:. m~~~~~:::mm:mm:mm:mm:mm:mm:mm:mm:mm=EmEm:mm:mmEmE;:iI
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) South Texas

Mean Installation Interval (Days) . No Field Work . T Orders
,<

Residence ~
AIiCLECs SWBT 3.0 INo. of Mean No Mean No. ZValue

Orders of Days of Days 2.5

106 2.55 1.51 7.93 2.0
140 2.34 1.43 8.30
147 2.48 1.49 9.37 : 1.5 1~~:ECsI137 2.19 1.43 4.37 :

114 1.88 1.35 2.38 : 1.0
187 2.05 1.38 7.38
146 181 1.29 5.55 ~ 0.5
154 1.81 1.32 4.76

156 1.95 1.22 7.92 0.0
157 1.97 1.18 8.99 . ....

~ III III ~ III ~ ~ ~ i ~ ~".'
132 2.14 1.28 8.05 .

~
c l. .:. >. c :; '" 8.. .. .. Q. .. " .., " "l.., LL :::;; < :::;; ..., < Z

3.0

"
2.5 ' , ..

Dec-97 ::
'.
.

Jan-98 0 nla 1.74 Base < 30 :i 2.0::
Feb-98 • 0 nla 0.69 ::::: iMar-98 0 nla 0.94 1.5 ' ,

1~:~:EcslApr-98 :
:.

0 nla 2.78 Base < 30 ~
:.

May-98 . 0 nla 1.64 Base < 30 :: 1.0
Jun-98 0 nla 1.37 Base < 30 i, ,.
Jul-98 0 nla 1.61 Base < 30 .: 0.5

Aug-98 1 2.57 Base < 30 f
5ep-98 1 2.23 Base<3O; 0.0
Oct-98 3 2.65 Base < 30 , ....

~ ~ ~ i i ~ ~ ~ ~
~ ~".'

Nov-98 3 1.06 Base < 30 : ~
c .. c

" '" Q... .. .. " ..., " "l
,1.

..., LL :::;; < :::;; ..., < z

. . .......... ...... . .............
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) South Texas

······SWBT

---+-AII CLECs

90,0%

85,0%

95.0%

70.0%
.... CD

~ 8 li i CD
~ 8 CD CD

~

~
q> q>

~ gI: .:. .:. I: :; Q 1'>.. "
co "- .. " .., " ".., LL ::;: < ::;: .., < til Z

., ....................

80.0%

75.0%

i
<

90.0%

85.0%

0.0% +--+-_+___1-0+-............-1--+--_--+---+--1

80.0%

75.0% -I--+-o+--......-+-+-_+-o+--......-+-_+_-I

95.0%

80,0%

20.0%

40.0%

60.0%

100.0% r-----------------,

120.0% r-------------------,

100.0%

l 105.0% r------------------,
100.0%

73.77 ~

49.08 :

24.42 ;

35.49 ::

11.61 ~

15.76

11.53,

-1.16 :

-0.41 ~

13.82 1
0.86

20.64

73.23 i
17.74 :

9.20

22.50 ~

1672 '

7:31 ~
26.07.

12.72 ;

10.42 ~

15.59

25.71·:

16.96 :

Z-Value

Z-Value

97.53'llo

98.44'"

98.05'llI

98.92'llI

98.24'"

98.82%

99.03'llI

99.07%

99.41%

99.49%

99.42%

99.30%

98.78%

98.

97,53%

98,11%

97.99%

98.34%

98.01%

93.53'"

97.36'llI

97.43'llI

97.01%

98.04%

98.25%

98.25%

SWBT
% Install
in 3 Days

SWBT

% Install
in 3 Days

Percent Installations Completed Within 5 Days - Field Work

84.95%

84.52%

85.57%

94.31'"

89.96%

96.28'"

95.73%

96.92%

99.55%

99.54%

97.49%

99.19%

95.16%

93,27%

35,03'"

85.71'"

93.46%

88.19%

89,99%

87.26'llI

63.63'"
91.23'"

91.49%

91.21%

87.77'"
91.54%

Residence

% Install
in 3 Days

% Install
in 3 Days

Business

447

426

972

1,180

1,180

829

1,303

1,228

1,193

1,338

1,687

1,656

7,777

3,469

3,600

3,592

3,598

2,376

2,828

4,003

2.819

3,304

4,541

4,380

46,287

13,419

# Install
In 3 Days

# Install
in 3 Days

All CLECs

AIiCLECs

9,201

4,054

3,817

3,993

3,737

2,462

2,918

4,021

2,632

3,389

4,578

4,603

1,276

497

1,040

1,338

1,269

950

1,558

1,346

1,304

1,487

1,922

1,809

49,625

15,796

No. of
Orders

No. of
Orders

AIiCLECs SWBT 100.0%

No. of # Install % Install % Install Z-Value l.

Orders in 5 Days in 5 Days in 5 Days ..: 98.0%

Dec-97 • 626 605 96.65% 93.00'l(, -3.53 96.0%
Jan-98 .: 532 501 94.17% 91.46% -2.21 ~
Feb-98 ~ 529 501 94.71% 91.73% -2.45 94.0%

Mar-98 565 516 91.33% 90.46% -0.69 ~: 920%
Apr-98 ;: 479 427 69.14% 69.22% 0.05 ~.

May-98 .- 320 292 91.25% 90.07% -0.70 -.2 90.0%

Jun-98 :: 365 352 96.44% 92.69% -2.73 ': 88.0%
Jul-98 : 398 385 96.73% 94.82% -1.85 ..;

AU9-98 • 384 370 96.35% 94.35% -1.69 :: 86.0%

Sep-98 .; 349 343 98.28'" 93.95'" -3.38 •
84.0%.,

Qct-98 .: 375 361 96.27'" 93.43'llI -2.20 ....
~ ~

CD

~ i ~
CD CD i CD CD

q> ~ q> % Q) Q)

Nov-98 • 387 365 94.32% 91.97% -1.88 .:
~

.., I: :; 'll ~co " co "- co " " ".., ... ::;: < ::;: .., ..,
< til 0 z

5.309 5.D18 94.52% 92. ... .... ...

Dec-97 ~

Jan-98 ::

Feb-98 ~:

Mar-98 ::

Apr-98 :.

May-98 ::

Jun-98 .;

Jul-98 .:

AU9-98

Sep-98l

Qct-98 ;

Nov-98

Dec-97 :.

Jan-98 ::

Feb-98 ;:
Mar-98 ~.

:.
Apr-98 .:

May-98 :;

Jun-98 ~

Jul-98 :.

Aug-98

Sep-98

Qct-98 :.
Nov-98 •

12 Mo. Tolal •

...................... ........
Business

All CLECs SWBT
No of " Install % Install % Install Z-Value
Orders ,n 5 Days in 5 Days inS Days

Dec-97 ~: 66 63 95.45% 94.02'll. -0.49 •.

~:EI
51 46 94.12% 93.32% -0.23 ~

77 69 89.61% 92.53'llo 0.96 :

74 71 95.95% 92.99% -0.99 :~

Apr-98 I 139 128 92.09% 91.00'l(, -0.44

May-98 :: 161 156 96.89% 88.90% -3.21
::

Jun-98 :: 115 106 92.17% 92.37% 0.08

Jul-98 :: 166 161 96.99% 93.68% -1.74 ~

Aug-98 ~: 169 154 91.12% 93.04% 0.96 :.

Sep-98 :~ 154 125 81.17% 92.16% 4.90 .-

Qct-98 ~ 95.00'l(, 93.42% -0.74
,

140 133

Nov-98 ~ 182 174 95.60% 91.79% -1.85:.:............... ................r·················· ..........•..•.••.••.••.......... ................. .'
12Mo. Tolal 1.494 1,388 9290% 92., . .... .........
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PERFORMANCE MEASUREMENT TRACKING Nov-88

Provisioning (POTS) South Texas

.......................:

···---SWBT
--+-AII CLECs

······SWBT
--+-AII CLECs

- .....

• COrders

~a .... _ ..... _ .... _ .... _ .... __ .. _ ..... _ ......

r80.0'11I

6O.0'll0

40.0'11I

2O.0'll0 I
0.0'll0

~
3! ~ ~ ~ 3: 3! ~ 3! i ~

3:
c: >. c: "3 '" t.. II .. Q. .. " ., " tll., u. :;: < :;: ., < z

0.0'll0 6--+---+--+---+--+--+--+--+--+---+-"",",

4O.0'll0

8O.0'll0

2O.0'll0

8O.0'll0

1oo.0'll0

12O.0'll0 -r------------------,

1oo.0'll0

12O.0'll0 -r-----------------,

Percent Installations Completed Within 3 Days • No Field Work • N Orders
............... ... ...

:~
.. ................. ..... ... .......

Residence

AIiCLECs SWBT .:: 12O.0'll0

No. 01 , Inmll 'III Install '1111nst811 Z-Value ~

Orders in 3 Days in 3 Days in 3 Days :~ 1oo.0'll0
Dec-97

Jan-98 * 2,192 1,723 78.6O'lIo 93.09'11I 20.93 .~ 8O.0'll0
Feb-98 l 2,109 1,9416 92.27'11I 98.41'11I 859 'l
Mar-98 ; 1,958 1,626 83.04'11I 95.49'11I 20:43 .~ •• - - - -SWBT

.:
4.38 ~

8O.0'll0
--+-AII CLECsApr-98 ~ 1,352 1,267 93.71'11I 98.25'11I

~

May-98 : 1,112 1,044 93.88% 96.34% 3.92 4O.0'll0
Jun-98 :

"
1,263 1,207 95.57% 96.53% 1.73 '

~

Jul-98 ' 1,489 1,479 99.33'11I 97.38% -4.84 '
2O.0'll0~

-4.23 ~

~::l
1,346 1,337 99.33'11I 97.5O'IlI

1,475 1,438 97.49'11I 96.85'11> -132
0.0'll0

Oct-981 1,706 1,888 98.94'11I 97.78'llo -3.18 .~ .... 3! ~
co i i 3! 3! 3! ~ ~ ~0> 0>

Nov-9ll 1,797 1,712 95.27% 96.54% 2.82
~

c: "- c: "3 '" "- ~ t.. II ..
< .. " ., " tll., u. :;: :;: ., < Z

No. 01 'III Install Z-Value
Orders in 3 Days

~

Dec-97
~

Jan-98
~

329 263 79.94'11I 97.20% 8.87

Feb-98
~

503 439 87.28'11I 91.42'1l1 2.38

Mar-98 :. 881 529 77.88'11I 96'98'llo 13.03

Apr-98
::

777 670 88.23% 97.25"" 8.26<
May-98

::
821 526 84.70'll0 93.79'IlI 6.03

~
:

Jun-98 940 731 77.77'll. 943O'll. 11.83
:: .'

Jul-98
~

698 802 86.25"" 92.70'll0 4.78 .'
Aug-98

~
789 698 88.47'll. 95.29'll. 6.34

5ep-98
~

788 848 84.6O'lIo 94.00'll. 7.29

Oct-98 :: 1,188 975 82.21'11I 93.12'1l1 8.68

Nov-98 :. 1,081 984 89.18"" 94.99'IlI 5.20 :

~
Residence

AIiCLECs SWBT

:1
No. 01 , Install "" Install "" Install ZNalue
Orders in 3 Days in 3 Days in 3 Days

~~
Jan-98 ~ 1,756 1,663 94.70'll0 99.08'll0 17.82 ~:
Feb-98 ~ 1,568 1,527 97.39'll. 99.48"" 10.84 ;;

Mar-98

~
1,888 1,840 97.48"" 98.88'll. 5.56 :1

Apr-98 2,248 2,206 98.13"" 98.97'll. 382.1
May-98

1
1,256 1,221 97.21"" 99.41'11I 9.78 ~l

Jun-98 1,488 1,467 98.59'll. 99.47"" 456 :l
.<

Jul-98 < 2,388 2,381 99,79'11I 99.67"" -1.04 '

Aug-98 I 1,332 1,330 99.85"" 99.75"" -070 'I
5ep-98 ~j 1,758 1,713 97.44"" 99.71"" 1625 :

!i
Oct-98 :: 2,715 2,899 99.41'11I 99.47'11I 0.41 'I~Nov-98

~ 2,674 2,543 95.10'll0 99.11"" 20.41

:~~i~~~ill~~~~~~~~~i:.
. ::

j~
12O.0'll0

'III Install Z-Value
in 3 Days

ii
loo.O'llo

168 163 97.02'lll 98.17'll. 1.09 ;: 80.0'll0
537 533 99.28'llo 98.45'11I ·1.49,

857 651 99.09'11I 98.47'll. -127 :: 6O.0'll0
512 490 95.70'll. 98.12'1l1 3.84 ~:
329 303 92.10'll. 93.54'11I 1.04 •

4O.0'll0::
618 572 92.58'll. 9772'1l1 797 ::

848 626 96.6O'lIo 97.89'll. 2.21 :
2O.0'll0

514 494 96.11'11I 97.32'1l1 1.65 :

700 689 98.43"" 986O'l1o 0.37 '

733 709 98.6O'lIo 4.82 :: 0.0'll0
96.73""

725 689 95.03'11I 98.58"" 7.33 .~

..... "'"" . --.r ....... ..............

/ 11~~~:Ecsi
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) South Texas

Percent Installations Completed Within 3 Days • No Field Work • T Orders

..............J

· .. ···SWBT

--+-AII CLECs

······SWBT
--+-AIiCLECs

-"

r .... - .......

80.0'11o

40.0'11o

20.0'11o

0.0'11o
....

~ ~ ~ i i l§! l§! l§! i III III] c: c: :; '" 8 ~
~ "

..
< .. " .., ::0 ell"- :::E ::IE .., < z

80.0'11o

20.0'11o

80.0'11o

80.0'11o

40.0'11o

120.0'11o .,.----------------...,

100.0'11o

120.0'11o .,.------------------,

100.0'11o

Base < 30 ~

Base < 30 i.
Base<3Oj

Base < 30:;
Base<3O'

Base<3O

Base < 30

Base < 30 .;

Base < 30 .'
Base < 30 :;
Base < 30 ::

96.23%

95.83%

94.12%

81.08%

77.27'll>

84.21%

88.89'IIt

73.33%

87.74'l1o

94.12%

97.llll'llt

0.00'1Io

0.00'1Io

000'1Io

0.00'1Io

0.00'1Io

0.00'1Io

0.00'1Io

100.00'1Io

100.00%

100.00'1Io

100.00'1Io

% Install
in 3 Days

No. of
Orders

......... ..

r
Residence

AIiCLECs SWBT
No. of # Install % Install % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days

:1Dec·97 ;,
::

675 .~~Jan-96 , 106 83 78.30% 94.23%

Feb-9811
.::

140 127 90.71% 97.47% 4.83 I::
Mar-96 '. 147 126 65.71% 95.27% 5.26 l.:

4.03 ~Apr-96 '. 137 125 91.24% 97.18%
~

May-96 114 111 97.37'll> 97.74% 0.28 .~

Jun-96 := 187 154 92.22%
:,

97.44% 4.11 .

Jul·ll8 '. 146 143 97.95% ll8.84'll. 0.99
.~

Aug.ll8 j: 154 152 98.70'11o 99.01% 0.39 ~

Sep-96: 158 153 ll8.08% ll8.97'll. 1.08
:.

~0Ct-96 . 157 154 98.09% 99.18'll1 1.43 .~:.
N0v-96 132 125 94.70'11o 97.40'11o 1.90

Dec-97,:
Jan·ll8 ::

Feb-ll8 j:
Mar-ll8 ::
Apr.ll8 ::

May-96 =:

Jun-96 ::

Jul-96 ~

Aug-96 =:

Sep-96 ':

0Ct-96 i:
.: N0v-96 :.

'~~~~~~~~~~lr~~

271 - No. 28b NTC ST

._-----_._.._------------------...:..-...:..-_...:..--...:..-_.....;........:..-__...:...._.:-.__.:-.-..:..:.



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) South Texas

...........

_.- ·-·SWBT

-+--.0.11 CLECs'

i
"U)

i
"<

ll)
'5..,

~
"..,

ll)
c:

"..,

ll)
c:

"..,

ll)
c:

"..,

No Field Work

!
"u.

ll)
c:
to..,

ll;l
c:
to..,

III
C:
to..,

~
to..,

12.0%

0.0% ~_-_+__....__-+___+-_+_-....__-+_--!

0.25%

2.0%

4.0%

6.0%

8.0%

4.0%

8.0%

0.0% ~_-+__-__-_+__-_+___+-_~

2.0%

0.30% .,..------------------,

10.0%

10.0%

12.0% -r-------------------,

6.0%

0.QQ'l(, +--+--_-+---.,f--__-+:=:::...-_~=:::f

~

~

0.05%

0.10%

0.15%

0.20%

18.0% .,....------------------,

18.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%~....-==l~_'f_'o..:...:,:...:..:.::l.............".~.........-._...

~: 14.0% -r--------------------,
~

-3.38
-119 ~.. :::
.1.95 ~
-0.39 ~

"0.08 ~:

-1.05 :~
·1.82 ..;

-2.48 ~~
:-;

-2.40

-2.n ~

·2.16 ~

·1.17 '"

1.67 :.

0.44 ~

5.96 '.:
3.18 !
0.74 !

-071 ~

-0.61 !
-1.35 :.
-1.68 ~

-2.66 ::

-2.21 ~

·1.95 '

-1.56 ,
-0.85 :.

0.66 ,

-0.54 ~

-0.45

-1.37

-1.38

~'.19 ~
0.96

0.23

·1.67
-2.08

3.44 ~
-0.73 .~

0.11 :

55.85 ~

10.84 ;

-0.76
.1.35 ~
·3.05 ~

·2.10 ~

~::l
-0.48 ~

Z-Value

Z·Value

Z-Value

Z·Value

0.03%

0.04%

0.05'1'

0.03%

0.03%

0.04%

0.03'l'
0.05%

0.05%

0.04%

0.05%
0.Q6'l(,

7.92%

8.35%

10.25%

10.74%

12.14%

11.98%
9.40'1(,

7.68%

8.23%

8.60'11o
9.14%

10.51%

0.12%
0.18%

0.34%

0.25%

0.31%

0.26%

0.23%

0.34%

0.28%

0.23%

0.31%

0.20%

0.26%

9.51%

6.72%

6.77%

7.12%

7.29%

8.78%

9.87%

8.34%

6.84%

8.37%

7.88%

7.27%

9.48%

SWBT
% Missed
Due Oates

SWBT
% Missed

Due Oates

SWBT
% Missed

Due Dates

SWBT
% Missed
Due Dates

Percent SWBT Caused Missed Oue oates - Field Work

4.43%
7.0Q'l(,

7.81%

10.26%

12.26%
10.23%

6.91%

4.57%

5.10%

4.70%

6.14%

8.78%

0.05%

0.05%

0.24%

0.11%

0.05%

0.02%

0.02%

0.01%

0.00%

0.0Q'l(,

0.01%

0.01%

2.41%

4.23%

8.82'"
5.88%

7.78%

6.88%

5.23%

4.74%

10.31%

8.33%

3.98%

5.36'lfI

6.38'1'

0.04%

1.94%

0.49%

0.09%

0.36'lfI

16.68%

2.25%

0.17%

0.10%

0.00%

0.04%

0.09%

0.27%

0.15%

% Missed
Due Oates

Residence

% Missed

Due Dates

Business

% Missed

Due Dates

Residence

% Missed
Due Oates

Business

31

43

47

68

70

40

32

21

23

19

27

39

460 7.42%

7

4

16

7

3
1

1

1

o
o
1

1

42

7
1

5

440

35

4

3

o
1

3
7

3

119

509

# Missed
Due Oates

AIlCLECs

AIlCLECs

# Missed

Due Dates

AIlCLECs

# Missed
Due Oates

AIICLECs

700
614

602
663

571

391

463

460

451
404

440

444

6.203

83 2
71 3

102 9

102 6

167 13

189 13

153 8

211 10

194 20

192 16

176 7

224 12

1.864

1,417

1,164

1,403

2,610

1,555

2,321

2,869

2.732
2,226

3,319

2,583

1,980

12,996

7,725

6,642

6,604

6,267

5,220

5,839

7,855

6,070

21,003

14,667

9,380

26,179

No. of
Orders

110,268

No. of # Missed
Orders Due Dates

No. of
Orders

No. of
Orders

Feb-98 .
Mar-98 •

Apr-98 ':
May-98 .

Jun-98 :

Jul-98

Aug-98 .

Sep-98.
Oct-98 :

Nov-98
:: .
:: 12 Mo. Total

Dec-97 :
Jan-98 ;

Feb-98 ,

Mar·98

Apr-98

May-98 .
Jun·98 .

Jul-98

AU9-98
Sep-98 :

Oct-98

Nov-98

12 Mo. Total·

Jan-98 ~

Feb-98 ;

Mar-98 .

Apr·98 :
May·98 •

Jun-98

Jul-98

Aug.98 :

Sep-98 '.
Oct·98 :

Nov-98

Dec-97 .

Jan-98 :

Feb-98 •

Mar-98 ;

Apr-98 :

May-98 .
Jun·98 .

Jul-98 •

Aug-98 j'
Sep-98 '.
Oct-98 •

lP:Il¥2iiiNOV
-98
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1998

South Texas

1.2% -r------------------,UNE Loop and Port Combos
AIICLECs

No. of # Missed '110 Missed
Orders Due Dates Due 08tes

ResIBus
SWBT

'110 Missed
Due Dates

Z-Value

- Field WorkJNo Field Work Combined

1.0'll0

0.8'llo

0.6'llo

0.4'110

:

i

Aug-98 ; 0 0 nfa 0.92'llo Base < 30
$ep-98 ;. 0 0 nfa 0.8!l'llo Base < 30
Qct-98 : 0 0 nfa 0.86'llo Base < 30

Nov-98 0 0 nfa 1.09'll0 Base < 30

12Mo.T 0 0 nla 0.99'11......... ...... ......... ......... .. .... ... ........ ....... ..

0.2'110

0.0'll0 -+--+-__--+--~_-+__.-+_...............

271 - No. 29b



..................

······SWBT
~AIICLECs

08'110

0.7'110

0.6'11.

0.5'11.

0.4'110

0.3'11.

0.2'11.

0.1'11.

..
00'll0 .... 3! ~ ~~ .:.

" c II
~

to ".., u. ::;;

PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) South Texas

Percent SWBT Missed Due Dates . No Field Work . N Orders
..... . .... .. .. ... ........... ....

Residence .~

AIiClECs SWBT
:1

0.7%
No. at # Missed 'II. Missed 'II. Missed Z-Value
Orders Due Dates Due Dates Due Dates '{

0.6'l(,

Dec-97 *.,
·1.12 ~

0.5'11.
Jan-98 ~ 2.265 4 0.18'11. 0.31'11.

Feb-98 l 2.165 13 0.6O'Il. 0.43'11. 1.08 * 0.4'11..:
o.n:! ······SWBTMar-98 ; 1.996 7 0.35'11. 0.25'11.

Apr-98 l 1.379 3 0.22'11. 026'llo -0.29 '. 0.3'11. ~AIICLECs

May·98 :. 1,144 1 0.09'Il. 0.23" -0.98 ~

Jun·98 f 1,308 1 0.08" 0.25'11. -1.22 ; 0.2'11.

Jul-98 ~ 1,537 1 0.07'11. 0.26'llo ·1.47

~::~
1,375 0 0.0!l'l0 0.34" -2.16 0.1"

1,504 0 0.0!l'l0 0.35" ·2.30
0.0'Il.

Qct·98 ~ 1,750 0 0.0!l'l0 0.32'11. ·2.35 ....
~

«>
~ ~ ~ ~ ~ ~ i ~ III::

~ ~N0Y-98 : 1,847 1 0.05" 0.46'11I -2.57 c .:. >.
~ ~to "

to Q. to :J :J :J Jl.., u. ::l: < ::l: .., ..,
< z

25.0'Il.
No. of 'II. Missed Z-Value
Orders Due Dates

Dec-97 ~
2O.0'Il.

Jan-98 :~ 961 1 0.10'1l. 0.75'110 ·2.17 ~

Feb-98 ! 840 4 0.48'110 1.12'11. ·1.58 15.0'Il.
Mar-98 ~ 1,924 435 22.61'110 1.62'11. 17.47. ······SWBT

;::.1 1,008 34 3.37'110 1.08'11. 3.84 :: ~AIICLECs

10.0'Il.
1,791 2 0.11'110 174'11. ·5.03

Jun-98 ! 2,102
,

1 0.05'110 116'1lo -4.84 .;

JUI-98 ! 1,516 0 0.0!l'l0 1.56'Ilo -4.88 '. 5.0'Il.

Aug-98 ! 1,670 0 0.0!l'l0 1.01'110 -4.12 :.
Sep-98~ 2,460 2 0.08'110 0.73'110 ·3.57

- -. _.
Qct-98 l 0.0'Il.

1,740 5 0.29% 1.23" ·3.26 ....
~ ~

«>
~ 1 ~ ~ ~ 3! ~ ~

N0Y-98 ;
~ '"1,189 0 0.0!l'l0 0.56'Ilo -2.63 c ;, .:. .:. c -5 '" Q. g ~to "

to Q. to :J .., :J Jl.., u. ::;; < ::;; .., < z
.. ................ .. . ..... .......

No Field Work . COrders
.,. ... ............ ...... . ..................................................................................................................................

Residence :,

AIICLECs SWBT :1 0.1'11.

No. 01 # Missed 'II. Missed '110 Missed Z-Value .,
0.0'Il.

Orders Due Dates Due Dales Due Dates .J 0.0'Il.

5,326 0 0.00'Il0 0.01'110 0.0'Il.

4,312 2 0.05'Il0 001'110 205 l 0.0'Il.
4.432 0 0.0!l'l0 0.0!l'l0 -0.44 :~ 0.0'Il. ······SWBT

4,735 0 0.00'Il0 0.01'110 ·058 .~ ---+-All CLECs

3.942
-071 * 0.0'11.

0 0.0!l'l0 0.01'110

4.337 a 0.00'Il0 0.01'110 ·0.53 .~ 0.0'Il.

-0.79 :;
" ......6,147 a 000'll0 0.01'110 0.0'Il0

4,522 a 0.00'Il0 0.01'11. -0.72 .. 0.0'Il.
.

19,322 a 0.00'Il0 001.. ·1.12 !
00'll0

12,748 1 0.01'110 002% -1.01 ::: .... 3! ~ ~ ! 1 «> 3! 3! «> ~
«>

~ ~ ~ ~7,378 0 0.0!l'l0 0.01'110 ·1.01 :~
~

c c "5 '" 8.. "
.. to :J .., :J Jl.., u. ::l: < ::l: .., < z

L ~-= "".
:~ =:1 203 0 0.00'Il0 013'110 -0.51 :j

Feb-98 :: 562 1 0.18'11. 026'llo -0.36 ii
Mar-98 i 685 5 0.73'11. 0.14'110 3.78::

Apr·98 'j 547 1 018'110 0.24'110 -0.28 •

May-98·l 530 2 0.38'110 0.12'11. 01.~;
Jun·98 'l 767 2 0.26'110 0 13'110 ""

Jul·98 I 1,216 0 000'll0 0.21'11. -159::

Aug-98 I 553 1 0.18'110 0.17'110 0.08 ':

5ep.98 ; 838 1 0.12'11. 0.16'110 -031 '.
Qct·98 l 840 2 0.24'110 0.21'110 0.15 .:

r.!:!:==~N;rN:.;-;,983:i: 788 3 0.36'11. 0.15'1lo 1.57 ::

:~ji~ilitl[~1;m:;li1~ljililtlllll;:~;:ijmfu11l~11t\1Illt;~111~;ltlllmmmllml11~11Mm!llm;l::~1111ml~: ..
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) South Texas

Percent SWBT Missed Due Dates 0 No Field Work • TOrders
.'. , ................. '.. ', ............. .......... ... ..................... v.

Residence *AIICLECs SWBT }~
0.7%

No. of # Missed % Missed % Missed Z-Value

1!
Orders Due Dates Due Dates Due Dales 06%

~~ 0.5%132 0 0.00'lI0 0.24% -0.56 .~

165 1 0.61% 0.24% 0.93 ~ 0.4% "
176 0 0.00'lI0 0.15% .Q.51

1~:':Ecsl153 0 0.00'lI0 0.2ll'l' .Q.SS :~ 0.3%:::
134 0 000'll0 0.23% .Q56 :l ...........
19<1 0 0.00'lI0 0.2ll'l' .Q.62 :l 0.2%

:::
171 0 0.00'lI0 0.43'lIo .Q.66 ,

173 0 0.00'lI0 0.23'" .Q.63 0.1'"

ln 0 0.00'lI0 0.24'" -0.66

169 0
0.0'f0

0.00'lI0 0.21'" -0.60 ...
~ III III i III '" ~ i III

~ ~] ~155 0 0.00'lI0 0.39'11I .Q.n ~ 1> "" ~ " ci... ., .. .. :> :> :> c7l-, u. :lE -< :lE -, -,
-< z

10.0'f0

No. of '" Missed Z-Value 9.0'f0
Orders Due Dales .-

Dec·97 ::

Base < 30 ~
6.0'f0

Jan-98 :: 0 0 0.00'lI0 3.53% 7.0'f0

Feb·98 I 1 0 0.00'lI0 5.26'lIo Base < 30 :. 6.0'f0

Mar-981 1 0 0.00'lI0 1.92% Base < 30 .'
5.0'f0 1~:'::ECsIApr-98 ::

:. "
0 0 0.00'lI0 5.17'" Base < 30

May-98 :: 0 0 0.00'lI0 2.36'" Base<3O
4.0'f0 , -

Jun-98 !i
.

0 0 0.00'lI0 5.13'" Base<3O 30'f0 , .
Jul-98 ;' "

, , ,
0 0 0.00'lI0 8.82% Base<3O 2.0'f0

Aug-98 !: :.
3 0 0.00'lI0 0.00'lI0 Base<3O: 1.0'f0

Sep-98 ~. 1 0 0.00'lI0 2.27'lo Base <30
0.0'f0

0cl-98 " 3 0 0.00'lI0 3.57'lo Base < 30 ... '" III III i ~ ~ '" '" III
~ ~Nov-98 :: Base < 3O~'

~
q> q>

~3 0 0.00'lI0 4.08'" " 1> "" ... " :; ci... II .. .. :> .., :> r'l.., u. :lE -< :lE .., -< z
... ......................... ................................ ..... .. ...............
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

November 1998

South Texas

:

'.

4.0

8.0

2.0

6.0

0.0 .... GO
~ ~ ~ ! ~ ~

GO GO GO
~<t> <t> q> en en

0 c 1> .:. .:. c :; Cl Q. 8 ~
~

ClI If ClI
~

ClI ::> .., ::J c8.., :::; :::; .., < z
................ ...........................

10.0

14.0,...--------------------,

12.0

40.0

35.0

30.0

25.0

20.0

15.0

100

5.0 ...... -
0.0 .... ClO GO ClO

q> 0;> ~ ~
~

c
ClI .. ClI.., u.. :::;

Base < 30
Base <30
Base <3O:f
Base <30::

Base<3O:
Base<3O'
Base<3O:
Base < 30 '.

Base < 30
Base<3O~
Base < 30 .:

Base < 30:'

Z·Value

7.23

5.82
4.64

5.41

5.33
4.87

7.06

8.09

8.08

6.45

12.12
4.56

15.59

SWBT
Avg. No.
ofOays

12.04

Business

o nJa
o nJa
3 2.00

2 32.00
3 11.33
2 2.50
1 2.00

2 37.00
4 28.00

2 1.50
5 1.80

2 2.00

26

A1ICLECs

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

# Missed Avg. No.
Due Dates of Days

Dec-97
Jan-98 :

Feb-98 :

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0cl-98

Nov-98

12 Mo. Total

Residence
All ClECs SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Dec-97 13 8.00 4.04 Base < 30
Jan-98 9 6.56 4.59 Base<3O'
Feb-98 : 15 5.47 3.88 Base < 30
Mar-98 : 9 10.00 4.80 Base < 30
Apr-98 . 6 7.17 4.33 Base<3O,
May-98 2 11.50 4.37 Base <30
Jun-98 : 9 1.67 4.66 Base<3O.
Jul-98 0 nla 4.83 Base<3O.

Aug-98 3 1.00 4.46 Base<3O:
Sep-98' 6 4.50 3.34 Base <30
0cl-98 6 1.00 4.17 Base < 30
Nov-98 10 2.80 3.73 Base <30

0:>•••• ......................... "~'.' ........................... ...............................
88 5.45 4.22

:: .
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I.. ·.. 'SWBT I
--+-AII CLECs

:.

~
c
"..,

0.00% .,-----------------,

Z·Value
~.

"~

0.0% r 0.00%

-0.22 ~ "

-0.35 0.00%

-0.20
~

-0.38

-0.32,
0.00%

-0.17 :. "
-0.34 ~ 0.00% "

-0.37

-0.47

0.00
0.00%

"- III ll) ~ III III ~-0.40 ~

II .: .D .:. >... '"
.. 0. .. "0 .., u. ::;; < ~

..,
.. ...... .... ............... .. .... .......

4.5%

Z·Value 4.()'l(,>
~

~~: I 3.5%

3.0%
-0.95 '

29.58
2.5%

18.50 2.0%

-0.89
1.5%

0.08 :

.1.10, 1.0%

~:~i
0.5%

0.0%
-0.34 ~ "- CD

-0.46 ~ ~
u c
~

....,

Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work

PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning (POTS) South Texas

Percent SWBT Caused Missed Due Dates> 30 Days - FieldWork
Jf~ ................................. R~de~ ..· .. · ...... ....". ... ..... .... ...... .. ..... . . ....

AIICLECs SWBT I
1.4'"

No. of # Missed % Missed % Missed Z·Value

:: ........::~. Orders > 30 Days > 30 Days > 30 Days 1.2%
x

Dec-97. 700 0 0.00% 0.00% 0.0% ~

Jan-98 614 3 0.49% 0.53% -014 ::
1.()'l(,

Feb-98 : 602 2 0.33% 0.43% -0.37
0.8%

Mar-98 : 663 5 0.75% 0.66% 0.28 ;~

Apr.98 . 571 7 1.23% 0.99% 0.55 !~ 0.6%
May-98 391 3 o.n", 0.98% -0.41 li
Jun-98 : 463 1 0.22% 0.99% -1.68 ~: 0.4%

Jul-98 : 460 5 1.09% 0.52% 1.66 ~:

Aug.98 . 451 3 0.67'" 0.57% 0.28 ~ 0.2%

Sep-98 .' 404 0 0.00% 0.48% -1.40 ~
Oct-98 : 3 0.66%

<. 0.0%
440 0.63% 0.14 ~! "-

~ ~ ~
co i ~ ~

co i ~ co
Nov-98 444 1 0.23% 0.8()'l(, -1.36 ] ! ~ '"c :; '" "" ~.. II .. .. " .., " '" 8.., L.L ~ < ~

.., < rn z
6,203 33 0.53% 0.62'llo ...... .... ....... ... ..............

,. .. ................ .., ...............
Business

AIICLECs SWBT 1.8%

No. 01 # Missed % Missed % Missed Z·Value 1.6%
Orders > 30 Days > 30 Days > 30 Days

Dec-97 83 0 0.00% 0.00% 0.0% i 1.4% .-
Jan-98 • 71 0 0.00% 0.54% -0.62 < 1.2%
Feb-98 • 102 0 0.00% 0.46% -0.68 '.

Mar-98 '. 102 1 0.98% 0.32% 1.15 ;
1.()'l(,

1~=~:EcslApr.98 167 2 1.20% 0.9O'l6 0.41 ' 0.8% .
May-98 .: 189 3 1.59% 1.36'" 0.24·

0.6%
Jun-98 . 153 1 0.65'" 0.88% -0.30 !
Jul-98 : 211 1 0.47% 0.36% 0.22 ~ 0.4% , .

Aug-98 . 194 1 0.52% 0.52% 0.2%
Sep-98: 192 1 0.52% 1.36%

Oct-98 176 1 0.57% 0.8()'l(,
O.()'l(,

"- ~ ~
co co III ~ ~

CD ll) III
~Nov-98 224 1 0.45% 0.91% ] ~ ~ ~

C .D >. '" 0. ""~•••....•••.•.•... ................. .......................................... ............... ......... ..
~

.. 0. .. " " " "
u.., ~ < ::;; .., ..,

< rn 0 z
12 Mo. Total' 1,864 12 0.64% 0.69%

Residence
AIICLECs SWBT

No. 01 # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

Dec-97: 12,996 0 0.00% 0.00%

Jan-98 .: 7,725 0 0.00% 0.00%

Feb-98 6,642 0 0.00% 0.00%

Mar-98 • 6,604 0 0.00% 0.00%

Apr-98 6,267 0 0.00% 0.00%
May·98 . 5,220 0 0.00% 0.00%

Jun-98 5,839 0 0.00% 0.00%
Jul-98 :~ 7,855 0 0.00% 0.00%

Aug-98 6,070 0 0.00% 0.00%

Sep-98 21,003 0 0.00% 0.00%

Oct-98 14,667 0 0.00% 0.00%

Nov-98 9,380 0 0.00% 0.00%
......... v......... . ............................................. v......

110,268 0 0.00% 0.00%.. ...................... .. .. .
Business

AIICLECs SWBT
No. 01 # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

Dec-97 1.417 0 0.00% 0.00%

Jan-98 : 1,164 0 0.00% 0.03%
Feb-98 . 1,403 0 0.00% 0.06%

Mar·98 : 2,610 110 4.21'" 0.00%

Apr-98 : 1,555 32 2.06% 0.02%

May-98 . 2,321 0 0.00% 0.03%

Jun-98 ' 2,669 1 0.03% 0.03%

Jul-98 '" 2,732 0 0.00% 0.04%

Aug-98 . 2,226 0 0.00% 0.02%

Sep-98 3,319 0 0.00% 0.02%

Oct-98 2,583 0 0.00% 0.00%

Nov-98 1,980 0 0.00% 0.01%
~ .

12 Mo. " 26,179 143 0.55% 0.02%
:-.... ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) South Texas

······SWBT

--...-AII ClECs

- _ .. "SWBT

--",-AII ClECs

..............

1.0'lI0

6.0'lI0

2.0'lI0

9.0'lI0 .,.-----------------,

8.0'lI0

7.0'lI0

5.0'lI0

4.0'lI0

3.0'lI0

0.0'lI0~~--~+~-.-.;+:.-..-.-.~ -.--~-..--+i-.-~§-.-..~+~.-..-.-.i-..-..-.i-..-..-t~-.. -.--41 1

-1.30 ;:
-0.40 ~

0.13l
-0.89 ::

-O.57l

·1.11 :

-1.03 ~

-0.98 ;

0.72 ;:

0.38 !
-2.59 ~

-1.93 ~:

".~ I

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence
AIiClECs SWBT

No. 01 # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

Dec-97 ~ 700 18 2.57% 6.75%

Jan-98 i 614 34 5.54% 6.98%

Feb-98 ~ 602 32 5.32% 8.55'l1o

Mar-ll8 ; 683 59 8.9O'lIo 9.41%

Apr-98 : 571 64 11.21% 10.9O'lIo

May-ll8 ; 391 38 9.72% 10.78%

Jun-98 ! 483 23 4.97'l1o 8.09'lI0

Jul-98 460 21 4.57'l1o 6.35'l1o

Aug-98 : 451 20 4.43% 656'l1o

Sep-ll8 : 404 13 3.22% 685%

Oct-98 : 440 21 4.n% 715'l1o
N0Y-98 . 444 29 6.53% 8.35%

6,203 3n 6.llO'lIo 7.

Business
AIiClECs SWBT

No. of II Missed % Missed % Missed

l!~ Orders Due Dates Due Dates Due Dates

Dec-lI7 : 83 2 2.41% 5.74%

Jan-ll8 : 71 3 4.23% 5.3O'lIo

I
Feb-98 ;. 102 6 5.68% 559'l1o

Mar·Q8 : 102 4 3.92'lIo 5.48%

Apr-ll8 167 10 5.99'lIo 7.15%

I
May-ll8 189 11 5.82'lIo 8.04%

Jun-ll8 153 7 4.58% 6.87%
Jul-98 '. 211 8 3.79'l1o 5.32%

Aug-ll8 194 16 8.25% 6.92'lIo

Sep-ll8 192 14 7.29% 6.61%

~~ Oct-ll8 : 176 2 114% 5.67'l1o

!... N0Y-98 224 10 4.4ll'lIo 799'l1o.......... ,~ .......
12 Mo. Total: 1.684 93 4.99'lIo 6.36'lIo::................ . :.................... ........ .... ........ ..... .................

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities· Field WorklNo Field Work Combined

II······ SWBT I
II--...-AIiClECsl ~

ResI8us
SWBT

% Missed

Due Dates ,.,.,~ l;~

Ii :::

.... i 0 0 .. 0.... "M'J::
x 0.1%

Sep-98 : 0 0 n/a 0.67% Base < 30 ~
Ocl-ll8 : 0 0 n/a 0.62% Base < 30 ~ 0.0'lI0 ....__...~..._<l~_<l_....- ...- ...- ...- ..- ..._

~~~.:: 0 0 n/a 083'llo Base<3O ~ i i ~ I
li!f~1~2~M~oi:i.T~ota~lil~>:l..z:..l:l.l:l..1:::..~.~?~.1:::..~:.:;:;:.::::l::1:::.::1:::::z:.:~~~:.1:::.:~~:!:l.l:l::::::.:.z:.~lii:.;i~:*::~::::l:.1::::::l1i:o~>~:~~:·.~::$._~::··!l;l;mt ~ ~
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

------SWBT

--+--AII CLECs

5.0'M0

0.0'M0

I :J} ~ ~ III i ~ l!l co i ~
III"c ... :; '" ~.. If

.. Q. .. " ..., " Jl..., ~ < ~
..., < z

0.0'M0 ... l!l co co co i co co co co III ~'" ~ ~ '" " "I "I '"~ c ... c :; '" Q. .".
~.. '"

.. Q. .. " " c8 "0 ..., u.. ::;: < ::;: ..., ...,
< 0 z

... .. ... ..... ... ......... ..... ..... .. ... .. .... ............ . ....

3O.0'M0 ,-----------------,

5O.0'M0

2O.0'M0

3O.0'M0

40.0'11o

10.0'M0

Z-Value

Base < 30

0.31, 2O.0'M0

0.16 ~

0.30 15.0'M0
0.28

-0.35, 10.0'M0
Base<30~

Base<3O;

Base<30~

Base < 30

Base < 30

Base < 30

25.0'M0

Base<30

Base < 30

Base < 30

Base < 30

Base<3O;

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30:;

Base < 30

Z-Value

12.99'lIo

9.65'110

7.36'lIo

6.42'l1o

12.75'110

17.21'110

11.73'110

7.41'110

7.04'110

12.58'110

10.07'llo

10.72'l1o

10.7

SWBT
'110 Missed
> 30 Days

0.00'lI0

0.00'lI0

0.00'lI0

0.00'lI0

2O.00'lI0

27.27%

42.86%

0.00'M0

0.00'M0

7.14'110

5O.00'lI0

10.00'lI0

'110 Missed
> 30 DIIys

Business

o
o
o
o
2
3

3

o
o
1

1

1

11 11.83'110

AIiCLECs
# Missed

> 30Dllys

2

3

6

4

10

11

7

8

16

14

2

10

93

# Missed
Due Dlltes

Residence
AIICLECs sweT

#Missed # Missed '110 Missed '110 Missed
Due Dales > 30 DIIys > 30 DIIys > 30 DIIys

Dec-97 18 2 11.11'110 5.47'l1o

Jan-98 , 34 3 8.82'l1o 7.41'110

Feb-98 : 32 2 6.25'110 5.6O'lIo
Mar-98 : 59 5 8.47'110 7.44'110

Apr-98 64 7 10.94"- 9.88'110

May-98 ': 38 3 7.89'lIo 9.59'lIo

Jun-98 • 23 1 4.35"- 12.9O'llt

Jul-98 21 6 28.57'110 8.13'110

Aug-98 20 3 15.00'lI0 9.09'lI0

Sep-98: 13 0 0.00'lI0 8.05'110

Qel-98 21 3 14.29'lIo 9.51'110

Nov-98 29 1 3.45'lIo 10.04'110.......... '. ...............
372 36 9.88"- 8.86'lIo

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

AU9-98

Sep-98

Qel-98

Nov-98

,.. 12 Mo. Total

Provisioning. UNE Loop and Port Combinations

10.0'M0

Z·Value

rn;m~~mm~m;mP~eirceiinit~SiiWB~T~Miiiissed Due Dates Due to Lack of ~~:!I..~.t.i.e~..~ .~.~ ~.~~ , .
UNE Loop and Port Combos ReslBus :~~~~~ ~ .~~ ,.,.. .

All CLECs SWBT 12.0'M0 -r----------------------.
# Missed # Missed '110 Missed '110 Missed

Due Dlltes > 30 Days > 30 DIIys > 30 Days

8.0'M0

6.0'M0

4.0'11o

AU9-98 0 0 n1a 8.46'110 Base < 30

Sep-98' 0 0 n1a 9.36'lIo Base < 30

Qel-98 0 0 n1a 9.86'lIo Base<3O

Nov-98 0 0 n1a 10.22'lIo Base < 30

12 Mo. Total 0 0 n1a 9.16'110....... ..... ...... .................... .. ........................... ............

2.0'M0

0.0'M0 +--+-+--+----.,--+---+-+-.....__......--..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) South Texas

.....

.....

, .
'.

0.0%
....

~ :ll :ll co :ll ~
co

~ '" ~
c .D .:. .:. >. c '3.. "

.. a. .. " ...,..., l1. :::IE < :::IE ...,

5.0%

Z·Value 4.5%

Base<3O'
4.0%

#DIV/ol 3.5%

-0.22 ~ 3.0'll0
#DIV/ol

~ 2.5%
.0.63

.0.42 :< 2.0%

Base < 30 '. 1.5%

Base<30~ 1.0%

Base < 30
0.5%

Base<3O:

Base < 30 ~. 0.0% .... co co co
Base < 30 ~ ~ ~ ~<> c

~
.. "

....., l1. :::IE

.........,.... '.' "

2.5%

Z·Value

Base < 30: 2.0%

Base < 30 ,

Base < 30 1.5%

Base < 30
Base < 30
Base < 30' 1.0%

Base < 3O:~

Base < 30 0.5%

Base < 30
Base<3O'

Base < 30

Base < 30

2.11%

0.62'1&

1.91%

0.27%

0.66%

0.20%

1.49%

0.28%

1.49%

0.65%

0.74%

0.00%

0.25%

0.09%

0.00%

0.15%

0.00%

0.61%

0.47%

0.15%

0.74%

0.26%
0.00%

0.26%

0.15%

0.84%

SWBT
% Missed
> 90 Days

SWBT
% Missed
> 90 Days

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.27%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4.76%

0.00%

0.00%

0.00%

0.00%

0.00%

Business

% Missed
> 90 Days

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

% Missed
> 90 Days

Residence

o
o
o
o
o
o
o

o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

# Missed
> 90 Days

AIiCLECs

# M.ssed
> 90 Days

All CLECs

18

34

32
59

64

38

23
21

20
13

21

29

372

# Missed
Due Dates

# M,ssed

Due Dates

Dec-97

Jan-98

Feb-98
Mar-98 i
Apr-98

May-98 .

Jun-98

Jul-98

Aug-98

Sep-98

0cl-98

NOI/-98

12 Mo. Total 93

2

3

6
4

10

11

7

Jul-98 8

Aug-98 16

Sep-98 : 14

0cl-98 i 2
NOI/-98 " 10

.............................-;. .

Provisioning· UNE Loop and Port Combinations

Z·Value

UNE Loop and Port Combos ReslBus
All CLECs SWBT

# M,ssed # Missed % Missed % Missed

=_="lU-=D=ue=-=Dates=:::":f->...;9O:.::..;Da=YS,-=-~>....::;9O=-=Da=YS::;..+->-=9O=-=Da=ys~ ~11 0.6%

~. 0.5"

0.4%

0.3'M.

.', ······SWBT

_AIICLECs

.~ 0.2'&
, ,
'.

Aug-98,

SeP-98~
0cl-98 :

Nov-98
................

12 Mo. Total'

o
o
o
o

o

o
o
o
o
o

n/a 0.66%

n/a 0.19'M.

n/a 0.39'M.

nla 0.11%

nla 0.39'M.

,
Base < 3O:~ 0.1%

Base < 30';
Base < 3O.~ 0.0% +--+---.,---+-----.....-+--............~.......~....

Base<30", 3; i ~ ~z~1 ~ 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

South Texas

------SWBT

--+--AII CLECs

.....---

0.0 +---+--+--I---+-+---l--+--+---+-_--I

5.0

35.0 r-------------------,

25.0

20.0

10.0

30.0

12.0

20.0

Z-Value ':: 18.0

Base < 30
16.0

-1.00 :' 14.0

1.16 :. 12.0

0.85 10.0
-0.29 :

-0.09 ;:
8.0

Base<3O 6.0

Base < 30 :: 4.0

Base < 30 i 2.0
Base < 30 " 0.0
Base<3O:

Base<3O:
::;; ~ ~ l!l i l!l i ~ ~ ~ l!l 3l

~
<:

~
~ :>. '5 go ! B ~.!!l ~ ~ .., ..,

c( z
11.97

11.10

11.62

10.02

11.38

1292

12.74

13.27

11.78

11.56

11.47

12.51

12.70

SWBT
Avg. No.
of Days

12.17

Residence

18 11.11

34 9.71

32 12.34

59 12.59

64 12.36

36 12.50

23 12.04

21 19.00

20 13.25

13 3.92

21 13.86

29 10.76

AIiCLECs

372

# Missed Avg. No.
Due Dates of Days

Dec-97
Jan-98

Feb-98 .

Mar-98 .

Apr-98

May-98

Jun-98

Jul·98

Aug-98

5ep-98 .

Qct-98 ~

Nov-98

Business
AIICLECs SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Dec·97 2 12.00 15.92 Base<3O

Jan-98 3 10.33 13.70 Base<3O'

Feb-98 6 9.67 12.21 Base < 30

Mar-98 . 4 16.00 11.49 Base<3O

Apr-98 . 10 12.10 14.76 Base < 30

May-98 11 28.91 15.27 Base < 30 .'
Jun-98 7 18.71 14.26 Base < 30 .

Juf..98 . 8 3.13 11.89 Base<3O

Aug-98 16 11.50 11.83 Base<3O'

5ep-98 .- 14 5.93 13.72 Base<3O

Qct-98 2 26.00 12.44 Base < 30 .

Nov-98 10 12.30 13.04 Base<3O:........................... ......
12 Mo. Total 93 13.05 13.41........... .....

Provisioning - UNE Loop and Port Combinations

.. ..................
UNE Loop and Port Combos ResJBus

AIiCLECs SWBT
# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days

10.0

8.0

6.0

4.0

Aug-98 0 nla 11.64 Base < 30

5ep-98 a nla 1213 Base<30:

Qct-98 0 nla 12.49 Base<30~

Nov-98 0 nla 12.79 Base <30............................ ......... ........ ........
12 Mo. Total, 0 nla 12.32

2.0

0.0 +---+--1--_--+--+---+--1--...........- .........
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Count of Orders Canceled After the Due Date (Caused by swan

PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

.... .. .. .......... ......... ... ..
AIiCLECs

No. Canceled No. Canceled No. Canceled Total No.
1· 30 Days 31-$ Days > 90 Days Canceled

Aller Due Dale Aller Due Dale Aller Due Dale Aller Due Dale

Jan-98 '. 3 1 0 4

Feb-98 :: 11 2 0 13

Mar-98 7 1 1 9
Apr·98 . 3 0 4

May-98 6 0 0 6
Jun-98 2 0 0 2

Ju~98 4 2 0 6

Aug-98 : 2 0 0 2
Sep-98 . 3 0 0 3 ~

Qct-98 " 6 0 0 6
Nov-98 2 0 2 4...................

12 Mo. Total 49 7 3 59..... .... . ... ... . ................ ....................

November 1998

South Texas

14 -r----------------------,
12

10

8

6

4

2

~ ~ ~ i :ll ~ ~ ~ If ~
:ll

c: co >. c: :; '" ~co II co ::l -, ::l II-, U. ~ < ~ -, < Ul z

11'1·30 031-$ .>90

.. ................. .................. ............ ..... .. ............... ........

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by swan

No. Canceled
1· 30 Days

Aller Due Dale

AIiCLECs
No. Canceled No. Canceled
31-$ Days > 90 Days

Aller Due Dale After Due Dale

Total No.
Canceled

Aller Due Dale

.....................................................................................................................................................................................................................i";-::
~5-r---------------------,

4

3

0
co

~ ~ i i co ~q> q>
c: c: -sco II co .. ::l-, U. ~ < ~ -, -,

Jan·98 0 0 0

Feb·98 0 0 0
Mar·98 ' 0 0 0

Apr·98 0 0 0

May-98 0 0 0
Jun-98 0 0 0
Jul-98 0 0 0

Aug.98 0 0 0
Sep-98 : 0 0 0
Qct-98 0 0 0
Nov-98 0 0 0

" ......................... '.

12 Mo. Total 0 0 0
:......... ......... ... ... ...................... ...

o
o
o
o
o
o
o
o
o
o
o

o

2

~1-30 031-$

:'.

:::
co

~ ~
:ll Iq>

'" <>. ~::l .. 0< tI) Z

.>90 ~~
•••••••••.••••••••••• -=:-
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

November 1998

South Texas

Percent No Access (% N,T,C Orders with Status of No Access) • Field Work

::~. 4.5%

Z-Value
~:

~~ 4.0%
.:

-3.30 ~; 3.5%

-0.87 ~ 3.0%
-'.87 l·

-o06l 2.5%
.::

-097 2.0%

-0.34 ~
1.5%..:

-1.7'

-1.94 < 1.0%

-0.92 ~ 0.5%
-0.90

".75
~ 0.0% ... co

~ ~ co ~ ~ !It
co ! ~-0.13 ~ ~ ?l qJ

u c: :i CI.
>. c:

" 01
II to II .. " " "c .., u. ::;; < ::;; .., ..,

< '"

Residence
All CLECs SWBT

No. of #No %No %No
Orders Access Access Access

Dec-97 : 700 7 '.00% 3.2'%

Jan-98 6'4 '3 2.'2% 2.69%

Feb-98 602 '0 '.66% 2.97%

Mar-98 663 22 3.32% 3.~

Apr-98 57' 16 2.60% 3.56%

May-98 39' 15 3.84% 4.18'110

Jun-98 463 12 2.59% 4.21%

Jul-98 ' 460 9 1.98% 3.67%
~

Aug-98 451 14 3.10% 3.98%

Sep-98~ 404 '2 2.97% 3.84%

Oct-98 , 440 8 1.82% 3.32%

Nov-98 444 11 2.48% 2.56%
;';'.- ..............................

'2 Mo. Total 6,203 '49 2.40% 3.45%................ . .... .............. ......... ....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) South Texas

Trouble R rt Rate (%)

Residence
AfICLECs SWBT 6.0%

Number # Trouble Trouble Trouble Z-Value

m ....;.: of Lines Reports Re Rail! Report Rall! 5.0%
Dec-97 31,664 609 2.55% 2.61% -0.58
Jan-98 31,686 557 1,76% 1.83'1(, -0.97 . 4.0%
Feb-98 32.551 745 2,29'lfo 2.52% -2.64

Mar·98 33,136 794 2.4O'lI. 2.99'Jf> -6.31 3.0%

1=:'CS:Ecsl
Apr·98 32,877 645 1.96% 2.19'Mo -2.79

May.98 32,226 570 1.77% 2.21% ·5.32 : 2.0%
Jun-98 31,686 616 1.95% 2.46% -5.76 ~.

Jul-98 30,724 703 2.29'lfo 2.63" -3.74
1.0%

Aug-98 30,060 873 2.90% 3.89¥. -8.77 :
Sep-98 29,620 1,411 4.76% 3,73110 9.27
Oct-98 30,372 1,472 4.85" 4.93% -0.69

0.0%
.... '" '" III III III ~ '" ~ i III III

Nov-98 33,568 ",86 3.53" 4,28" -6.66 ~
~ % "- "- >. ~ .... tc: to ... c: :; '" 8........................................................... to ., to " .... " ~c .... lL ::;: < ::;: .... < z

nla nla
......................................

Business
AIiCLECs SWBT 3.0%

Number # Trouble Trouble Trouble Z·Value
of Lines Reports Report Rail! Report Rate 2.5" ..

Dec-97 8,282 58 0.70% 1.75" -7.28
Jan-98 9,454 54 0.57110 1.12" -5.05 2.0% .--~

Feb-9S 10,640 69 0.82" 1,56¥0 -6.14
Mar-98 13,064 98 0.75¥o 1,70% -8.36 1.5%
Apr-98 14,568 104 0.71" 1.41" ·7.11

May-98 16,364 95 0.58" 1.36¥0 -8.54 1,0%
Jun·98 18,269 102 0.56% 1.59¥0 -11.07

Jul·98 20,234 136 0.66" 1.69'Mo -11.05
0.5"

Aug-98 21,580 170 0.79'*' 1.98'" ·12.47
Sep-98 24,123 206 0.85'" 2.05" -12.99
Oct-98 27,634 331 1.20% 2.59¥0 -14.39

0.0%
....

~ ~ ~ '" '" '" '" ~ '" '" '"Nov-98 33,212 355 1.07110 1.90% ·10.88 ~ ~ t ~ ~ : g ~II c: '" .. ... c: :; '"....... .. .. ., .. " " "c .... lL ::;: < ::;: .... .... < III z
12 Mo. Total nla nJa 0.83'1(, 1.73110.............. ...... .... .......... ............................. ............. .-.......... ..... ... ............................. ......................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) South Texas

2 co III III co co
'" q>

~"- "- >. I:.. II "- II :su. :::;; < :::;; -, -,

.. ..... ... .. .. ..

0.0'll. -I-_--+--I----+--+-_--+--I----+--+_~

35.0'll. .-------------------,

15.0'll.

14.0'll.

12.0'll.

'0.0'll.

8.0'll.

6.0'll.

4.0'll.

2.0'll.

0.0'll. ...
~

~ c:
to-,

Missed Repair Commitments (%) • Dispatch

SWBT

% Missed Z.Yalue.: 30.-
Commit's <no

Residence

Missed Repair Commitments (%) • No Dispatch

Residence

330 34 10.3O'll. 7.16'll. 2.19 .

147 1 0.68% 4.99% ·2.40 :

204 14 6.86% 9.66'll. -1.35 .

163 11 5.01% 6.70'll. -0.37

117 6 5.13% 5.23% -0.05

112 5 4.46'll. 4.7~ -0.12 :

123 6 4.88% 5.58% -0.34

16' '1 6.83% 7.28% -0.22'

224 18 8.04% 9.~ -0.88

255 29 11.37% 7.00'll. 2.70

374 45 12.03% 14.07% ·1.13 :

242 29 11.98% 9.74% 1.17

Business
AIiCLECs

# Trouble # Missed % Missed
Reports Commit's Commifs

59 7 11.66'll.

67 5 7.46%

94 5 5.3~

104 12 11.54%

104 5 4.81%

105 10 9.5~

122 10 8.20'll.

134 17 12.69%
198 42 21.2'%
242 40 15.53%

350 107 30.57%

381 65 17.06%

All CLECs SWBT
# Trouble # Missed % Missed % Missed Z·Value
Reports Commit's Commit's Commit's

10.37% 0.37 :
8.15% -0.20 25.0'll.

10.14% -1.54. 2O.0'll.
11.14% 0.13

8.51% .1.38 15.0'll.
7.75% 0.67'

9.43% ·0.46' 10.0'll.

17.4~ -1.43

2O.ll6'll. 0.40

18.61% -0.90

28.66'll. 0.69

17ll6'll. 000 ~ ~ ~ ~ i III
.......................................................................:.... "1'X ~;:::':: ~ i CD CI ik-

1.~ ~~.~ ~~.~~ 15~. ,~.• :.l.f ~ ~ ~ ~ ~

AIiCLECs SWBT 18.0'll.

# Trouble # Missed % Missed % Missed Z-Yalue 16.0'll.
Reports Commit's Commit's Commit's

Dec·97 724 38 5.25% 6.8~ -1.88 14.0'll.

Jan-98 . 582 14 2.41% 5.4O'll. -3.18 , 12.0'll.
Feb-98 : 763 27 3.54% 5.77'll. ·262

Mar-98 : 784 35 4.46% 8.19% ·3.n ~
10.0'll.

"Apr·98 . 663 24 3.51% 6.58% ·3.21 :l. 8.0'll.

May-98 : 590 17 2.88% 5.4~ ·2.71 ~ 6.0'll.
Jun·98 848 23 3.55% 6.44% ·298

Jul·98 708 6.07% 8.5~ 4.0'll.43 -2.31 '.
Aug-98 . 884 103 11.65"" 11.84% -0.17 l 2.0'll.
Sep-98 1,462 188 1'.49% 8.'0'll. 4.88 ~

Qct·98 . 1,457 216 14.8~ 15.93% -1.13
0.0'll. ... co co co i s co

~ III i co co
Nov-98 . 1,275 143 11.2~ 10.85% 0.42 ~

q> '2: ~ ~ '" '"I: >. .:. -' ~................... ......
~

to .. to to :s " " " 8.... -, u. :::;; < :::;; ..., -,
< rn z

10,560 851 8.ll6'll. 9.10'll. .................... ... ..... ................ ', ................ . ," ...........................................

Dec-97

Jan·98 :

Feb-98 .

Mar·98

Apr-98 .

May-98
Jun-98

Jul-98

AU9-98
Sep-98

Qct-98

Nov-98

Dec-97

Jan-98 :

Feb-98 :

Mar-98

Apr-98 ;

May-98 .
Jun·98 .

Jul·98 '.

Aug-98

Sep-98.
Qct-98

Nov-98

: ••••••••••••••••• o .

12 Mo. Tota.............

co III III i co co co co co III'2: q> q> q> '" Cll
"- lS- I: :; OJ Q. ..:.

~"
to to :s " to 8u. :::;; < :::;; ..., -,

< rn z
.... .. ....... .' ......... ................ .' ., . ...... .....



PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - UNE Loop and Port Combinations South Texas

- Dispatch

2O.a.. .,-------------------,

18.a..

16.a..

l4.a..

l2.a..

10.a..

8.a..

6.a..

4.a..

2.a..

O.a.. +-_+--+--+___-+-_--+--1--...-_.....

l8.a.. -r-------------------,
16.a..

14.a..

Z·Value

ReslBus

ResJBus

SWBT
'l!l Missed Z-Value

Commits

SWBT
'l!l Missed

Commit's
'l!l Missed

Commits

0 nla 9.95'l!l Base<30
0 nla 18.304'l!l Base < 30
0 nla 1l.8O'l!l Base < 30

0 nla 10.26'l!l

/I Missed 'l!l Missed

Commits Commits

AIiCLECs

/I MIssed

CommrfS

All ClECs

o
o
o
o

UNE Loop and Port Combos

UNE Loop and Port Combos

/I Trouble

Reports

/I Trouble

Reports

Sep-98
Qct-98 :

Nov-98

l2.a..

10.a..

8.a..

6.a..

I······SWBT I
~AIICLECs

4.a..

. "'; ,..•.- .

::.. 12 Me. Talal

.: .

Sep-98 ;:

Qct-98 ~

Nov-98

o
o
o
o

o nla

o nla

o nla

o nla

7.98'l!l

15.65'l!l

10.39'l!l

9.06'l!l

Base<30;
Base < 30
Base < 30

2.a..

O.a.. +----+-_--+-_+--+--+---+-__~...-.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) South Texas

------SWBT

--+--AII ClECs

.., .. . '.. ~..

~
'"::0<

~
::0..,

~
I:

"...,

i
<

~
"u.

• Affecti Service· No Dispatch

0.0 -l--+-__--+---.,~_+_--l~_+-_r__--I

5.0

~
I:.....,

SO.O

20.0

40.0

0.0 -l---t--+--+---t--l--I--_+--+--t--_+-~

60.0 -r------------------,

100.0...-------------------,

90.0

80.0

70.0

60.0

SO.O

40.0

30.0

20.0

10.0

0.0 -l---t--l--t---+---I---t--l--t--_+--t---l

30.0

10.0

25.0

20.0

SO.o .--------------------,

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 +---+--+--;---+--+--I---+--_I_......--+----I

30.0.--------------------,

15.0

10.0

3.94

042 :

0.52

1.24 :
Base<3O
Base < 30

Base < 30;:

Base < 30

Base<3O·
Base < 30

-0.20

Base<3O·
Base < 30

Base < 30:.
Base<3O'
Base < 30 ,

Base<3O.
Base<3O'
Base < 30

Base < 30
Base<3O.
Base < 30

0.34

-2.94 :~

-3.52 :1
-256 ~

-1:70 :1
-0.87 .~
0.46 ~

-2.55 ~

-1.08 .:

-1.14 :

-1.39 :,

-0.14 *-
-2.27 .~

Base < 30::

Base < 30~:

Base<30:
Base<30'
Base < 30
Base < 30 .:
_<30
Base<30
Base < 30:'
Base<30:
Base < 30

Base < 30

Z·Value :i

Z-Value

Z-Value

Z·Value

57.38

60.32
56.28

53.30
60.23

46.66

44.33

37.68

38.17

53.64

58.06

65.65

89.18

24.91

20.63

21.90

23.01

21.38
19.45

17.47

17.34

24.59

21.08
28.48
30.19

18.29

9.17

14.09

15.31

14.35

20.01

10.67
8.12

9.75

13.03

20.23
19.85

32.30
31.71

10.15

8.20

9.93

9.50

5.45
5.80
5.44

7.94

8.43
12.97

10.33

14.11

SWBT
Receiplto

Clear (Hrs.)

SWBT
Receiplto

Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receiplto

Clear (Hrs.)

Residence

Residence

43.78
37.89

40.85
51.18

42.13
47.65
24.20

32.99

46.88

51.93

65.06
75.94

52.29

32.13

10.29

13.73

17.34
10.18

52.00
13.90

29.21

32.22
18.58
24.78

32.71

25.31

16.99

16.15

26.28
14.64

6.63

8.53

11.71

30.02
13.48

30.85
45.74

22.20

15.48

Rece;ptto
Clear (Hrs.)

Receiplto
Clear (Hrs.)

Receiplto
Clear (Hrs.)

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service - Dispatch

11

11
14

13

5
5

17
11

16

16

28
38

88

38
40

32
14
12

11

16

21
21

30
17

11 15.42
2 26.43

6 19.13

16 8.78

6 10.11

3 23.98
3 28.49

1 0.57

2 26.28
2 9.53
7 13.35

5 25.88

64

Business

AIiClECs

All ClECs

103

81

89
82

61

33
52

62

62
143

183
196

All CLECs

338

AIiClECs

1,147

II Trouble
Reports

II Trouble
Reports

II Trouble
Reports

II Trouble Receipt to
Reports Clear (Hrs.)

Dec-97
Jan-98

Feb-98

Mar-98

Apr-98

May-98
Jun-98

Jul·98

Aug-98

5e1>-9B

Oct-98

Nov-98

Dee·97
Jan-98 .

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

5e1>-98
Oct-98

Nov-98

[)ec..97

Jan-98

Feb-98

Mar-98
Apr.98

May-98

Jun-98

Jul-98

Aug-98

5e1>-98
Oct-98

Nov-98

Dee-97

Jan-98

Feb-98

Mar-98

Apr-98

May-98
Jun-96

Ju!-98

AU9-98

SeI>-98
Oct-98

Nov-98

12 Mo. Total

r"w·~·;·Mo.·~otal ,..;.~ ',' 24.';""" ,. 22.;~
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) South Texas

g;
to

"<
g;
c:

"..,

• - • -o.."'" ..

Out of Service - No Dispatch

0.0

::; g; co co
~

co co l\l g; co :i :ll
~ '" 't '" !il c: .:. C: '3 to 8 ,;... ., .. "- .. " .., " " 0

c .., u. ::;; < ::;; .., < If) z

5.0

0.0 .,:::--.<-_-+-___+--+--+----+--+--+__-+--1

80.0

20.0

50.0

40.0

70.0 -r------------------,

30.0

10.0

35.0 -r------------------..,

25.0

40.0 .......----------------,

20.0

30.0

15.0

10.0

80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0
" ..... .

2.65 ~~
-1.35 :~ 0.0

.... g; ! co co :i co co g; ! co co
2.21 'I "I '" '" "I "I ~ ~~

c: .:. .:. >. c: '3 ClI
to II to "- to " .., " II 8.., u. ::;; < ::;; .., < If) z

0.13
-0.07 .'

0.78
·1.10 ,
0.74 :

-0.28

-0.83 ~

0.15 :
3.96 ;

1.12.­
4.27 .'

2.17

0.15 ::

-1.42 ),

-0.18 ~

0.54 "

0.24 .~
0.52 ~

0.37 ~

0.58 ~
-0.59

Base<30:
Base < 30 .

Base<30'

Base < 30 ,

Base<30;

Base<30:
Base<30'

1.52 .

Base < 30

Base < 30
Base < 30

Base < 30

"

Z-Value ;~
~

Z·Value

Z-Value
35.0

-0.56 :~ 30.0
1.61 .: 25.0-1.57 .

1.03 :: 20.0
1.84 .;

0.95 15.0

0.67 10.0
0.41

2.46 : 5.0
1.41

-0.50
0.0

.... co
~ ~ :i t co

1.74 "I "I "I
il c: .:. c:.. .. .. "- .. "c .., u. ::;; < ::;; ..,

Z·Value

8.73
8.52

15.22

10.85

8.70
8.46

8.21
7.92

1516

14.07
36.55

Z7.57

9.97

8.25
7.20

12.73
7.48

5.95
7.34
6.47

5.57
7.10

9.15

18.05

21.01

SWBT
Receipt to

Clear (HIS.)

SWBT
Receipt to

Clear (HIS.)

Business

Residence

Residence

7.98
11.24

11.84

12.73
11.58
9.68

9.10

8.50
19.77

17.27

34.69
36.14

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Receipt to
Clear (HIS.)

3 1.48

3 3.61

13 5.05
5 4.28

12 3.09

11 5.54
12 6.83
37 8.00

13 4.41
10 3.57

21 21.79

13 69.87

Business

AIiClECs

AIiCLECs

106
47

99

68
51

66

64
71

105

65
132

80

974 17.29

153 13.31

All ClECs SWBT
/I Trouble Receipt to Receipt to
Reports Clear (HIS.) Clear (HIS.)

All CLECs SWBT
/I Trouble Receipt to Receipt to
Reports Clear (HIS.) Clear (HIS.)

# Trouble
Reports

/I Trouble Receipt to
Reports Clear (HIS.)

Dec-97

Jan-98
Feb-98

Mar-98

Apr·98
May-98
Jun-96

Jul-98

Aug-98
Sep-98

Qet·98

Nov-98

Dec-97
Jan-98

Feb-98

Mar-98

Apr-98
May-98

Jun-98
Jul-98

Aug·98
Sep-98
Qet-98

Nov-98

~.... ~2 Me. Total

621 25.49 25.29
501 22.51 24.15

674 23.71 23.91
Mar-98 702 28.41 27.83

Apr-98 622 21.35 21.12

May·98 557 22.18 21.64
Jun-98 596 19.98 19.62

Jul-98 646 20.19 19.65

Aug-98 822 32.33 33.05

Sep-98 1.319 35.10 32.50

Qet-98 1.274 49.29 51.37

t)mm2iNi0v-98iiii«mEm.~~:.Oi.7Zi.~f:;:..~..m.:;:;:.. :s:..:;:;.=59i·3i1~mmmi54.62
9.413 33.28

Dec-97 48 16.58 15.61

Jan-98 56 13.10 13.56
Feb-98 80 14.49 12.42

Mar-98 91 11.92 14.20

Apr·98 99 14.19 12.78
May-98 100 12.53 13.13
Jun-98 105 10.63 12.24

Jul-98 123 12.08 11.79
Aug-98 182 22.24 14.90

Sep-98 226 14.71 12.89
Qet-98 322 29.35 21.18

Ilr~'Z;····"';·22!··MociiNi:2i~i98~;D··z;··"'·..""·..ill,.;:..",.;z.:.:~.,~.~.. ;:"""'''21·.z;.."'.~i:i:i:~~:i$EaEi17.17
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

Receipt to Clear Duration· Trouble R. orts (Hours) • Affecting Service • Dispatch

November 1998

South Texas

w__·"UNE L';"~ ~~'p;'ri ~~ ·· ..R~s .iW*,~::>l~@i . ., .
Meesurement All CLECs SWBT 90.o.,...--------------------,

NO. 39 # Trouble Receipt to Receipt to Z-Value 80.0
~j!'.~ ~. :~. ".~ Reports Clear (HIS.) Clear (HIS.)

0.0 -1-_--+--......_-.......- ............- .......-_---01_...5ep-98

0Ct-98
Nov-98

o
o
o

nla

nIa

nla

52.90
59.89
81.83

I
Base<30~

Base<3O~

Base < 30

70.0

60.0

50.0

40.0

30.0

20.0

10.0

:

30.0

12 Mo. Total o ilia 51.61

Receipt to Clear Duration· Trouble RePOrts (Hours) • Affecting Service • No Dispatch
UNEL~ a'm!'Port Combos' .. '''R~s'' ~~::l~ • . ... . ..... .... . ...... " . . •

All CLECs SWBT" • .... 35.0.,...--------------------,

# Trouble Receipt to Receipt to Z-Value
Reports Clear (HIS.) Clear !HIS.)

25.0

20.0

15.0

10.0

5.0

5ep-98
0Ct-98
Nov_98

12 Mo. Total

o
o
o
o

nla

nla

ilia

19.00

29.57

29.66

16.92

Base < 30
Base < 30
Base < 30

0.0 -1-_-_--+-->__-+-_-+-_+--+-_-..

ReceiPt to Clear Duration· Trouble Reports (Hours) • OUt of Service • Dispatch

UNE LOOI) and Port Combos
A1ICLECs

# TroUble Receipt to
Reports Clear (HIS.)

60.0.,.-------- -,

50.0

40.0

30.0

20.0

10.0

0.0 ~_+-_->__.......- ......_+-_->___-__

35.0

5ep-98 0 nIa 28.85 Base < 30
0Ct-98 0 nIa 45.42 Base < 30

J}m~;i::N~OV-~98~m:::::::::m:::::::::0~m<:::llm:::inlaim:Fm:::::::::;;48~·60~rndBarnsern<i3Otm· :,,0. ~ z~(; .. .. .. . ~I·'·· ~""'*W ., 0 0

12 Mo. Total 0 nIa.. .. ..~. 5~. 1!$.lK'OOt:t..*.L.. .. .. . ..
Receipt to Clear Duration· Trouble Re orts (Hours) • Out of Service • No Dispatch

UNE Loop ~nd'~~~ .. ResIBus ~~~It.~i~¥~~~~::···· .. .. .. . .. ., .. . . .. ..
All CLECs SWBT 40.0.,.--------------------,

# Trouble Receipt to Receipt to Z-Value
Reports Clear (HIS.) Clear (HIS.)

30.0

25.0

20.0

15.0

10.0

'.

5ep-98
oct-98
Nov_98

12 Mo. Total

o
o
o
o

nIa

nla

nIa

nIa

13.45

34.84
27.07

16.15

Base<3O
Base <30
Base < 30

5.0

0.0 -1-_+-_->__.......-+-_-_-__-_-..
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... -. ' :

8O.0'l6 -r--------------------,
70,0'l6

6O.0'l6

5O.0'l6

4O.0'l6

3O.0'l6

2O.0'l6

10.0'l6

0.0'l6

Z·Value

Percent Out of Service Less than 24 Hours ('II.)

Base < 30

Base < 30

Base < 30

7O.4O'l6

58.30%

56.73%

AIlCLECs

o 0 nla

o 0 nla

DOnia

o 0 nJa

UNE Loop and Port Combos

5ep-98'
0et·98 :

Nov-98

12 Mo. Total

PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

Percent Out of Service Less than 24 Hours ('II.)
. '............................... ............~ ........,y.•••• "" ......................................................

Residence
AIICLECs SWBT 1oo.0'l6

# Trouble #OOS %OOS %OOS Z·Value 9O.0'l6
Reports <24 Hours <24 Hours <24 Hours

[)ec.97 654 576 88.07% 87.81% -0.20
8O.0'l6

Jan·98 512 421 82.23% 84.32% 1.28 7O.0'l6

Fel>98 714 640 89.64% 87.29% ·1.86 . 8O.0'l6
Mar·98 . 710 531 74.79% 78.99% 2.70 :' 5O.0'l6 '"

1~:~:ECsIApr·98 • 619 573 92.57% 91.94% -0.56 ~

May-98 . 575 498 86.61% 90.51% 3.13 :
4O.0'l6

Jun-98 629 567 90.14% 92.91% 2.65 . 3O.0'l6

Ju~98 . 680 592 87.06% 90.57% 3.08 . 2O.0'l6
Aug-98 . 879 565 64.28% 69.62% 3.40

10.0'l6
Sep-98 .- 1,341 774 57,72% 65.35% 5.75

~ O.c..0et·98 1,337 665 49.74% 51.66% 1.39
"- l\l III

~ III III III III III III III III

Nov·98 1,099 473 43.04% 51.09% 5.26 ~ C!' 0) C!' C!' '"c:: .., .:. >. c: '5 '" Ii. .:.
~" .. "

.. Q. .. " .., " II <30 .., u. ::E < ::E .., < (fJ z
9,749 6,875 70.52% 73.93%............. ..... . ........................ .......................................

• ••••• 0;••••••••••••••••••••••• .........................................................................
Business

AIICLECs SWBT 12O.0'l6

# Trouble #oos %OOS %OOS Z·Value
Reports <24 Hours <24 Hours <24 Hours 1oo.0'l6

[)ec.97 47 42 89.36% 94.13% 1.38

Jan·98 58 55 94.83% 95.28% 0.16 8O.0'l6
Fel>98 86 82 95.35% 93.66% -0.57

Mar·98 95 83 87,37% 91.24% 1,32 .
6O.0'l6 ······SWBT

Apr·98 105 102 97.14% 95.19% ·0.93 . ---+-AII CLECs
May·98 108 104 96.30% 94.35% ·0.87

4O.0'l6
Jun-98 111 107 96.4O'l6 95.72% -0.35

Jul·98 . 154 147 95.45% 94.65% -0.44

Aug-98 190 150 78,95% 88.59% 4.08
2O.0'l6

5ep-98. 229 207 90.39% 92.92% 1.46

0et·98 :' 329 222 67.48% 77.66% 4.44 . 0.0'l6
"- III III

~ i III co g; l\l g; III III

Nov·98 .- 345 294 85.22% 88.73% 0.81 C!' 0) '" C!' '"u C: .., :>. c:: '5 '" Q. 8 ~:'" ............. II .. "
II

<
.. " .., " II

0 .., u. ::E ::E .., < (fJ z

# Trouble #OOS % OOS
I~_mm=~ Reports <24 Hours <24 Hours
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PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

,', ..

0.0'lll ... '" ~ '" '" '" '" ~ ~ i '" '"c:p c:p '" ':! '" c:p g c:p... c: .:. >. c: '" li
~

to II to Q. .. " -, " II-, u.. ::E < ::E -, < lJl Z

2.0'lll

4.0'lll

6.0'lll

8.0'lll

12.0'lll

14.0'lll ..-------------------.,

10.0'lll

Percent Repeat Reports (%)

Residence

........... .. .... ... . ............
Business

AIlCLECs &NBT
III Trouble III Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Dec-97 54 2 3.70'lll 8.24% -1.21

Jan-98 51 3 5.86% 8.51% -0.18 •

Feb-98 83 3 3.61% 6.62% -1.16

Mar-98 91 6 6.59% 6.57% 0.01

Apr-98 95 7 7.37% 7.34% 0.01

May-98 88 10 11.36% 6.79% 1.69 .

Jun·98 95 6 6.32% 8.92% -0.23 .

Jul-98 126 11 8.73% 7.04% 0.74

Aug-98 162 4 2.47% 8.03'1(, -2.80

Sep-98 192 12 6.25% 8.59'l6 -1.15

0cl-98 306 26 8.5O'lll 8.47% 0.01

Nov-98 322 39 12.11% 10.11% 1.17

12 Mo. Total 1,665 129 7.75% 7.78................... .. .. . .......

AIlCLECs &NffT 12.0'lll

III Trouble III Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0'lll

Dec-97 707 35 4.95% 7.68% -2.70

Jan-98 518 19 3.87% 5.96% -2.18 8.0'lll
Feb-98 698 32 4.58% 8.18% -1.73

Mar-98 737 35 4.75% 8.61% -2.01 6.0'lll
Apr-98 : 604 19 3.15% 7.36% ·3.94 .

May-98 i 548 29 5.29% 7.01% .1.56 .
4.0'lll

Jun-98 . 584 27 4.62% 6.96% -2.20
Jul-98 . 655 35 5.34% 7.3O'lll -1.91

Aug-98 . 801 41 5.12% 8.46% -3.39
2.0'lll

Sep-98 1.304 100 7.67% 6.67% -1.27

0cl-98 1,319 102 7.73% 7.42% 0.43 • 0.0'lll ... '" ~ '" '" ~ ~ ~ '" '" '" '"Nov-98 1,075 114 10.80% 10.66% -0.05
c:p c:p ':! ! c:p

~ g ~... c: >- c: "3 '"........ .. ..... ............. .. '.' ........ ...........
~~ ..~~ .. ~

to II to .. " -, " II-, u.. ::E < ::E -, < lJl z
9,550 588 6.16% 7.77%......... .. ....«.: "::So, ..... ........ ....
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South Texas

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch..... .......... , .......... ....................."".
Residence

AIiCLECs SWBT 120%

# Trouble #No %No %No Z·Yalue
Reports Access Access Access 10.0% ."

0ec-97 683 54 7.91% 9.98% 1.79 :

Jan-98 548 27 4.93% 9.~ 3.70 8.0%
..~ ..... .......

Feb-98 736 41 5.57% 9.37% 3.50 ;
' ..

Mar·98 766 55 7.18% 9.23% 1.94 '. 6.0%

I~:'~:ecslApr.98 655 42 6.41% 9.52% 2.68 ~

May·98 . 573 44 7.66% 9.48% 1.48 '
4.0%

Jun-98 . 624 27 4.33% 8.35% 3.61

Jul-98 : 680 34 5.00% 7.92% 2.BO "

AU9-98 : 834 41 4.92% 7.45% 2.76 '.
20%

Sep-98 . 1,098 64 5.83% 8.42% 3.06 ;

Oct-98 1.211 45 3.72% 7.99% 5.45 0.0%

4.50 :
.... '" ~ '" 3l '" '" '" ~ '" '" '"Nov-98 1,138 59 5.18% 9.04% ~ '" '" '" ~ ~ '" '" '".: '" l5. ;.. c: :; '" Q. .:. is
~

.. If
.. .. " " " 8.., ::E < ::E .., ..,

< III z
9,548 533 5.58% 8.73% ....... .. .... ..... ..... .•.. ., . ....................."' ... ................... "

Business
AIiCLECs SWBT 9.0%

# Trouble #No %No %No Z·Yalue 8.0%
Reports Access Access Access

0ec-97 55 3 5.45% 4.67% -0.27 7.0%

Jan-98 61 1 1.64% 4.55% 1.09 6.0%
Feb-98 88 7 7.95% 4.31% ·1.66

1.75 ;
5.0%

Mar-98 : 98 1 1.02% 4.82% ······SWBT
Apr-98 . 100 6 6.00% 4.72% .(l.BO 4.0% --+-AII CLECs

May·98 95 4 4.21% 4.11% -0.05 :
3.0%

Jun·98 112 7 6.25% 3.78% -1.35

Jul-98 ' 125 6 4.80% 3.81% -0.57 2.0%

AU9-98 : 168 6 3.57% 4.11% 0.35 1.0%
Sep-98 : 206 6 2.91% 4.17% 0.90

Oct-98 296 16 5.41% 5.10% -0.24 0.0%
.... '" '" ~ ~ i ~ ~ % i :§l ~Nov·98 267 12 4.49% 5.43% 0.67 ~ ~ ~u c: c: :; .:. £;...... ...................
~

.. CD .. Q. .. " " CD 8.., u. ::E < ::E .., ..,
< III z

12 Mo. Total 1,671 75 4.49% 4........... ........... ... .... ... ....... .. . ............. .........................................................
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South Texas

-----·SWBT
--+--AII ClECs

00 00

~ f ! 00 00 00 i :ll :llc;> % q> q> q>
c c "5 '" "" ~.. ., .. co " .., .1 .. <3.., II. ~ « ~ ..... rn z

.............

8.0

6.0

4.0

2.0

0.0 +--+-_+__--+----1_ _+_-+---+--+--+---1

~
co.....

5.0

7.0 -r------------------.,

...................' ..' ..'... .. . ,', . " ',' , ~

4.0

5.0

6.0

2.0

1.0

0.0 +-......."-_+_4_.....---1-_+_-+---+--¥--+-~

3.0

0.0 +--+--+---1-_+_-+---+-+-_--+--_-1

20.0

15.0

25.0 ......-----------------.

10.0

Average Installation Interval (Days)

,.

20.0 .,....---------------..,

18.0

16.0

14.0

~ 12.0

10.0
~;.

SWBT
Mean No.
of Days

SWBT
Mean No.
of Days

4.70

2.43

4.40

4.65

6.16

4.64

4.89

4.36

3.44

3.62

4.53

5.02

18.79

10.67

6.62

9.18

5.93

7.60

8.93

8.97

9.00

9.67

11.42
····..····..·····..··..····..······...·····...·.......·......·1

9.59

ISDN

14

10

23

51

22

54

14

18

29

32

53

19

12

13

17

30

15

14

29
42

21

26

All ClECs

AlICLECs

238

No. of Mean No.
Orders of Days

No of Mean No.
Orders of Days

................................. ....
DDS

All CLECs SWBT 14.0

No. of Mean No. Mean No.
Orders of Days of Days 120

a nla :- 10.0

a nla
8.0

a n1a

a n1a .' 6.0
a n1a

a n/a 4.0

a nla

a n1a 2.0
.'a nla

a nla
0.0

.'
1 12.00

Jan-sa

Feb-sa

Mar-sa

Apr-sa

May-sa

Jun·sa

Jul-sa

Aug-sa

Sep-sa

Oct-sa

Nov-98

051
All ClECs SWBT

No. of Mean No. Mean No.
Orders of Days of Days

;:
Jan-sa ~ a nla

Feb-sa ; 5 5.40

Mar-sa a n/a

Apr-sa . a n1a

May-sa j: 1 600
Jun-sa :; 1 2000

Jul-sa :: 1 4.00
Aug-sa .: 3 8.33

Sep-sa a n1a

Oct-sa 3 7.33

Nov-sa a nla
, " ..................... .~ ....... .... .. ..

12 Mo. T 14 7.43

Provisioning - Specials (Resale)
................................ ., ..

VGPL

Jan-98 i
Feb-98!
Mar-sa ::

:;::1:
Jun-sa ::

Jul-sa ::
Aug-sa ;j

::::.
Nov-sa jj

:0:... ••••.•. " ..•••••.•...............~~.. ," .

Jan-sa ii

~:~:I
Apr-sal

May-sa ~:

Jun-sa ~
Jul-sa ::

Aug-sa ;
Sep-sa :.

Oct-sal

Nov-sa ~1Pl- 1s.·.·.5·.·.;S.·.·5.·.·.·.;s....·m.·.·~·'~·...5·.·.·;S·.....5•.ml·;.ii.;;;;~•• ·m··5·..··;S······5·······;s····m·....<{.. ~~~
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South Texas

······SWBT

--+--AII CLECs

······SWBT

--+--All CLECs

······SWBT

--+--AII CLECs

2O'Ill

O'llt .., .., m m m .., ..,
~ i ~

m"i ~ "i "i
c: "- "- >. c: :; '" ~co .t co "- co :- :-

c7J., :::;: < :::;: ., ...,
< z

10ll'llt

Average Installation Interval (Oays)

0.1

:~ 0.0

~ ~ ~
.., .., .., ..,

~
.., .., ..,

-: 1. '" "i "i ! 8 ~~ c: >. c: :; '"IS II .. :- :-
c7J~~

., u. :::;: < :::;: ..., .,
< z

Percent Installations Completed Within 20 Oays

~: 12O'1ll.,.-----------------,

SWBT Ii 1.0

Mean No. ::: 0.9
of Days

~~ 0.8

~~ 0.7
~~

Ii
0.5

0.5

II 0.4

::: 0.3

~ 0.2

SWBT ~ 12O'1ll

'lit Install
~in 20 Days 10ll'llt -
*

.....
.,
-' 8O'llt:::,
-:
~

:;: 8O'llt

I: 4O'llt
~.

ISDN

VGPL
AIiCLECs

No. of # Install 'lit Install
Orders in 20 Days in 20 Days

Jan-98 l 14 14 100.0'llt

Feb-98 10 10 100.0'llt

Mar-98 ~ 23 22 95.7'l1t

Apr·sa 51 50 98.0'llt
May-sa ~ 22 22 100.0'llt

Jun-98 : 54 54 100.0'llt

Jul-98 14 14 100.0'llt
Aug-98 ~ 18 18 100.0'llt

Sep-98 29 29 100.0'llt

Oct-98 l 32 31 96.9'llt

Nov-98 53 53 100.0'llt.................... .......
320 317 99.1'l1t..........

Mean No.
of Days

Jan-98 nla
~

Feb-98 nla

Mar-98 nla
~

Apr-98 . nla

May.98 . nla

Jun·98 nla

Jul-98 nJa

Aug-98 nla

~ Sep-98 nla
~ Oct·sa ~ nla,.. Nov-sa . nla

12 Mo. Total nlat.

All CLECs SWBT
No. of # Install 'lit Install 'lit Install
Orders in 20 Days in 20 Days in 20 Days ~

~ -..;;.;.;=;....+=;;;;..;;='-t....;;.;.==<.:...t-'===-i:~:

~:: ; ~~ ~~ 1::: ~.~::.:
Mar-98 l 13 13 100.0'llt ;

Apr.98 17 16 94.1 'lit l1
May-98 '. 30 30 100.0'llt 4O'llt

Jun-98 : 15 15 100.0'llt ill
Jul-98 :: 14 14 100.0'llt ~

=~ : : 1::: I 2O'Ill
Oct.98 21 20 95.2'llt ~i O'llt +--+--+--+--+--+--;---+--+------1

> Nov-98 26 23v...... ~:5~ . .. j ~ ; 1 i f ~ ~ ;! ~ z~
i 12 Mo. Total , 238 230 96.6'llt ~: • - ~ :::;:.," < ell
................................................................................................. >: .
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South Texas

Percent Installations Completed Within 20 Days
.. '., ..............

""
................. .....................

DOS :-:
AlIClECs SWBT 120%

No. of # Install % Install % Install ~Orders in 20 Days in 20 Days in 20 Days
~

100%

Jan-98 a a nla !80%
Feb-98 : a a nla
Mar-98 . a a nla 60%
Apr-98 a a nla

~ 1~:~:EcslMay-98 a a nla ::: 40%
Jun-98 .- 0 0 nla ~

Jul-98 0 0 nla .:~
::: 20%

Aug-98 0 0 nla .;:
$ep-98 0 0 nla

~

0Ct-98 0 a nla ~.
0%

g;
~

IlO IlO IlO IlO g; g; i ~
3l

Nov-98 1 1 100.0% ~ ! 't ~
c c "3 Cl ~.. .. .. .. " ..., " ~..., u.. ::E « ::E ..., « z

100.0%
.. ......

DS1 IAlIClECs SWBT 120%

No. of # Install % Install % Install ~
Orders in 20 Days in 20 Days in 20 Days ~ 100%

Jan-98 a nla ~-:
80%:::

Feb-98 : 5 100.0%

:1Mar-98 0 nla 60%
Apr-98 0 nla ..~ 1~:~:EcslMay-98 1 100.0% ..:

40%
Jun-98 1 100.0% '"
Jul-98 1 100.0%

:~ 20%Aug-98 . 3 100.0% ~

$ep-98 : a ~

nla ~

~~
0%0Ct-98 . 3 100.0% g; ~

IlO IlO IlO g; IlO IlO ! IlO IlO

Nov-98 a '" '" '" ~ ~ ~ '"c ~ ~ ::. c "3 Cl ~............... ...... ............... ................. co .. co c. co " " .. (J..., u.. ::E « ::E ..., ..., « (J) 0 Z
14 14 100.0%

.....................................................................................
0S3

~AlIClECs SWBT 100%
:::

No. of # Install % Install % Install ~~ 90%
Orders in 20 Days in 20 Days in 20 Days I 80%

Jan-98 :. 0 0 nla ': 70%
l~

Feb-98 0 a nla
~ 60%,

Mar-98 ; 0 0 nla :::
~~ 50%

1~:~:EcslApr-98 : 0 a nla
~:

May-98 : a a nla
~: 40%
~:

Jun-98 ; a a nla ::: 30%

Jul-98 : 0 a nla

*
20%

Aug-98 ; a a nla
~:;:

10%
$ep-98 a a nla ill
0Ct-98 ." a a nla

0%::: g;
~

IlO IlO
~ ~ ~

IlO
~ ~

~Nov-98 a a nla ~~ ~ '" ~c ~ ::. c!l. ....
............... .................... .............. ..... .......................................................................... ................................. .. .. co c. co " ..., " .. 0

, ..~.
..., u.. ::E « ::E ..., « (J) z

12 Mo. Total . 0 0 nla.. ......... ... ............... ............. ...... .............. .. .....
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South Texas

---'--SWBT

~AIICLECs

'.
'.

"

---

3) 3) CD CD t 3) 3) ! 3)
~ ~'" !" '" .:.

'" '3 Q... CD .. .. " " CD., lL :; < :; ., .,
< 1I) 0 z

4O.0'll0

2O.0'll0

6O.0'll0

8O.0'll0

8.0'll0 -r------------------,

5O'llo-r-------------------,
45%

4O'llo

35%

3O'llo

25%

2O'llo

15%

10'll0

5%

O'llo+-_:.:.J........~~_.....-,..._........'--+_~

3.0'll0

4.0'll0

6.0'll0

7.0'll0

2.0'll0

5.0'll0

0.0'll0 -1-_-_......---4_...._<1 - __--41
1.0'll0

Percent SWBT Caused Missed Due Oates

,
Base < 30 :!
Base<3O~
Base<3O'

Base < 30 ,I
Base < 30 ,

Base<3O l
Base < 30 '.

Base < 3O.~
Base<30§
Base < 30 '

Base < 30 :'

Z-Value :1

Base<3O~
-1.17,::

-1.11 .'
2.55 ,~

-2.50 :;

-1.79 ~

13.30 '~

-1.96}

-6.78 ~

405 :
-2.61

Z-Yalue

Base < 30 !.
8ase<30~
Base<3O~

Base<3O'

Base < 3O'~

Base < 3O:l

Base < 30 ,

Base<30~
Base < 3O:~

Base < 3O.~
Base < 30

0.1%

2.2%

1.6'llo

0.1%

5.7%

3.7%

2.4%

7.1%

27.4%

7.1%

5.2%

SWBT
% Missed

Due Dallos

4.7%

14.3%

0.7%

0.0'll0

1.3%

0.0'll0

0.0'll0

45.1%

0.0'll0

0.7%

18.0'll0

0.0'll0

YGPL

ISDN

% Missed
Due Dates

1

1

o
3

o
o

23

o
1

24

o

53

AIiCLECs
# Missed

Due Dallos

7

138
n

223
104

85

51

51

138

133
125

1,132

No. of
Orders

Jan-98 ;

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98 ~

Aug-98 ~
5ep-98 ~

0Ct-98

Nov-98

All CLECs SWBT
.::. 8O.0'll0

No. of # Missed % Missed % Missed Z-Yalue ~:
Orders Due Dallos Due DalIls Due DalIls .~. 70.0'll0

~~-
6O.0'll0

Jan-98 196 144 73.5% 7.1% 15.51 :1
Feb-98 11 2 18.2% 15.0'll0 Base < 30 1 5O.0'll0

Mar-98 ~ 7 0 0.0'll0 4.5% Base < 30 ~:
4O.0'll0

Apr-98 ~ 39 0 0.0'll0 5.4% -149 ':
May-98 211 0 0.0'll0 11.1% -5.01 .~ 3O.0'll0

Jun-98 ' 57 0 0.0'll0
~

9.3% -2.40 :

Jul-98 14 2 Base<3O~
2O.0'll0

14.3% 6.3%

Aug-98 17 0 0.0'll0 8.3% Base < 30 10.0'll0

5ep-98 124 26 21.0'll0 8.6'llo 3.60 ;

0Ct-98 51 1 2.0'll0 7.6'llo -1.48 :l 0.0'll0

Nov-98 33 5 15.2% 11.0'll0 0.70 ~

760 180 23.7% 8.5%
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South Texas

..
.'

:

:§) ~ ~ i t co co co co co co
~ ~ ~ : '" ~c: c: :; '" "'".. ., .. .. :> :> .. 8..., ... ::i! -< ::i! ..., ...,

-< II) z
. .............. ...... .............

co co co co i :§) co co co co co
~ ~ '" ~ ~ ~ ~ '" '"c: .:. c: :; '" Q. ."

~.. II .. Q. .. :> ..., :> .. 8..., ... ::i! -< ::i! ..., -< II) Z

.. .... ........... .. .. ....... .... ...... ... .. .. ....... .... .. ..... .. ........ .. .. ... .....

25.0,..----------------..,

20.0 .'. '

15.0

10.0

5.0

0.0

Percent SWBT Caused Missed Due Dates

..: 12O'll1

Z·Value ~
,

lOO'll1
:::

Base < 30 8O'llI
Base<3O'

Base<3O: 8O'llI
Base<30~
Base<3O'

40'll1
Base<3O':

Base < 30 ..;
2O'llI

Base < 30 :

Base < 30',

Base<3O;
0'llI

Base < 30

SWBT
Allg. No.
of Days

AIiCLECs
# Missed Allg. No.
Due Dates 01 Days

mmm.. !il.,~..~.E.IIl.~~mEZSl~A~V~e~rage~mDelay Days for SWBT Caused Missed Du~ ~e~ < .'." '. , •••••••••••••••••••••••••••••"0<"•••"0<"..... "
VGPL

.. .....................
0S3

AIiCLECs SWBT
No. of # Missed " Missed " Missed
Orders Due Dates Due Dates Due Dates

Jan-98 0 0 nla 75.0'llI

Feb-98 0 0 nla l00.O'llI

Mar-98 ' 0 0 nIa n1a
Apr.98 ~ 0 0 nfa 0.0'llI

May-98 0 0 nfa 0.0'llI

Jun-98 0 0 n1a 0.0'llI

Jul-98 . 0 0 n1a 0.0'llI

Aug-98 0 0 n1a n1a

5ep-98 : 0 0 n1a loo.O'llI

Qct-98 .; 0 0 n1a 0.0'llI

Nov-98 0 0 nIa 0.0'llI.......... ....... .......
12 Mo. Totil 0 0 n1a 31.3'Ill.,. ... .. ....

Jan-98 1 11.00 1.00 Base < 30

Feb-98 1 1.00 3.78 Base<3O

Mar-98 . 0 n1a 13.91 Base < 30
Apr-98 : 3 0.00 20.00 Base < 30

May-98 0 n1a 8.68 Base < 30

Jun-98 0 nIa 3.50 Base < 30

Jul-98 23 10.00 6.24 Base < 30

AU9-98 0 nIa 2.22 Base < 30

5ep-98 1 3.00 5.55 Base<3O'.
Qct-98 24 9.63 681 Base < 30

N0v-98 0 n1a 1.95 Base < 30
~........................................... ........................................... ..................

53 8.98.... ............
ISDN

AIiCLECs 16.0

# Missed Allg. No.
14.0

Due Dates of Days

12.0
Jan-98

,
144 6.00 564 0.58

Feb-98 . 2 3.00 2.71 Base < 30 10.0
<

Mar-98 0 n1a 6.13 Base<3O 8.0
Apr-98 0 n1a 700 Base<3O

May-98 0 n1a 886 Base < 30 6.0

Jun-98 0 n1a 4.41 Base < 30
4.0

Jul-98 '. 2 2.50 7.25 Base < 30

Aug-98 0 n1a 5.96 Base < 30 2.0

5ep-98 Yo 26 4.88 7.00 Base < 30

Qct-98 '. 1 10.00 4.32 Base < 30
0.0

Nov-98 5 14.00 10.97 Base < 30

12 Mo. Total 180 8.02......
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November 1998

South Texas
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14.0

12.0
"

10.0

8.0

6.0 1~:':ECsI.' ......
4.0 .

..
2.0

..
0.0
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120.0

100.0

80.0

80.0
······SWBT

-.-AIiCLECs
40.0

20.0

0.0

~ ~ S ll: t ~ '" co co
~ '""! "! "! '"c: "- "- c: '3 '" CL ~ow .. ow CL II " .., :> II 8.., u. ::lE < ::lE .., < CI.l Z

180.0 ;------------------,

100.0

120.0

140.0

4% ,--------------------,

3%

PERFORMANCE MEASUREMENT TRACKING

DOS
AIICLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days 01 Days

Jan-98 0 nla 6.00 Base < 30

Feb-sa , a nla nla Base < 30
Mar-98 . 0 nla nla Base < 30
Apr.98 ' 0 nla nla Base<3O

May-98 0 nla nla Base < 30
Jun·98 0 nla 200 Base<3O
Jul·sa 0 nla 369 Base<3O

AU9-98 0 nla 5.00 Base < 30
Sep-98' 0 nla 465 Base<3O
Oct-98 0 nla 11.46 Base<3O
Nov-98 a nla 8.33 Base < 30

0 nIa 6.

OS1
A1ICLECs SWBT

# Missed Avg. No. Avg. No.
Due Dales of Days 01 Days

Jan-98 0 nla 103.27 Base < 30

Feb-sa a nla n.oo Base < 30
Mar-sa 0 nla 4.00 Base < 30
Apr·sa 0 nla 7.75 Base < 30

May·sa 0 nla 7.09 Base < 30
Jun-98 0 nla 3.67 Base < 30
Jul-98 0 nla 5.06 Base < 30

Aug-98 :' 0 nla 4.64 Base < 30
Sep-98 a nla 8.56 Base < 30
Oct-98 0 nla 6.00 Base < 30
Nov-sa 1 4.00 2.80 Base < 30

4.00...........
DS3

AIiCLECs SWBT
# Missed Avg. No. Avg. No.

Due Dates 01 Days of Days

Jan-98 ' 0 nla 132.67 Base < 30
Feb-98 0 nla 143.00 Base < 30
Mar-sa " 0 nla n/a Base < 30
Apr·sa 0 nla nla Base < 30

May-98 0 nla nla Base < 30
Jun-98 0 nla nla Base < 30
Jul·sa 0 nla nla Base < 30

Aug-98 " 0 nla nla Base < 30
Sep-98 0 nla 3.00 Base < 30
Oct·sa ' 0 nla n/a Base < 30

Nov-98 .' 0 nla Base < 30

12 Mo. Total a nla.. ......

. ... . . ..
YGPL :::.

AIiCLECs SWBT
No. of # Missed % Missed % Missed Z-Yalue ~~.

Ord,"", > 30 Days > 30 Days > 30 Days ::~
:.'.
':

Jan-98 :: 7 0 0.0% 0.0% Base < 3O~:
Feb-sa ~ 138 a 0.0% 0.0% 0.00 §.
Mar-sa 77 a 0.0% 0.0% 0.00 ,~

Apr·sa 223 0 0.0% 0.3% -0.75 "

May-sa ' 104 0 0.0% 0.0% 0.00

Jun-98 ' 85 0 O.ll'lll O.ll'lll 0.00'
':

Ju~sa . 51 0 0.0% 0.1% -0.27 .,

AU9-98 ~ 51 0 0.0% 0.0% 0.00 ',.

Sep-98 138 0 0.0% 0.0% 0.00 .,.
Oct·98 133 0 0.0% 0.0% 0.00

N0v-98 125 a 0.0% 0.0% 0.00

12 Mo. Total. 1,132 a 0.0% 0.0%
:.-: ........ .............. ','
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PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

Percent SWBT Caused Missed Due Dates> 30 Days
'" ,= ~ ........ ............ , ...................... ................................................

ISON
AIiCLECs SW8T 3.5O'llI

No. of # Missed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days 3.00'lI0

Jan-98 196 a 0.0'lI0 0.3% -0.79 :.
2.5O'llI

Feb-98 >. 11 0 0.0'lI0 0.0'lI0 Base < 30 .:: 2.00'lI0
Mar-98 '. 7 a 0.0'lI0 0.0'lI0 Base~.: ~
Apr·98 >. 39 0 0.0'lI0 0.0'lI0 1.5O'llI

May-9ll 211 0 0.0'lI0 0.3% -0.82

Jun-9ll 57 0 0.0'lI0 0.0'lI0 0.00 1.00'lI0

Jul-9ll ~ 14 a 0.0'lI0 0,0'lI0 Base<3O
Aug-9ll , 17 a 0.0'lI0 0.3% Base<3O· 0.5O'llI

124 0.0'lI0 0.3% -0.82 :~
..Sep-9ll a

Oct·98 51 a 0.0'lI0 0.0'lI0 0.00
0.00'lI0

~ ~ ~ ~ III co co co co co co co
NcJv·98 33 1 3.0'lI0 0.7% 1.26 ;

Ol q> q> q> q> Ol Ol
c .:. >. c :; !l' Cl- t ~.. ., .. Cl- IO :0 "..., u. ~ 4: ~

..., ...,
4: '" 0 z

760 0.1% O.... ....... ...... .. .......................
. ,,'. ' ... .... ........ ......... ......... ' . ......... ....................................................

DDS
AIiCLECs SWBT 0.3'lIo

No. of # Missed % Missed % Missed Z·Value
Orders > 30 Days > 30 Days > 30 Days

0.2'lIo :.
Jan·98 0 a nla 0.0'lI0 Base < 30 '. :-
Feb-98 1 a 0.0'lI0 0.0'lI0 Base<3O< 0.2'lIo
Mar-9ll 0 0 n/a 0.0'lI0 Base < 30 ~

Apr-9ll 0 0 nla 0.0'lI0 Base<3O 1~:':EcslMay-9ll 0 0 nla 0.0'lI0 Base<3O. 0.1%

Jun-9ll 2 a 0.0'lI0 0.0'lI0 Base<3O'
Jul-9ll 0 0 nla 0.0'lI0 Base < 30 0.1%

Aug-9ll a 0 nla 0.0'lI0 Base < 30
Sep-9ll a a nla 0.2'lIo Base<3O :

Oct·98 • 1 a 0.0'lI0 0.0'lI0 Base<3O;
0.0'lI0

III III III co co co co co co co co
Ol t q> ~ q> t g ~Nov-98 0 0 nla 0.0'lI0 Base < 30 .' C .Q .:. .:. c Ol.. "

.. Cl- IO :0 :0 :0 "..., u. ::; 4: ~
..., ...,

4: '" z
4 a 0.0'lI0 0.0'lI0 .......................... ....................... ...... "" ~, ..................................................................

OS1
AIiCLECs SWBT 6.0'lI0

No. of # Missed % Missed % Missed Z-Value ,
':

Orders > 30 Days > 30 Days > 30 Days ~: 5.0'lI0

~
Jan·98 0 0 nla 5.6'lIo Base < 3O:~ 4.0'lI0
Feb-98 0 a nla 1.4% Base<3O~
Mar-9ll 0 0 nla 0.0'lI0 Base < 3O:~

3.0'lI0
Apr-9ll 1 0 0.0'lI0 0.0'lI0 Base<301 1~:'~:ECsIMay-9ll 0 0 nla 1.1% Base < 30 :: 2.0'lI0
Jun-9ll a 0 nla 0.0'lI0 Base<3O ,

~
Jul·98 8 a 0.0'lI0 0.0'lI0 Base < 30'~

Aug.98
1.0'lI0 .3 0 0.0'lI0 0.0'lI0 Base < 30 .' .

<
Sep-98. 1 0 0.0'lI0 1.8% Base <30 .
Oct-98 8 a 0.0'lI0 0.0'lI0 Base<3O~ 0.0'lI0

~ ~ ~ t III ~ ~ ~ t co co
Nov-9ll 1 a 0.0'lI0 0.0'lI0 Base<3O '" Ol

c >. c :; Ol
.,.

~.. "
to .. :0 :0 " 8..., u. ~ 4: ~

..., ...,
< '" z

22 0 0.0'lI0 1. ..... . ......
• 1'>...................... ......... '" .................. ................. .....................................~.............. '~.'.' ..'.'... " .... '..

DS3
AIiCLECs SWBT 120.0'lI0

No. of # Missed % Missed % Missed Z·Value

:1
Orders > 30 Days > 30 Days > 30 Days 100.0'lI0

Jan-98 a 0 nla 75.0'lI0 Base < 30 ~% 8O.0'lI0
Feb-98 0 0 nla 100.0'lI0 Base < 30'1
Mar·98, 0 0 nla nla Base<3O~

6O.0'lI0
Apr-9ll ' 0 0 nla 0.0'lI0 Base<3O: ······SWBT

May-9ll , 0 a nla 0.0'lI0 Base<30 1 --+--AII CLECs
4O.0'lI0

Jun-98 • 0 a nla 0.0'lI0 Base < 30
Jul·98 ' 0 a nla 0.0'lI0 Base<3O

Aug.98 . nla Base<30~
2O.0'lI0

0 a nla

Sep-98 0 a nla 0.0'lI0 Base<3O'
Oct-98 0 a nla 0.0'lI0 Base<3O 0.0'lI0

co
~

co co co
~

CD CD co CD CD

NcJv-9ll 0 0 nla O.O'lIo Base '" 30 ~ ':! Ol Ol g> ~ t Ol Ol.:. >. .,.
~to "

to Cl- to
~ ~ :0 Jl 8..., ... ::; < :2i 4: z

12Mo. Total 0 0 nla 25......... ....... ................. . ...........
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities

No. of
Orders

AIICLECs
# Missed

Due Dates

VGPL

% Missed

Due Dates

SW8T
% Missed

Due Dates

6.00% r----------------...,
Z·Value

5.00%

-----·SWBT

_AIICLECs

~
c:
::l.,

..
.. _--_..... - .,

C) C) C)

~ '" ~ ~ III '"~ ! '" ~ ~>. c: '" D. 8.. ::l ::l c'l:E < :E ., .,
< z

~...,

.
..

"
.

'" '" '" C) C) '" '" C) C) C) C)

~ ~ '" '2 ~ ~ ~ ~ ~ en '"c: .:. c: '5 Ol D. -G ~.. If .. D. .. ::l ::l ".., :E < :E .., ..,
< Ul 0 Z

2.00%

0.00% +- .....,~~..._<I~+_....:e-_....--...
~
c:...,

~
c:
::l.,

0.00% +-....-_--4..-..._...-.... -_--4-..

2.00%

4.00%

1.00%

3.00%

100.00% ~----------------...,

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%
0.00% +-_-__- __- ...

20.00% -r------------------,
18.00%

16.0D'll0

14.00%

12.00%

10.00%

8.00%

6.00%

4.0D'll0

3.00%

Z-Value

2.50%

2.00%

1.50%

1.00%

0.50%

ZoYalue

Base < 30

-0.85 '.

0.00

0.00 '

-2.52

-1.73

-0.27

-0.75,

0.00 :.

-1.18 ~

-2.05

Base<30·

Base < 30

Base < 30

Base < 30

Base < 30

Base<30.

Base<30;
Base<30:

Base < 30

Base < 30

Base < 30

2.6%

1.4%

1.2%

1.2%

1.0%

2.6%

0.8%

2.4%

1.8%

2.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

SWBT
% Missed
Due Dales

0 0.00% 0.12%

0 0.00% 0.53%

0 0.00% 0.00%

0 0.00% 0.00%

0 0.00% 5.70%

0 0.00% 3.35%

0 0.00% 0.14%

0 0.00% 0.79%

0 0.00% 0.00%

a 0.00% 1.04%

a 0.00% 3.28%...... .... ...
a 0.00% 1.32%

..............
ISDN

AIiCLECs SWBT
• MIssed % Missed % Missed

Due Dales Due Dates Due Dates

a a nla

a 0 nla

0 a nla

0 a nla

0 a nla

0 a nla

0 a nla

0 a nla

a a nla

0 0 nla

a a nla
.•..•..•.-........,.............

0 nla................
....................................

DOS
AIICLECs
# MISsed % Missed

Due Dales Due Dales

7

138
78

226

106
87

51

71

139

133

125

1.161

No of

Orders

Jan·98

Feb-98

Mar-98 ~

Apr·98 ~
May-98 ,

Jun-98

Jul-98 '.

Aug-98 <

=i
Nov-98

Jan-98 ;

Feb-98 ;

Mar-98 ~

Apr-98 ,

May-98 ~

Jun.98 ~
JU~981

Aug-98l

Sep-98 !
Oct-98 ::

Nov-98 ~;

,
Jan-98 , a a nla

Feb-S8 l 1 a 0.0%

MarA 98 ~ 0 a nla

Apr-98 0 0 nla

May.98 ~ a a nla

Jun-98 , 2 a 0.0%
<

Jul-98 a a nla
~

Aug-98 ' a a nla

Sep-98 0 a nla

Oct-98 1 a 0.0%

Nov-98 a a nla........... ............
4 a 0.0%................... ...................................................... ....... .. ." ." ."

OS1
AIiCLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Orders Due Dales Due Dates Due Dates

Jan-98 ~ a a nla 0.0% Base<30~

Feb-98 : a a nla 0.0% Base < 30 :.
Mar-98 ~ a a nla 0.0% Base < 30 ;.

<
Apr-98 1 a 0.0% 0.8% Base < 30

~

May-98 l a a nla 0.0% Base<30

Jun-98 a a nla 1.7% Base < 30

Jul-98 8 0 O.D'llo 1.3% a..se<30~

Aug-98 : 3 0 0.0% 0.0% Base<30.

Sep-98' 1 a a.D'llo 3.6% Base < 30

Oct·98 8 a 0.0% 0.0% Base < 30

Nov-98 1 0 O.D'llo 18.2% Base < 30....... ...... '. .............. ...,A • .........
12 Mo. Total' 22 a 0.0% 1.1%

271 - No. 48a



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) South Texas

~ '" '" S ~ ~ ~ i ! ~
'"

c ~ ~ .:. c '3 ~.. CD .. Q. .. ::l -, ::l ".... LL ::; < ::; -, < (J) z
................................

100.0% -r----------------...,
90.0%

80.0%

70.0%

6O.0'lI

5O.0'lI

40.0%

3O.0'lI

2O.0'lI

10.0%

0.0% +-..........._ ................_ .....-._.-............--..

12O'l1 -r------------------,
100%

Z-Value
SWBr

'Ilo Missed
> 30 Days

Percent Missed Due Dates Due to Lack of Facilities

% Missed
> 30 Days

# Missed
> 30 Days

AIiClECs

DS3
AIiClECs SWBT

No. of # Missed % Missed % Missed Z-Yalue
Orders Due Dates Due Dates Due Oates

Jan-98 " 0 0 nla 0.0'lI Base < 30 ,

Feb-sa : 0 0 nla 0.0% Base < 30

Mar-98 ~ 0 0 nla nla Base<30;

Apr-98 :~ 0 0 nla 0.0'lI Base<30:

May-98 ~ 0 0 nla 0.0'lI Base < 30

Jun-98 .~ 0 0 nla 0.0'lI Base<30:

Jul-98 0 0 nla 0.0% Base < 30

Aug-98 ~ 0 0 nla nla Base<30
5e 98'~ 0 0 nla 0.0'lI Base < 30P"' .~

Oct-98 .
l

0 0 nla 0.0% Base < 30

Nov-98 ; 0 0 nla 0.0'lI Base < 30
:>••

12 Mo. Total 0 0 nla O.

# Missed

}: t::::x~::::.l,;.:-: W::'~". ~~ Due Dates

14'"

12'1lo

10'l1

8'"

6'Ilo

4'"

2'Ilo

0'lI

100%

9O'lll

8O'll>

nla Base < 30 , 70'l1

nla Base < 30 8O'll>

nla Base < 30 ;. 5O'Ilo
nla Base < 30 ,

4O'lll
nla Base<30:
nla Base < 30 , 3O'll>

nla Base < 30 2O'lI
nla Base<30 ' 10'l1
nla Base < 30 .:

nla Base < 30
0'lI

~
CD '" '" S ~

CD CD CD

~
S

nla Base < 30 : '" '" '" ~ ~ ~.iJ .:. .:. ;.. c '3 '" Q. ~.. CD .. Q. .. ::l ::l c'l-, LL ::; < ::l: -, -, < z
nJa

271 - No, 48b

0 0 nla 0.0'lI Base < 30 8O'll>
0 0 nfa 0.0'lI Base < 30

0 0 nla nla Base < 30 8O'll>
0 0 nla nJa Base < 30 ,

0 0 nla 0.0'lI Base<30
4O'll>

0 0 nla 0.0'lI Base < 30

0 0 nla 1oo.0'lI Base < 30
2O'lI

0 0 nla 0.0'lI Base<30

0 0 nla nla Base<30'

0 0 nla 0.0'lI Base < 30
0'lI

0 0 nJa 0.0% Base < 30

0 0 nla

Jan-98 ~
Feb-98 ~
Mar-98 ~l
Apr-98 "

May-98

Jun·98

Jul-98 ~

Aug·98 .
Sep-98 :~

Oct-98 ~

NaY-98 '~;;ma~5Elmm$=5Elmi$a;z.m'l_

....................... ','

ISDN
AIiClECs SWBT

# Missed # Missed % Missed % Missed Z-Yalue
Due Oates > 30 Days > 30 Days > 30 Days

"

Jan-98 ~ 0 0 nfa 12,5% Base < 30

Feb-98 0 0 nla 0.0'lI Base < 30 ;
Mar-98 .' 0 0 nla 0.0'lI Base < 30

Apr-98 ~ 0 0 nfa 0.0'lI Base < 30 ,

~:~: j 0 0 nla 0.0% Base<30 '
0 0 nla 0.0'lI Base<30.

Ju~98 ,~ 0 0 nla 0.0'lI Base < 30

Aug-98 ,; 0 0 nla 0,0% Base < 30

5ep-98 1 0 0.0'lI 0.0'lI Base < 30

Oct-98 1 0 0.0% 0.0'lI Base < 30

Nov-98 1 0 0.0% 0.0'lI Base < 30.................. '........... ~w

3 0 0.0'lI............. ....... . , .......... .......
DDS

AIiClECs
# Missed # Missed % Missed
Due Dates > 30 Days > 30 Days

Jan-98 0 0 nla

Feb-98 ',. 0 0 nfa
<

Mar-98 :: 0 0 nfa

Apr·98 ~ 0 0 nla

May-98 0 0 nla

Jun-98 0 0 nfa

Jul-98 -: 0 0 nla

Aug-98 0 0 nla

5ep-98 '; 0 0 nfa

Qd.gs .~ 0 0 nfa

NaY-98 ' 0 0 nla

12 Mo, Total 0 0 nla



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) South Texas

~ '" '" '" '" '" '" '" '" '" '"'" '" ~ '" ~ ~ "!' CJ) '" '"c A .:. >. '" 6- ..:.
~co .. to CI. to " " .. 8..., u. ::E < ::E ..., ...,

< en z
....... .. ..' ......... ...............

100'l6 -r----------------..,
9O'lI.

6O'l6

7Q'l(,

6O'l6

SO'll.

4O'lI.

3O'lI.

2O'llo

1Q'l(,

Q'l(,+--------+--<--+---+--j_...

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

DS1

AIiCLECs SWBT 100'l6

'Missed # Missed 'II. Missed 'II. Missed Z-Value 9O'lI.
Due Oates > 30 Days > 30 Days > 30 Days

8O'lI.

Jan-98 0 0 nla nIa Base<30 70'l1.

Feb-98 , 0 0 nla nIa Base < 30 8O'lI.

Mar-98 :l 0 0 nla nla Base < 30 5O'lI.
Apr-98 .: 0 0 nla 0.0'lI. Base<30:

4O'lI.
May-98 0 0 nla nJa Base<30·

Jun-98 0 0 nIa 0.0'lI. Base<30: 3O'lI.

Jul-98 0 0 nIa 0.0'lI. Base < 30 2O'llo

Aug-98 '. 0 0 n/a nla Base<30 10'l1.
Sep-98 0 0 nla 0.0'lI. Base<30

Qct-98 0 0 nla nla Base<30
0'lI.

'" ~ ~ '" i ~ '" '" i '" ~
Nov-98 0 0 nla 0.0'lI. Base < 30 "!' ~ "!' "!' ~c c :; co ~to .. to CI. to ::> ::> .. u....... ... .. ..., u. ::E < ::E ..., ...,

< en 0 z
0 0 nJa ............. ..... ........

0S3
AIiCLECs SWBT 100'11.

# Missed # Missed 'l6 Missed 'l6 Missed Z·Value :j~ 9O'lI.
Due Oates > 30 Days > 30 Days > 30 Days

8O'lI.

Jan-98 0 0 n/a nIa Base < 30 70'l1.

Feb-98 0 0 nla nIa Base<30 8O'lI.

Mar-98 0 0 n/a nla Base < 30 5O'lI.
Apr-98 0 0 n/a nla Base < 30

ij 4O'lI.
May-98 0 0 nla nla Base<30~

Jun-98 .l 0 0 nIa nla Base<30' 3O'lI.

Jul-98 0 0 nIa nla Base < 30 :. 2O'llo
Aug-98 0 0 nJa nJa Base < 30 10'l1.
Sep-98 ' 0 0 nIa nla Base < 30

Qct-98 ' 0 0 nIa Base<30
0'lI.

nla
~ ~ '" i '" ~ ~ '" '" '" '"N0v-98 0

co "!' "!' : CJ) CJ)

0 nIa nla Base<30 c so .:. ... c :; co ..:.
~........................... ........................................................... ................... to .. co

< to ::> ..., ::> " 8..., u. ::E ::E ..., < en z
D 0 nla ..........................................................................................

, .. ........ .............. .. .... ............................ ... .......... .......... ......

AIiCLECs SWBT 100'l6

# Missed # Missed 'l6 Missed 'II. Missed Z-Value 1 9O'lI.
Due Oates > g() Days > g() Days > g() Days f

8O'lI.

Jan-98 D 0 nla 0.0'lI. Base < 30 t 70'l1.

Feb-98 l 0 D nla D.O'lI. Base < 30 .' 6O'l6~

Mar-98 ~ D 0 nla nla Base<30 SO'll.
Apr-98 ! D 0 nla nla Base < 30 .: I~:v~:ecsl

May-98 : Base < 30 1~
4O'lI.

D 0 nIa D.O'lI.

Jun-98 ~ 0 D D.O'lI. Base < 30 :: 3O'lI.
~

Base < 30 ;=Jul-98 0 D D.O'lI. 2O'llo
Aug-98 ~ 0 D D.O'lI. Base < 30 '= 10'l1.
Sep-98 D D nla Base < 30

Qct-98 D 0 Base < 30
0'lI.

'" ~ '" i '" ~ '" '" '" '" ~
0 "!' ~ t "!' '" "!' CJ)

Nov-98 D Base < 30 c c "5 g. CI. ..:.
~to ., to to ::> ..., <'J 8..., u. ::E < ::E ..., < Z

D D

All CLECs SWBT
# Missed # Missed % Missed 'l6 Missed Z-Value
Due Dates > g() Days > g() Days > g() Days

Jan-98 D 0 nla 0.Q'l(, Base<30 ..

Feb-98 D 0 nla D.O'lI. Base < 30 '.

Mar-98 D D nla 0.0'lI. Base<30~
Apr-98 D 0 nIa D.O'lI. Base<30.

May-98 0 0 n/a D.O'lI. Base<30

Jun·98 0 0 nla D.O'lI. Base < 30

Jul-98 0 0 n/a 0.0'lI. Base < 30.:

Aug-98 " 0 0 nla 0.0'lI. Base < 30 :
.:

Sep-98 .i 1 0 0.0'lI. D.O'lI. Base < 30 ,

Qct-98 ' 1 0 0.0'lI. 0.0'lI. Base < 30

Nov-98 0 0.0% 0.0% Base < 30
.. ...............

12 Mo. Total 3 0 D.Q'l(, 0.0'lI.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s
.............. ..... .. . .

A11CLECs SWBT 1.0

# Missed # Missed '110 Missed '110 Missed Z·Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

Jan-98 0 0 nJa nJa Base < 30 0.7

Feb-98 .. 0 0 nJa nJa Base<3O· 0.6

Mar-98 :.: 0 0 nJa nJa Base<3O: 0.5
Apr.98 0 0 nJa nJa Base<3O: I~:'~:ecs:May-98 0 0 nJa nJa Base<3O· 0.4

Jun-98 0 0 nJa nJa Base<3O· 0.3

Jul-98 0 0 nJa nJa Base<3O 0.2

Aug-98 0 0 n/a nJa Base < 30 0.1
5ep-98 0 0 nJa nJa Base<3O
Oct·98 0 0 nJa nJa Base < 30 0.0

~ : co co co
~ ~ ~ i III III

Nov-98 0 0 nJa nJa Base<3O· '" ! '".:. >. " "3 '" 8 ~................. ...................... .. .. ..
-< .. :> .., :> ...., LL :; :; .., -< (J) z

0 0 nJa.......... .... ......................................... .................
DS1

AIiCLECs swaT 1.0

# Missed # Missed '110 Missed '110 Missed Z·Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

Jan-98 ., 0 0 nJa nJa Base<3O: 0.7

Feb-98 :1 0 0 nJa nJa Base < 30 ;. 0.6

"'ar-98 l 0 0 nJa nJa Base<3O: 0.5
Apr-98 ~ 0 0 nJa 0.0'11o Base < 30

0.4
May-98 , 0 0 nJa nJa Base<3O·
Jun-98 .;: 0 0 nJa 0.0'11o Base < 30 0.3

Jul-98
~

0 0 nJa 0.0'11o Base<3O 0.2

Aug-98 . 0 0 n/a nJa Base < 30 0.1
Sep-98 0 0 nJa 0.0'11o Base<30~

Base<3O
0.0

Oct-98 0 0 nJa nJa
~

co
~

co co
~

co co co co co
0 0.0'11o Base < 30 ~ '" '" ~ ~ ~ '" '"Nov-98 0 nJa "

.:. >. "
..:.

~.. .. .. "- .. :> .., :> " 8.., LL :; -< :; .., -< (J) Z
0 0 nJa............... ...... ........ .........v.................................................................................................................................................................................................... ...... .... ....... ......... .. .................... .....

DS3
A1ICLECs swaT 1.0

# Missed # Missed '110 Missed '110 Missed Z-Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

.' 0.7Jan-98 .. 0 0 nJa nJa Base < 30 :.
Feb-98 ~ 0 0 nJa nJa Base<3O~ 0.6

Mar-98 ·1 0 0 nJa nJa Base < 30 :. 0.5
Apr-98 ~ 0 0 nJa nJa Base < 30 :.

0.4 I~=cslMay-98 0 0 nJa nJa Base < 30
Jun-98 0 0 n/a nJa Base <30 0.3

Jul-98 0 0 n/a nJa Base < 30 0.2

Aug-98 ;. 0 0 n/a nJa Base<30~ 0.1
Sep-98 . 0 0 nJa nJa Base<3O
Oct·98 0 0 Base < 30

00
nJa n/a

~
co co co III ~

co co co III
~~ '" ! ." ." ."Nov-98 0 0 nJa nJa Base < 30 Ii; >. ..:.

" " "3 '" "- u.. .. .. -=: :> ".., LL :; -< :;
..,

-< (J) 0 z
12 Mo. T 0 0 nJa
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South Texas

~.....

"

..... .-- .....
~ ! i ~ ~ ~ ~ III CD

'"C :; '" Q. .:.
~.. .. " .., " ell 8~ "" ~

..,
"" z

"..

SO.O

20.0

40.0

30.0

10.0

60.0 -r-----------------...,
Z-Value

Average Delay Days Due to Lack of Facilities

Base < 30
Base < 30
Base < 30
Base < 30
Base<30:

Base < 30
Base < 30

Base < 30

Base < 30
Base < 30

Base < 30

1.00

7.00
nfa

nfa

7.86
3.73

56.00
nfa

nfa

3.86

2.00

SWBT
A"ll.No.
of Days

nJa

nJa

nfa

nJa

nfa

nfa

nfa

nfa

nfa

nfa

nJa

nfa 5.55

VGPL

ISDN

A"ll. No.
of Days

Jan-9ll .<

Feb-98

Mar-9ll •

Apr·98 :~

May-98 ~
Jun-98 ;~
Jul-98 •

AU9-98 ~

Sep-98

Qct-98 ~

Nov-98

SWBT 20.0

A"ll.No. Z-Value 18.0
of Days

16.0

Jan-9ll nJa 7.00 Base < 30 .: 14.0
,~

Feb-98 nfa 3.25 Base < 30 12.0

Mar-9ll nfa 14.SO Base < 30 10.0
Apr-9ll nfa 9.00 Base < 30

8.0
May-9ll • nJa 9.67 Base < 30
Jun-98 ~ nfa 5.11 Base < 30 6.0

Jul-98 : nJa 18.SO Base < 30 4.0
Aug-98 nfa nJa Base < 30 2.0
Sep-98 nfa 9.83 Base < 30

0.0
Qct-98 nJa 5.70 Base < 30

Nov-98 nJa 6.33 Base < 30
=-............ ......................

12 Mo. Total n1a 7........ ......

271 - No. 49a



PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

Average Delay Days Due to Lack of Facilities

DDS
AIICLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dates of Days of Days

0.8

Jan-98 a nla nla Base < 30 : 0.7

Feb-98 . a nla nla Base < 30 ' 0.6
Mar-98 a nla nla Base < 30 0.5::.

1~:'~:EcslApr-98 a nla nla Base<3O.

MaY-98 . a nla nla Base < 30 ::
0.4

Jun-98 . a nla nla Base < 30 l 0.3

Jul-98 a nla nla Base < 30 ~ 0.2
Aug-98 a nla nIa Base<3O l·

0.1
Sep-98 a nla nla Base < 30 ~

Oct-98 a nla nIa Base < 30 ~ 0.0

l\l ~ ~ i III III co l\l co co co
Nov-98 a nIa nIa Base < 30 ~. ~ ~ Ol Ol

<: >. .: '3 CI c. .!.
~..................... ............................... .......... ............................................. to .. to co :> .., '" CD <3.., u. :::lE :::lE .., « rn za nIa .. ...... ............. ..................

081
~:AIICLECs SWBT 14.0

# Missed Avg. No. Avg. No. Z-Value :~:
Due Dates of Days of Days ::::

12.0

Jan-98 a nIa nIa Base<3O~ 10.0

Feb-98 a nIa nIa Base < 30 ':
8.0~

Mar-98 a nIa nIa Base < 30 '.

1~:'~:EcslApr-98 a nIa 13.00 Base < 30 6.0
May-98 a nIa nIa Base<3O"

Jun-98 a nIa 10.00 Base<3O~ 4.0

Jul-98 a nIa 9.00 Base<3O ii

Aug·98 a nIa nIa Base < 30 2.0

Sep-98 a nIa 1.00 Base < 30 . ....
Oct-98 . a nla nla Base < 30 '

0.0

l\l ~ III III ~ l\l ~ l\l co co III
Nov-98 a nIa 9.00 Base < 30 l <: .!. .!. <: ! ~ g ~

~~
co .. co c. co '" .., CD.., u. :::lE « :::lE .., rn z

nIa 7. .................
. . , ...... ..

DS3
All CLECs SWBT 1.0

# Missed Avg. No. Avg.No. Z-Value
.~ 0.9

Due Dates of Days of Days :~
~ 0.8
~

Jan-98 a nla nla Base < 3O:~ 0.7

Feb-98 a nla nla Base<3Oi 0.6
Mar-98 a nla nla Base<3O :: 0.5
Apr-98 a nla nla Base<3O 1~:'~:Ecsl* 0.4
May-98 a nla nla Base<3O

Jun-98 a nla nla Base < 30,. 0.3

Jul-98 : a nla nla Base < 30 ' 0.2
Aug-98 . a nla nla Base < 30 ~ 0.1
Sep-98 a nla nla Base < 30 ~

Oct-98 a nla nla Base < 30 ~ 0.0

~ l\l co co III l\l co co l\l
~

co:~

~ i ~ ~ Ol
Nov-98 a nla nIa Base < 30 ..Q >. <: '3 CI c. ~.... ...... .... co .. co co :> ., '" c'l., u. :::lE :::lE ., « z

12Mo. Total a nla
....... . ...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1998

South Texas

'.

CD 8 ~
CD CD i CD III! ~ ~

~>. :; '" ~to ::l ::l "< ::;; ..., ...,
< Ul z

031-89 .>90

... .... ... .... .................... ..

SWBn

, .
"

CD
~ III III III 8 III CD CD

~
III~ ~ ~c .<> "- "- >. .: '3 '" ~to "

to Q. to ::l ..., ::l Jj..., lL. ::;; < ::;; ..., < Z

....... .... .............................. ...................................... .... ......

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0...............................
0 0

Percent Trouble Re

VGPL
AIiCLECs SWBT 5%

# Trouble '" Trouble '" Trouble Z·Value 5%
Reports Reports Reports .'"

0 nla 3.•'" Base < 30 .'"
0 0.0'llI 1.9'llo -0.94 3'llI

0 0.0'llI •.3'" Base < 30 '. 3'llI
0 0.0'llI 1.2'llI Base < 30 ,

2'llI
0 nla 1.2'llI Base < 30 .'

0 0.0'llI 3.6'l6 Base < 30 2'llI

0 0.0'llI 3.0'llI Base<3O 1'"
0 0.0'llI 2.3'" -0.87 1'"
0 0.0'llI 1.7'" -0.93

0'llI
1 3.3'" 2.4'" 0.31

0 0.0'llI 1.1'" Base<3O

0.5'" 2.4'"...........
ISDN

AIiCLECs SWBT 70'll1

# Trouble '" Trouble '" Trouble Z·Value
R rts Reports Reports 6O'llI

1 0.5'" •.4'" -2.51
5O'llI

0 0.0'llI •.5'" Base<3O. 4O'llI
1 5O.0'llI 7.5'" Base<3O·
1 3.1'" 5.6'l6 -0.58 : 3O'llI
0 0.0'llI 6.2'llI Base<3O'
0 0.0'llI 7.5'" Base<3O: 2O'llI

0 0.0'llI 7.8'llo Base<3O
7 58.3% 6.•'" Base<3O 10'll1

3 2.6'l6 9.8'llo -2.46

3 6.5% -0.93
0'llI

11.0'llI

0 0.0'llI 5.7'llI Base < 30.................
16 3.5% 7.0'llI

AIiCLECs
No. Canceled No. Canceled
31-89 Days > 90 Days

After Due Date After Due Date

o

o
o
o
o
o
o
o
o
o
o
o

194

9
2

32
10

8
12

12

117

46

20

462

No. of
Orders

No. Canceled
1- 30 Days

After Due Date

Jan-98
Feb-98 .

Mar-98
Apr.98 :

May-98 •

Jun-98

Jul-98 :
Aug-98

Sep-98

Qct-98

Nov-98

Jan-98

Feb-98
Mar-98 •

Apr-98 ~

May-98 :

Jun-98 :

Jul-98 ·i
AU9-98 •
Sep-98 •

Oct-98

Nov-98

12 Mo. Total

No. of

:m ~..~.. Orders

Jan-98 0

Feb-98 47

Mar-98 5
Apr.98 2
May.98 • 0
Jun-98 1

JuI-98 23
AU9-98 • 32
Sep-98 50

Oct-98 30

Nov-98 2

192
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PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

---
.-

"
"

4.0%

6.0%

2.0%

0.20%

~
c::....,

0.15%

0.25'llo

0.00% +-_-....__....- ...._-....__....- __
0.05%

0.10%

14.0% -r-------------------,
12.0%

~
c::....,

~
c::....,

0.0% +-_-....__....- ....__....__....- __

8.0%

10.0%

100.0% ,.----------------...,

SO.O%

60.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_-__- __- __- __-_....

Percent Trouble Reports on N,T,C Orders within 30 days

Base<30'

Base < 30

Base < 30

Base < 30

Base < 30 .

Base < 30 '1
Base < 30 ~~
Base < 30 '
Base < 30 ::

Base < 30

Base < 30

Z-Value

Z-Value

,
§:

Base < 30;~

Base<30~
Base<30~
Base < 30

Base < 30
Base<30~

Base < 3O~;
~

Base < 30 ':
Base < 30 .~

Base < 30 ::
Base < 30 ~

0.0%

0.0%

0.3'llo

0.0%

0.3'llo

0.2'llo

0.1%

0.0%

0.0%

0.1%

0.0%

0.1

0.0%

4.1%

4.3'llo

3.8'1(,

5.8'1(,

0.0%

3.0%

5.9'llo

7.7'llo

2.3'llo

'3.2'llo
3.0%

0.0%

SWBT
% Trouble

Reports

nla

n/a

n/a

nla

nla

nla

nla

0.0%

nla

0.0%

nla

0.0%

0.0%

oos

0S3

% Trouble
Reports

os,

o 0.0%

o nIa

o 0.0%

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o

o
o
o
o
o
o
o
o
o
o
o

o

" Trouble
Reports

All CLECs

o
1

o
o
o
o
o
o
o
o
o

7

o

o
o
o
o
o
o
5

o

o

All CLECs SWBT 0.35% -r-------------------,
No. of # Trouble % Trouble % Trouble Z-Value ~

Orders Reports Reports Reports : 0.3O'llo
-===--+...:.:==......--:===--I-===-+----U:!l

Jan-98

Feb-98

All CLECs SWBT
No. of "Trouble % Trouble % Trouble

_...:O"'rd::.;e"'rs=--+...;.;Re"'po=rts::...+-...:R.::epo=rts;,;:..-t-....;,;R:;:;eports=::...+ -i:l

Jan-98 ~. DOnia 0.0% Base < 30 ~
Feb-98 ' DOnia 0.0% Base < 30 ;
Mar-98 ~ DOnia nla Base < 30 .~

AFlr-98 ;: DOnia 0.0% Base < 30 ~

May-98 " DOnia 0.0% Base < 30 .~

Jun-98 ~ DOnia 0.0% Base < 30 ~
Jul-98 DOnia 0.0% Base < 30

Aug-98 :: DOnia nla Base < 30

5eF>-98 f DOnia 0.0% Base < 30 ~
Oct-98 f: DOnia 0.0% Base < 30 i~

Nov-98 0 0 nla 0.0% Base < 30 .

'2Mo.T

Jan-98 ~
Feb-98 t

~::~
May-98 y

Jun-98 ~

JuI-98 t
Aug-98 ?:i
Sep-98 ~;

.y ;;t .
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PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

~
:>...,

l!l
c
"...,

---.... ...... '

35.0

14.0 r-------------------,

6.0

8.0

10.0

60.0.,------------------,

12.0

40.0

4.0

20.0

0.0 -l-_- ..._<l_...._-__-.-.

2.0

0.0 -I-_+-~_-~_+-..;¥__+_-__-_-l

l!l
c.....,

50.0

10.0

30.0

100.0.,-----------------,

90.0

600

70.0

600

50.0

40.0

30.0

20.0

10.0
0.0 -I-_-__~_...__...._-_____..

~ 40.0

~ 450.,----------------...,

:::

Mean Time to Restore (Hours) - Dispatch

Base < 30

Base<30l

Base < 30:'

Base<30l,
Base<30l
Base < 30

Base < 30

Base < 30

Base<30
l

Base<30 1
Base < 30

Base < 30 ,. 30.0
Base <30 '.
Base < 30 ~ 25.0

Base < 30,: 20.0
Base < 30 ".
Base < 30!- 15.0

Base < 30 10.0

:::: ~ 5.0

Base < 30 0.0 ~---+----:......._~--__-_+_-+__-_1

Base < 30

Base<30 l
Base < 30

Base < 30

Base < 30 ':

Base<30~

Base < 30 ,

Base < 30 ,
Base<30;

Base < 30

Base < 30
Base<30:... .~

~

::::i
Base<30~
Base < 30 ,

Base < 30

Base<30'
Base < 30'.

Base < 30:'

Base<30~

Base < 30

Base < 30

Z-Value

Z-Value

Z-Value

Z-Value

26.79

23.89

28.43
29.58

32.65

24.52

25.35
35.99

29.38

27.91

17.48

21.37

17.60

5.11

4.65

5.86

6.63

5.29

6.45

49.13

24.90

15.44

16.61

13.98

28.30

7.63

5.60

18.41

6.97

12.18

5.64

89.50

20.85

50.41

66.45

13.22

SWBT
MeanTime
to Restore

swaT
MeanTime
to Restore

SWBT
MeanTime
to Restore

SWBT

MeanTime
to Restore

VGPL

DOS

nla

nJa

nla

nJa

nJa
nla

nla

nla

nla

nla

nJa

nla

8.75

ISDN

9.33

2.50

6.63
nla

nla

3.26

40.34
10.68

3.43
4.99

8.51

15.20

7.93 448

nla 13.06

nJa 10.51

nla 7.76

4.33 9.52

nla 9.63

5.52 8.52

11.28 7.05

7.06 8.50

12.00 8.33

3.67 7.31

4

1
o
o
3

3
2

2

9

3

1

2

o
o
o
2
o
2
7

7

5

1

DSl

o nla

o nla

o nJa

o nla

o nla

o n/a

o nJa

o nJa

o nJa
o nJa
o nfa

o nJa

o
o
o
o
o
o
o
o
o
o
o
o

28

AIiCLECs

26

A1ICLECs

# Trouble Mean Time
Reports to Restore

A1ICLECs

A1ICLECs
# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

............................................

Jan-98 :

Feb-98

Mar-98

Apr-98 ;

May-98

Jun-98 :
Jul-98 .

Aug-98 :

5ep-98'
0c1-98 :

Nov-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98 :

5ep-98.
0c1-98 .

Nov-98 .

;",...12 Mo. Total

Jan-98 ;

Feb-98

Mar-98 :

Apr-98

May-98 :

Jun-98

Jul-98 :

Aug-98

5ep-98 :

0c1-98 .
Nov-98 .

::: ..

Jan-98 :

Feb-98 :
Mar-98 :

Apr-98 :

May-98 j
Jun-98 j
Jul-98 :

Aug-98 :

5ep-98~

0c1-98 :

l)<l~mNiiOV-98
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PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

.
".,
, .

:.

co
~ ~

co
~

co
~

co i co

~~ '" ~ ~ 2c:: 1> .!. >. c:: :s '".. '"
..

~
.. " ..., " ....., u. ::E ::E ..., < en z

.. .. .... .. ... ....... ......... ... .. .. ................. ................. ............ .. ........ ......... ................... .. ....................................~

..

.,

.. I~=~:ECSI

..............
III co co

~ ~ ll; i ll; ll; III ~~ ~C .0 >. c:: '" c. B ~~ .. .. c. ..
~ ~ '"u. ::E < ::E en Z

.... ........ ... ............ .. .. ....... ........... ......

~
co

~ I ~
co

~
co co

~
~~ ~ ~ ~c:: .!. >. c:: :s '" c. ~.. If .. .. " ..., " '"..., ::E ::E ..., < en z

. ............. ................. ....... .................... ..
Mean Time to Restore (Hours) - No Dispatch

0.0~.....-~_+-+_...;::::::..,_ _*:....-!___-!__-l

0.0~_-_.....:....-_ _+___<_....__...._~_4

60.0

50.0

40.0
,

30.0

20.0
:

10.0

70.0 ,.-------------------,

20.0

60.0

40.0

50.0

30.0

10.0

5.0

15.0

25.0.,-----------------,

10.0

20.0

70.0.,----------------,

~

Mean Time to Restore (Hours) • Dispatch

~
Base < 30'·

Base<3O;

Base<3O

Base<3O i

Base < 30

Base<3O'

Base < 30 .:

Base<3O'

Base<3O

Base<3O .:
Base<3O'

Z-Value

Z-Value

t

8.0

Z-Value

~
7.0

Base < 30::
6.0

Base < 30 :: 5.0

Base < 30:. 4.0
Base < 30;'

Base < 30 :' 3.0

Base<3O'
2.0

Base < 30:.

Base < 30 l 1.0

Base < 30 ::

Base < 30 '.
0.0

Base ~ 30

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

VGPL

ISDN
A1ICLECs

# Trouble Mean Time
Reports to Restore

A1ICLECs

# Trouble Mean Time
Reports to Restore

::::

Jan-98 2 0.93 6.29 Base < 30 :~

Feb-98 1 0.02 4.70 Base < 30 •

Mar-98 a nla 34.89 Base < 30 :l
Apr-98 a nla 6.38 Base < 30 ~.,
May-98 1 65.12 6.17 Base < 3O.l,
Jun-98 2 1.24 13.08 Base < 30 ;:

'-:.
Jul-98 : 1 3.67 5.96 Base < 30 .,

Aug-98 : 1 3.83 14.61 Base<3O~
5ep-98 . 3 1.82 8.59 Base < 30 ::

Oct-98 4 8.75 8.12 Base<3O:l.,
Nov-98 6 14.38 15.65 Base<3O~

21 9.70 11.

Maintenance - Specials (Resale)

DS3
A1ICLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Jan-98 0 nla nJa Base < 30

Feb-98 0 nla nla Base < 30 ..
Mar-98 . a nla nJa Base < 30 ':

Apr-98 a nla 8.23 Base < 30

May-98 . a nla nla Base<3O·

Jun-98 a nla nla Base < 30

Jul-98 : a nla 58.13 Base < 30

Aug-98 a nla nJa Base<3O'

5ep-98 a nla nla Base < 30

Oct-98 • a nla nla Base < 30

Nov-98 a nla 2.02 Base < 30

12 Mo. Total a nla
.: ....... ........ .. . ... ....... .. .......

Jan-98 . a nla 0.78

Feb-98 a nla 1.42

Mar-98 . 1 5.88 2.10
Apr-98 . 1 8.95 4.46

May-98 • 2 0.91 1.82

Jun-98 . a nla 3.54

Jul-98 a nla 20.99

Aug-98 : 6 3.59 1.95

5ep-98' 2 6.29 1.54

OcI-98 3 1.72 2.93

Nov-98 3 2.24 4.07.. ............. ........... ............ ......................... '.

18 3.48 4.25..... ............... ...
DOS

A1ICLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore 10 Restore

Jan-98 a nla 1.64

Feb-98 a nla 1.37

Mar-98 ' a nla 5.94

Apr-98 a nla 3.05

May-98 a nla 1.63

Jun-98 • a nla 7.53

Jul-98 ~ a nla 6.22
Aug-98 • a nla 3.9t

5ep-98 : 0 nla 6.33
Oct-98 . 1 0.45 6.03
Nov-98 . a nla 2.12..........................................

:' 12 Mo. Total 0.45 4.40
........ .......... ...... . .. . .....
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South Texas

Mean Time to Restore (Hours) • No Dispatch

"

, .
, .

,
", '

"
"

"

~
c:....,

......
0.0

~ ~
co co

~ ~
co co ! co co

~ ! "I "I

~
en

c: 1> >. c: :; Dl ~.. If
.. .. :> ..,

~ c'l.., ::0 ..: ::0 .., z

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0
-....

0.0

SO.O

60.0,--------------------,
......-:••••v..;.;;.;> :.;.;.:0; : «-: -:.;.:.; ..;...»••;.;.: :.: :.: '(.: : ~

~

i
Base < 30, 40.0
Base<301

Base<30:
Base < 30': 30.0

Base<30~

Base < 30" 20.0

Base < 30
Base < 30' 10.0

Base<30

Base < 30

Base<30'

Jan-98 0 nla 0.08

Feb-98 0 nla nla

Mar-98 . 0 nla 40.16

Apr-98 0 nla 14.52

May-98 0 nla 7.37

Jun-98 0 nla 0.36

Jul-98 : 0 nla 1.28

Aug-98 : 0 nla 3.65

Sep-98 0 nla nla

Oct-98 0 nla 53.25

Nov·98 0 nIa 25.78......................................................................... .....................
12 Mo. Total 0 nla 31.01... .......

051
A1ICLECs SWBT

# Trouble MeanTime MeanTime Z-Yalue
Reports to Restore to Restore

Jan-98 0 nIa 6.56 Base<3O'

Feb-98 0 nla 5.61 Base < 30 ,

Mar-98 . 0 nla 14.92 Base < 30:'

Apr-98 ' 0 nIa 19.62 Base<3O'

May-98 : 0 nIa 40.48 Base < 30
Jun-98 0 nla 19.01 Base < 30
Jul-98 0 nla 37.06 Base<3O:

Aug-98 0 nla 8.36 Base<3O

Sep-98 0 nIa 13.96 Base<3Ol

Oct-98 0 nla 31.63 Base<3O:

Nov-98 0 nla 21.45 Base<3O,..' ............... " ........... ........... ......
0 nIa 20........ .. ... ..... ..

0S3
AIICLECs SWBT

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore
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Repeat Reports (%)
.............................. ..................................................... . ......................... ....................... .,

YGPL
AIICLECs SWBT 35.0'1(,

# Trouble # Repeat % Repeat % Repeat Z·Yalue
,,,:,~ :..:~ Reports Reports Reports Reports 30.0'1(,

Jan-98 •
.: 25.0'1(,

8 0 0,0'1(, '0.2% Base < 30 "

Feb-98 2 0 0,0% 9.7% Base < 30
20.0'1(,

Mar-98 0 0 n1a 8.2% Base < 30

Apr-98 0 0 n1a 8.2% Base < 30 '5.0'1(,
······SWBT

May-98 3 0 0.0'1(, 4.7% Base < 30" -+--AII CLECs

Jun-98 5 , 20.0'1(, 2.S'll. Base<3O; '0.0'1(,

Jul-98 3 , 33.3% 4.0'1(, Base<3O:"

Aug-98 4 , 25.0'1(, 4.0'1(, Base<3O~ 5.0'1(,

Sep-98 '2 2 '8.7% 8.3% Base < 30

Qct·98 7 , '4.3% 5.0'1(, Base < 30 < 0.0'1(,

~ ~ ~ '" ~ ~ ~ ~ ~ ~ '"Nav-98 7 0 0.0'1(, 8.0'1(, Base < 30 ! '">. " :s '" "- 8 ~.. "
.. .. " .., " ".., ... :::;; < :::;; .., < (JJ z

49 8 '2.2% 5.3% ........ .......... .. .... ... .......... .'. ....... ......... ...... ..... ..'''',' '.' ............................
ISDN

AIiCLECs SWBT '4.0'1(,

# Trouble # Repeat % Repeat % Repeat Z·Yalue
Reports Reports Reports Reports '2.0'1(, .

.'
Jan-98 : 2 0 0.0'1(, 7.'% Base<3O.

'0.0'1(,
,

Feb-98 0 0 n1a 9.5% Base<3O
,

8.0'1(,
Mar-98 . , 0 0.0'1(, '0.9'lll Base < 30::

,

Apr-98 . , 0 0.0'1(, '2.5% Base<3O 8.0'1(, 1~=Ce:ECsIMay-98 4 0 0.0'1(, 8.8% Base<3O'

Jun-98 : 0 0 n1a 8.3'" Base<3O 4.0'1(,

Jul-98 2 0 0.0'1(, 5.9'lll Base<3O

Aug-98 . '3
, 7.7'llt 9.3% Base<3O 2.0'1(,

Sep-Q8 . 9 ,
"" ... 9.8'" Base < 30 .

Qct·98 : 8 0 0.0'1(, 9.4% Base<3O: 0.0'1(,

~ ~ ~ '" '" ~ !l; '" '" '" 8Nov·Q8 . 4 0 0.0'1(, 9.S'll. Base < 30 t ~ "I ~ ~" "- " :s '" ~................ ....... ... .... "A ................ .. " .. .. " " ".., ... :::;; < :::;; .., ..,
< (JJ 0 Z

44 2 4.5'" 9...... ... . .................... . ... .... ....................................................................................................... ....................v.........v;................................................

DOS
AIiCLECs SWBT 25.0'1(,

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

20.0'1(,
"

Base < 3O~'
"

Jan·Q8 . 0 0 nfa 7.'% ' .
Feb-Q8 0 0 nfa 20.0'1(, Base < 30 '5.0'1(,
Mar·98 0 0 n1a 0.0'1(, Base<3O:

1~=~:ECsIApr-98 0 0 n1a 5.9'lll Base < 30 ::

May·98 0 0 n1a 3.S'll. Base < 30 :. '0.0'1(,

Jun·98 0 0 nla 0.0'1(, Base<30~

Jul-98 0 0 n1a 2.9'lll Base < 30 5.0'1(, '. .
Aug·98 0 0 nla 8.3% Base<3O' ,.
Sep-98 0 0 n1a 6.3% Base < 30 . ' ..
Qct·98 • , 0 0.0'1(, '.7'llt Base < 30·

0.0'1(,

!l; a1 ~ '" '" '" '" ~ '" ~ '"Nav-98 0 0 nla 4.5% Base<3O '" "I "I "I "I '"<: A .:. >- <:
~ '" Q. ~.. "

.. c. .. '" '" ".., ... :::;; < :::;; .., < (JJ z
0 0.0'1(, ................. . .............. ...... ..

'. "'........... .. .... . .. ........ ....... ., ...... " . ...........
OS,

AIiCLECs swar 25.0'1(,

jTrouble jRepeat '" Repeat 'lI. Repeat Z.Value
Reports Reports Reports Reports

20.0'1(, ~, .
Jan-98 : 0 0 nfa '4.3% Base<3O, ,

Feb-98 0 0 nla 20.0'1(, Base<30~ '5.0'1(, ..
Mar·98 0 0 nfa '4.3% Base < 30:;

Apr-98 0 0 nfa '7.'% Base<3O:
I"'-"SWBT I

May·98 . 0 0 nfa 4.9'lll Base<3O'
'0.0'1(, -+--AII CLECs

Jun-98 . 0 0 nla '.5% Base < 30

Jul·98 : 0 0 n1a 2.9'lll Base < 30 5.0'1(,

Aug-98 0 0 nla 2.8% Base<3O ....... -. -
Sep-98 0 0 n1a 2.8% Base<3O

..........

Qct-98 0 0 n1a 1.S'll. Base < 30 ':
0.0'1(,

'" ! '" ~ '" ~ ; ~ i '" 8Nov-Q8 0 0 nla 2,'% Base<30 ~ .. ~ g ~.. "
c. .. "

go.., L.l. :::;; < ::!: .., ..,
< (JJ z

'2 Mo. Total 0 0 n1a 3.4%.. .... ...... .. ................... ........................

271 - No. 53



PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Specials (Resale) South Texas

R Reports ("Ie)

DS3
AIlCLECs SWBT 9.0%
_ Repeat 'llo Repeat 'llo Repeat Z-Value 8.0%

,~. ..:::: Reports Reports Reports R rts "
7.0% "

Jan-98 0 0 nJa nJa Base<30 6.0%
Feb-98 ' 0 0 nJa nJa Base<30
Mar-98 0 0 nJa nJa Base < 30 .' 5.0%

Apr-98 0 0 nJa nJa Base < 30 : 4.0% 1~:;:ECsIMay-98 ~
.'

0 0 nJa 0.0% Base<30 : 3.0%
Jun-98 0 0 n1a 0.0% Base<30
Jul-98 0 0 nJa 0.0'll0 Base < 30 2.0'll0

Aug.98 ~ 0 0 nJa 0.0'll0 Base < 30 1.0'll0
Sep-98 . 0 0 nJa nJa Base < 30

0,0'll0
Qct-98 : 0 0 nJa 7.7'llo Base < 30

~ ~ 3l Cl 3l ~ ~ ~ i ~ ~Nov-98 0 0 nJa 0.0'll0 Base < 30 c "- t >. c !l'.... ......................................................................................... .. .. .. .. " " ".., u.. ::;: < :E .., ..,
< UJ Z

0 0 nJa 2.9'llo ...... .......... ....... ............. .........

rouble Report Rate ("Ie)
............. .........

.~
, ., ................. ......:...."'•.• :..................«.:.......:............-:......... .........-:...........................;.. ..;.;-:.....................

VGPL
All CLECs SWBT

!lNo. of _Trouble Trouble Trouble Z-Value
Circuits Reports Re rtRate Report Rate

5.0'll0

Jan-98 592 6 1.01111 2.551l1 4.5'llo
"

Fe~;: 655 2 0.31'llo 1.28111 4.0'll0
Mar-98 ~ 736 0 0.00% 1.47'llo

Apr-98 945 0 0.00% 1.381lI
3.5111 .- _.

May-98 ~ 1,017 3 D.29'*' 2.94111 3.0'll0

Jun-98 ~ 1,042 5 0.48111 3.15'llo 2.5'llo
Jul-98 ~ 976 3 0.31'llo 3.29'*' 20% '~=EcslAug-98 ~ 1,152 4 0.35'llo 3.59'llo

1.5111 .-- .... oJSep-98 1,167 12 1.03'llo 3.19'llo '.-
Qct-98~ 1,279 7 0.55111 4.44111

Nov-98 1,364 7 0.51111 ~
~........... .... . ... ,

10,925 49 0.45111 ~:....... .... .....
ISON

AIiCLECs SWBT 7.0'll0

No. of _ Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Re rtRate 6.0'll0 .

Jan-98 373 2 0.54111 1.69'llo Insufficient Sample
5.0'll0 .... ..-

Feb-98 364 0 0.00% 1.63'llo Insufficient Sample 4.0'll0
Mar-98 • 342 1 D.29'*' 1.951lI Insufficient Sample :

Apr-98 : 263 1 0.35111 2.00% Insufficient Sample 3.0'll0
May-98 ~ 566 4 0.68111 3.59'llo Insufficient Sample
Jun-98 639 0 0.00% 3.54111 Insufficient Sample • 2.0'll0

Jul-98 , 648 2 0.31111 4.08'll0 Insufficient Sample .
Aug-98 . 690 13 1.68'llo 4.821l1 Insufficient Sample 1.0'llo

Sep-98 804 9 1.121l1 5.04111 Insufficient Sample

Qct-98 850 8 0.94111 5.76'llo Insufficient Sample
0.0'll0

~
Cl

~ t ~
Cl Cl i Cl

~
Cl

Nov-98 870 4 O.46'llo 4.421l1 Insufficient Sample ~ '" '" ~
Cll

C c '5 ~.. .. .. .. " " ...., u.. ::;: < ::;: .., ..,
< UJ 0 z

12 Mo. Total 6,469 44 O.68'llo 3.6
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Failure Frequen (%).. ..... , ........................... ..........'"A. ..............................

DOS
AIiCLECs swaT 25.~

No. of # Trauble Trauble Trauble Z·Value
Circuits R rts Report Rate Report Rate

20.~

Jan-98 1 0 O.~ 0.11% Insulfieient Sample

Feb-98 2 0 O.~ 0.13% InsuffICient Sample 15.~

Mar-98 2 0 O.~ 0.14% Insufficient Sample

Apr-98 2 0 O.~ 0.09'll0 Insufficient Sample

May-98 2 0 O.~ 0.26'llo Insufficient Sample •
10.~

Jun-98 4 0 O.~ 0.23'1' Insufficient Sample

Jul-98 4 0 O.~ 0.31% Insufficient Sample 5.~

Aug-98 : 4 0 O.~ 0.29'llo Insufficient Sample

Sep-98 4 0 O.~ 0.28% Insufficient Sample

0Ct-98 : 5 1 20.~ 0.52" Insufficient Sample
O.~

ll) CD

~
CD CD CD

~ ll) CD

~
CD

Nov-98 4 0 O.~ 0.29'llo Insufficient Sam ~ ~ 't 0>
~ ~c: C: '".. ., .. Q. to " " " Il..., ... ~ < ~

..., ...,
< VI 0 z

2.94% O. .. ...............
OS1

SWBT 30.0%

Trouble Trouble Z-Value
Report Rate Report Rate 25.0'll0

Jan-98 1 0 O.~ 4.38'llo Insufficient Sample 2O.0'll0
Feb-98 1 0 O.~ 2.85% Insufficient Sample ..... -
Mar-98 • 1 0 O.~ 4.32" Insufficient Sample 15.0'll0
Apr-98 2 0 O.~ 3.ll8'llo Insufficient Sample

:
1~=~:ECsIMay-98 2 0 O.~ 14.83'llo Insufficient Sample: 10.0'll0

Jun-98 : 2 0 O.~ 2O.6O'llo Insufficient Sample
Jul-98 : 9 0 O.~ 17.95'llo Insufficient Sample

5.0'll0
Aug-98 • 10 0 O.~ 18.4O'llo Insufficient Sample -. .
Sep-98 10 0 O.~ 15.95'llo Insufficient Sample
0Ct-98 • 10 0 O.~ 27.3O'llo Insufficient Sample

0.0'll0

ll) ! s CD CD CD CD CD CD CD CD

Nov-98 10 0 O.~ 2O.6O'llo Insufficient Sam
0> '" "t "t "t ~ ~ ~c: "- is. :>. c: "5 '".. ., to .. " "

.,..., ... ~ < ~
..., ...,

< VI z
58 0 O.~ 14.ll8'llo ................. ... ................ ................................ ................. ,', ..... ............... ......

DS3
AIiCLECs SWaT 45.0'll0

No. of # Trouble Trouble Trouble Z-Value 4O.0'll0 ,.

Circuits Reports Report Rate Report Rate
35.0'll0

Jan-98 . 0 0 nJa O.~ Insufficient Sample 3O.0'll0
Feb-98 . 0 0 nJa O.~ Insufficient Sample ~.
Mar-98 • 0 0 nJa O.~ Insufficient Sample

25.0'll0

Apr-98 :. 0 0 nJa O.~ Insufficient Sample 2O.0'll0

May-98 ': 0 0 nfa 10.~ Insufficient Sample 15.0'll0
Jun-98 ?" 0 0 nfa 6.45'llo Insufficient Sample, .
Jul-98 .' 0 0 nfa 12.9O'llo Insufficient Sample .' 10.0'll0 .. .

Aug-98 0 0 nfa 6.45'llo InsufficIent Sample 5.0'll0
Sep-98' 0 0 nfa O.~ Insufficient Sample ~

Qet·98 ~ 0 0 nfa 41.94% Insufficient Sample
0.0'll0

~ ll) ~ ~
CD

~ ll) ~ S CD 1Nov·98 0 0 nJa 35.48'llo InsuffiCient Sam 't '".tl .. Q. c: "5 '" Q. g.......................... ... .",......, .......... .. Il .. " ..., " "l..., ... ~ < ~
..., < z

12 Mo. Total • 0 0 nJa 11.11% .... ..... .. . ...
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...............;.~

I-+-AIlCLECsJ

I-+-AII CLECsl

I-+-AIlCLECsI

~
"~

III
c
"~

lli ~ ~ ! ~ ll) ll} ~ ~ ~ ~
c .D >. c "3 a. .:.

~.. of
.. .. " ~ " II 8~ ~ < ~ ~ < CIl Z

... ... .. ... ~-:

~...,

Average Installation Interval (Days)

14

12

10

8

6

4

2

0
co III co co i co III co co co co
~ ~

Ol ~ ~ q> g Ol
c .Q .:. c "3 Ol Q. ~.. II .. Q. .. " ~ " ..
~ u.. ~ < ~

., < II) z

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

O+---.,- ..-. ....-4H

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

O+---.,- ..-. ....,.... ..-l

12

10

8

6

4

2

0

::
:.
x

.............,y,y.•.v;. .".. :

...................:

nJa

nJa

nJa

nJa

nJa

nJa

nla

nla

nJa

nJa

nJa

nJa

o
o
o
o
o
o
o
o
o
o
o

o

............
2 Wire Analog

AIlCLECs
No. of Mean No.
Orders of Days

Jan-98 : 0 nfa

Feb-98 : 0 nJa

Mar-98 : 0 nla

Apr-98 • 0 nla

May-98 2 5

Jun-96 12 3

JUI-96 5 8

Aug.96 20 5

5ep-96 26 7.0

Oct-96 29 7.1

Nov-98 24 10.2

118 7.0

OS1 Loop

All CLECs
No of Mean No.
Orders of Days

Jan·96 0 nla

Feb-96 0 nJa

Mar·96 0 nfa

Apr·96 6 7

May-96 7 12

Jun-96 7 9

Jul·96 1 6

Aug-96 18 10

5ep-96 11 9.0

Oct-96 10 6.9

Nov·96 8 7.5

68 8.9..........
2 Wire Digital

AIlCLECs
No. of Mean No.
Orders ofDa

Jan-96 0 nla

Feb-96 0 nJa

Mar-96 0 nJa

Apr-96 0 nJa

May-96 0 nJa

Jun-96 . 0 nJa

Jul-96 • 0 nJa

Aug-96 0 nJa

5ep-96 • 0 nJa

Oct-96 0 nJa

Nov-98 0 nJa

0 nJa

Analog PORT
AIlCLECs

No. of Mean No.

Orders of Days

Jan·96

Feb-96

Mar-96

Apr·96

May·96

Jun·96

Jul-96

Aug·96

5ep-96

Oct-98

Nov-98

12 Mo. Total...............................-:.
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Provisioning. Unbundled Network Elements (UNE)
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South Texas

Percent Installations Completed in 3 Days

i
"'"

co co :§l ~
co co co

~
co li co

~ ~ t ~ ~ ~ '"c: .a "- c: :; '" Q. 8 ~.. "
.. Q. .. " " ".... u. ::E « ::E .... .... « '".... ............. ........ ....... ... ....... .. ..

9O.0'lll .,.-----------------,

8O.0'lll _. - - - - - • - - - - - - - • - - - - - - - - - - - - - - - -

70.0%

8O.0'lll

5O.0'lll

40.0%

30.0%

2O.0'lll

10.0%
0.0% +- .....----l~_+__-¥__+---' ....._+__

# Install " Install Z - Value
in 3 Days in 3 Days

AIiCLECs
OS1 Loop

No. of
Orders

2 Wire Anal
AllCLECs

No. of # Install Z- Value 90.0%

Orders in 3Da 80.0%

~ 70.0%
Jan-98 . 0 0 nJa Base<30~

Feb-98 0 0 nJa Base < 30 , 80.0%
<

Mar-98 : 0 0 nJa Base<30, 50.0%
Apr-98 • 0 0 nJa Base<30~ 40.0%

May-98 2 0 0.0% Base<30~
Jun-98 12 8 66.7" Base<30~

30.0%

Jul-98 5 0 0.0'lll Base < 30 20.0%

Aug-98 20 3 15.0'lll Base<30 .. 10.0%
Sep-98 . 26 4 15.4" Base<30,

0.0%
Oct·98 29 4 13.8" Base<30~
Nov-98 24 1 4.2'lll Base<30

118 20 16.

tz

~ ! co
~ t ~

co
~ i <Xl li

~ ~ "Ic: .. ... c: :; '" 8 ~..
~

.. :> :>
~.... ::E « ::E .... .... « z

..... ............. .. ..... ..........

.. '" . .....

90.0% .,.----------------,

80.0% - - - - • - - - - • - - - - - - - - - • - - - - •• - - - - - -

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_-__- __- __- __- __

2 Wire Oigital

AIiCLECs
No. of # Install " Install Z - Value 90.0%

Orders in 3 Days in 3 Days I 80.0%
~

0 0 nJa Base < 30 1 70.0%
Jan-98

Feb-98 0 0 nJa Base<30~ 60.0%

Mar-98 . 0 0 nJa Base < 30:: 50.0%

Apr-98 : 0 0 nJa Base < 30 , 40.0%,
May-98 : 0 0 nJa Base < 30 ::

Jun-98 . 0 0 nJa Base < 30 '.
30.0%

Jul-98 0 0 nJa Base < 30 , 20.0%

Aug-98 0 0 nJa Base<30' 10.0%
Sep-98 0 0 nJa Base < 30

0.0%
Oct-98 0 0 nJa Base < 30

Nov-98 0 0 nJa Base < 30................... ........... ............... ............................
12 Mo. ToIlll 0 0 nJa................ ......

.. ................
Anal PORT

AIiCLECs

No. of # Install " Install Z- Value

Orders in 2 Days in 2 Days

Jan-98 : 0 0 nJa Base<30~

Feb-98 : 0 0 nJa Base < 30 ,

Mar-98 0 0 nJa Base<30,

Apr-98 0 0 nJa Base < 30 ,

May-98 0 0 nJa Base < 30

Jun-98 0 0 nJa Base<30;

Jul-98 0 0 nJa Base < 30 <
Aug-98 0 0 nfa Base<30~

Sep-98 0 0 nJa Base < 30 I
Oct-98 . 0 0 nJa Base<30~
Nov-98 0 0 nJa Base < 30

12 Mo. Total 0 0 nJa...... ......
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Provisioning - Unbundled Network Elements (UNE) South Texas

14.0'l(,

..:' ..

Z-Value

Percent SWBT Caused Missed Due Dates

No. of
Orders

BRI Loop - ISDN ~
'-------::Al:::I-;:C::-LE~CS:::-;:;;.;:;'-='~.=;;.;.--;:SW=BT=--r----f*.·:j16.0'l(, ,-------------------,

# Missed % Missed % Missed
Due Dates Due Dates Due Dates

12.0'l(,

.'

..... -

:§I ! s s i :§I :§I ~ i ~ ~" .:. l5. c '3 g>"
., " " :s ".., u. :0 < :0 .., ..,

< (/) z
..... ............. .. .. ..... .... ......... ..

BRI Loop· VGPL
All CLECs SWBT 3O.0'l(, ,.-------------------,

No. of # Missed % Missed % Missed z-value:l

_...;:O;,;.rd;;;e;,;.IS::-.+...;:Du=e...;:D;,;.a:;;tes;;;..+-,Du=e;.;Date=;;;S~-=D;;;ue=Da;;;tes=+ {:,:~l 25.0'l(,
.::

Jan-98 :. 0 0 nla 7.1% Base<3O·

Feb-98 • a 0 nla 15.0'l(, Base < 3O.~ 10.0'l(,,
Mar-98 : 0 0 nla 4.5% Base<3O 8.0'l(,
Apr-98 < 0 0 nla 5.4% Base<30;;'

'"May-98 0 0 nla 11.1% Base < 30 . 6.0'l(,

Jun-98 0 0 nla 9.3% Base < 30 ;
4.0'l(,

Jul-98 0 0 nla 6.3% Base < 30

AU9-98 0 0 nla 8.3% Base < 30 . 2.0'l(,

Sep-98 0 0 nla 8.B'll> Base < 3O.~

Qct-98 _ 0 0 nla 7.B'll> Base < 30
0.0%

Nov-98 0 a nla 11.0'l(, Base < 30

0 a nIa 8.~.............

------SWBT

--+-AII CLECs

2O.0'l(,

15.0'l(,

12O.0'l(, ,------------------,

Base < 30 .'

Base<3O

Base < 30

Base<30~
Base < 30

1.33 .

Base<3O~
-194 ~

~

-4.58

0.35 :~

-1.30 :~

Z-Value

0 nla 0.1%

0 nla 2.2%

0 nla 1.B'll>

0 nla 0.1%

0 a.O'l(, 5.7%

4 7.3% 3.7%

a 0.0'l(, 2.4%

a a.O'l(, 7.1%

3 3.8'" 27.4%

7 8.1% 7.1%

0 0.0'l(, 5.2%........................ .......
14 4.4% 5.

DS1 Loop
AIiCLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

o
o
o
o
2

55

17

50

79

86
31

320

No. of
Orders

Jan-98 ,

Feb--98 ~

Mar·98 '

Apr.98 ~

May-98 •

Jun-98 :

Jul-98 <

Aug-98 •

Sep-98 .;
Qct-98 .

Nov-98

~ '.
Jan-98 , 2 2 l00.O'l(, 8.8% Base < 30

Feb-98 1 0 0.0'l(, 17.4% Base<3O~
~

Mar-98 ; 0 a nla 2.9'110 Base < 30 ::
Apr-98 '. 5 1 2O.0'l(, 6.B'll> Base<3Oi

May-98 ; 6 1 16.7% 12.4% Base < 3O.~

Jun-98 12 a a.O'l(, 20.3% Base < 3O:~

Jul-98 14 1 7.1% 22.8% Base < 30:;
Aug-98 : 23 5 21.7% 26.B'll> Base < 3O:~

SeI>-98: 14 4 28.6% 16.4% Base<3O~

Qct-98 ~ 11 0 0.0'l(, 12.5% Sase < 3O:~
~

NO\I-98 ~ 9 1 11.1% 22.7% Base < 30

12 Mo. Tolal ' 97 15 15.5% 13.3%... .......... .................... ..... .. .......................
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..... ..... .............. .. ... .. .... .... ..
BRI Loop • ISDN

AIiCLECs SWBT 12.0

# Missed Avg. No. Avg. No.
Due Oates of Days of Days 10.0

-.'Jan-98 . a nla 5.64 Base < 30 8.0 ..
Feb-98 " a nla 2.71 Base < 30 . .
Mar·98 0 nla 6.13 Base < 30 6.0 -.'
Apr-98 0 nla 7.00 Base < 30

May·98 ' a nla 8.86 Base < 30 .'
4.0

Jun·98 a nla 4.41 Base < 30
Jul·98 . a nla 725 Base < 30

2.0
Aug-98 :: a nla 5.96 Base < 30
Sep.98 a nla 7.00 Base < 30
Qet·98 a nla 432 Base < 30

0.0

:ll ~ ~
co :ll co co

~ ~ ~ ,NO\I·98 a nla 10.97 Base < 30 '" ~ ~r1: .<> .. is. >. c: '5 co a. 8'. .. .. .. ::l ..., ::l ....., u.. ~ « ~
..., « Ul za nla 6.

BRI Loop· VGPL
All CLECs SWBT 25.0

# Missed Avg. No. Avg. No

Due Oates of Days of Days
20.0 ", '

Jan·98 a nla 1.00 Base<3O :
-:

Feb-98 a nla 3.78 Base<3O 15.0

Mar·98 0 nIa 13.91 Base < 30
Apr·98 .: a nla 20.00 Base<3O ······SWBT

10.0 --+-AII CLECsMay·98 0 nla 8.68 Base < 30
Jun·98 4 1.00 3.50 Base < 30
Jul-98 a nla 6.24 Base < 30 5.0

Aug·98 a nla 2.22 Base < 30
Sep.98 3 5.00 5.55 Base < 30
Qet·98 7 Base < 30

0.0
5.43 6.81 :ll ~ ~

co :ll ~
co

~ ! co

~NOII-98 a nla 1.95 Base < 30 ':! ~ gr1: .<> .. a- ~ c: '5 '".......... ................. .......................... .. " ~ « ::l ..., " "..., u.. ~
..., « Ul z

14 4.07
.,v....."h'.......................V'o"o..........- .............. ....................v.v....................................................................................................v........................................................................ .................... ............ .... .. .................. ......................

OS1 Loop
A1ICLECs SWBT 120.0

# Missed Avg. No. Avg. No.
Due Oates of Days of Days 100.0

Jan·98 : 2 4.00 103.27 Base<3O 80.0
Feb-98 . a nla n.oo Base<3O
Mar-98 :: a nla 400 Base < 30 80.0
Apr·98 ;. 1 1.00 7.75 Base<3O

May.98 : 1 1.00 7.09 Base<3O 40.0
Jun·98 : a nla 3.67 Base<3O
Jul-98 1 4.00 5.06 Base<3O

20.0
Aug·98 . 5 2.20 4.64 Base<3O
Sep.98. 4 5.50 8.56 Base < 30 .... '....,. '-"'" .~.. ........... -'"

0.0
Qet-98 : a nla 6.00 Base<3O

~
co :ll :ll :ll co

~
co co co :ll

NOI/·98 : 0.00 2.80 Base<3O ~ ~ ~ ~ g1 .:. .:. >. c: co ~.................... ............... .. .. .. .. a- .. " " ::l ....., u.. ~ « ~ .... ..., « Ul Z
12 Mo. Total 15 3.13....... .. .. .............................................................................................. ............................................................................................................................................................
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South Texas

' ..'

,
1~=:ECsl.'. '

., .,
~

.,
~

.,
~ ~

.,
'" ~ ~ ~ 0>
.:. >. c: ;; '" Q. 8 ~
~

Q. .. OJ .., OJ II< :; .., < til Z

~ ~
.,

! ~ ~ ~
.,

! ~
.,

'" ~

~c: .:. >. c: ;; '".. "
.. .. OJ OJ ".., u. :; < :; .., ..,

< til 0 Z

......... . .. .... " " ."

"
"..

~c:....,

2.0'll.

6.0'll. -.--------------------,

5.0'll.

4.0'll.

3.0'll.

0.0'll. +-__......... ...- ...- ...

1.0'll.

., ., ., ., ., .,
~

.,
! ~

.,
~ ~ ~ ! ~ ~ ~ 0>
c: .D c: '"

..:.
~.. .. .. .. OJ OJ .. 8.., u. :; < :; .., ..,

< til Z

........................................v.................................................................................................................... ................................................... ............................................................

Percent SwaT Caused Missed Due Dates> 30 Days
.......... , " ,

BRI Loop • ISDN

AIiCLECs SWBT 0.8'llo

No. of # Missed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days 0.7'll.

Jan-98 .~
0.8'llo

0 0 nfa 0.3% Base<30 l
Feb-98 l 0 0 nla 0.0'll. Base < 30 . 0.5'llo,
Mar-98 ~ 0 0 nfa 0.0'll. Base < 30

0.4%
Apr-98 0 0 nfa 0.0'll. Base < 30

May-98 ~ 0 0 nla 0.3% Base<30' 0.3'llo

Jun-98 0 0 nla 0.0'll. Base<30~
0.2'*'

Jul-98 ': 0 0 nla 0.0'll. Base<30~
Aug-98 ~ 0 0 nla 0.3% Base < 30 , 0.1'llo

Sep-98 : 0 0 nla 0.3'llo Base<30::

0cl-98 0 0 nla 0.0'll. Base<30
l 0.0'll.
l

Nov-98 0 0 nla 0.7'll. Base<30 l

0 0 nla............. ..
BRI Loop - VGPL

AIiCLECs SWBT 0.3%

No. of # Missed % Missed 'llo Missed Z-Value ~:
Orders > 30 Days > 30 Days > 30 Days ~ 0.3%

Jan·98 ~ 0 0 nfa 0.0'll. Base<30~ 0.2'*'
Fel>-98 ~ 0 0 nfa 0.0'll. Base<30

l

Mar·98 ~ 0 0 nfa 0.0'll. Base<30~
0.2'*'

Apr-98 I 0 0 nfa 0.3'llo Base < 30

May-98 ~ 2 0 0.0'll. 0.0'll. Base<30~
0.1%

Jun-98 55 0 0.0'll. 0.0'll. 0.00

Jul·98 17 0 0.0'll. 0.1% Base < 30
0.1%

Aug-98 l 50 0 0.0'll. 0.0'll. 0.00 ~

Sep-98 ~ 79 0 0.0'll. 0.0'll. 0.00 .: 0.0'll.
0cl·98 86 0 0.0'll. 0.0'll. 0.00 '

Nov-98 31 0 0.0'll. 0.0'll. 0.00 .,
................. ........ ."................

320 0 0.0'll.
, ...... "

...
DS1 Loop

AIiCLECs SWBT
No. of # Missed % Missed % Missed Z-Value

Orders > 30 Days > 30 Days > 30 Days

~
5.8'llo Base<30~Jan-98 ~ 2 0 0.0'll., ,

FeI>-98 ! 1 0 0.0'llo 1.4'llo Base < 30 ,

Mar-98 , 0 0 nJa QO'llo Base<30~
Apr-98 ; 5 0 0.0'll. 0.0'll0 Base < 30 ,

May-98 ~ 6 0 0.0'll0 1.1'llo Base<30~
Jun-98 I 12 0 0.0% 0.0'll0 Base < 30 ,

l
Base<30~Jul-98 ~ 14 0 0.0'llo 0.0'll0

Aug-98 23 0 0.0'llo 0.0'll0 Base<30.

Sep-98 ~ 14 0 0.0% 1.8'llo Base<30~

0cl-98 ' 11 0 0.0'll0 0.0'll0 Base<30!

Nov-98 , g 0 0.0% 0.0'll0 Base < 30 ,
:.......... ......... ............ .................. .......... .... .........
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Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities
,~,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,"'.' .......................................... .................................... .......................................

SRI Loop • ISDN
AIiCLECs SWBT 3.0%

No. of # Missed % Missed % Missed Z·Value
'.

Orders Due Dates Due Dates Due Dates 2.5% "
,

" '.

Jan-98 : 0 0 nla 2.S'lIo Base < 30 2.0%
Feb-98 0 0 nla 1.4% Base < 30 ~

Mar-98 0 0 nla 1.2% Base<3O~ 1.5%
Apr-98 ~ 0 0 nfa 1.2% Base<3O~ 1~::EcslMay-98 . 0 0 nfa 1.0% Base<3O:

1.0% "
Jun-98 , 0 0 nla 2.S'lIo Base < 30 ",
Jul-98 . 0 0 nla 0.8'1(, Base < 30

Aug-98 ' Base<3O'
0.5'1(,

0 0 nla 2.4'1(,

Sep-98 ; 0 0 nla 1.8% Base<3O.
0.0%

0Ct-98 ' 0 0 nla 2.7% Base < 30
~ '" s ~ t ~ ~ '" ~

~
'"New-98 0 0 nJa 2.2% Base < 30 ~ 'I' CJ)

c: .:. c: :; '" "- ~co II co "- co " .., " ell.., u. ::; < ::; .., < z
0 0 nJa 1.8 .... .. ...... ..... ... . ...... .. ............................ ..

SRI Loop. VGPL
All CLECs SWBT 6.0%

No. of # Missed % Missed % Missed Z·Value "
"

Orders Due Dates Due Dates Due Dates 5.0%

Jan-98 0 0 nla 0.1% Base < 30 4.0%
Feb-98 0 0 nla 0.5% Base<3O
Mar.98

l
0 0 nla 0.0% Base < 30 3.0%

1~:::ECsIApr.98 ~ 0 0 nla 0.0% Base < 30
May-98 2 0 0.0% 5.7'110 Base < 30 .:

2.0%
Jun-98 55 0 0.0% 3.3'1(, .1.38

Jul-98 17 0 0.0% 0.1'110 Base < 30
1.0% .

Aug.98 50 0 0.0% 0.8% -0.63 " .. ,
Sep-98 79 0 0.0% 0.0% 0.00

0Ct-98 86 0 0.0% 1.0% -0.95
0.0%

~ ~ Ii '" t '" '" '" co Ii co
24 3.3'1(, 1 'I' 'I' 'I' 'I' CJ)

Nov-98 0 0.0% c: .:. c: :; '" "- 8 ~............................ .............. ,. w ................ co .. co
< co " .., " ...., u. ::; ::; .., < Ul z

313 0 0.0% ................................................. .................................... ............................................... .... .....
DS1 Loop

AIiCLECs SWST
No. of # Missed % Missed % Missed Z-Value 18.0%
Orders Due Dates Due Oates Due Dates

16.0%

Jan-98 ~ 2 0 0.0% 0.0% Base<3O~ 14.0%
>

Feb-98 : 1 0 0.0% 0.0% Base < 30 12.0%

Mar-98 0 0 nJa 0.0% Base < 30 10.0%
Apr-98 :: 5 0 0.0% 0.8'1(, Base<3O ······SWST

May.98 ~ 6 0 0.0% 0.0% Base<3O
8.0% ~Al1CLECs

Jun-98 : 12 0 0.0% 1.7% Base<3O, 6.0%

Jul-98 14 1 7.1'1(, 1.3% Base < 30 :. 4.0%
Aug-98 . 23 2 8.7'110 0.0% Base<3O 2.0%
Sep-98 14 0 0.0% 3.S'lIo Base < 30
0Ct-98 11 0 0.0% 0.0% Base < 30 0.0%

co
~

co i Ii ~ '" ~
co

~
co

NO\I-98 , 9 1 11.1'110 18.2% Base<3O' 'I' ~ 'I' 'I' ~c: ;.. c: :; '" <l......... ..... .... co .. co co " " .. 0.., u. ::; < ::; .., ..,
< Ul z

12 Mo. Tolal 97 4 4.1% 1....... ..... ... ......... ..... . ... .............................................................................................................................................................................................................................................................................
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Provisioning. Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s.. ............ ..................... ............. • ........? ......................................................... "!&"..............A.................

SRI Loop. ISDN
AIiCLECs SWST 14.0%

# Missed Number Percent Percent Z·Value
Due Dates > 30 Days > 30 Days > 30 Days 12.0%

Jan·98 0 0 nla 12.5'llo Base < 30
10.0%

Feb·98 0 0 nJa 0.0% Base < 30
8.0%

Mar·98 0 0 nla 0.0% Base<3O'
Apr-98 ;. 0 0 nla O.ll'llo Base<3O 6.0% I······SWBT I

May-98 ; 0 0 nla O.ll'llo Base < 30 -+-AIICLEC~

Jun-98 0 0 n/a O.ll'llo Base < 30 4.0%

Jul·98 : 0 0 nla O.ll'llo Base <30
Aug-98 0 0 nla 0.0% Base <30 20%

Sep-98: 0 0 nla 0.0% Base < 30

Oct·98 0 0 nla 0.0% Base < 30
0.0%

CD CD :§l CD i CD CD
~ :§l CD CD

Nov-98 0 0 nIa 0.0% Base <30 '% ~ ~ "!
~ g CD

.:. c '" Ii. ~............ .. ., .. Q. .. :> :> ...., u. ::;: < ::;: .., ..,
< <J) Z

0 0 nla 1.61(, ............. .. ........................... .. ,. .... ........ ...................... ...........
SRI Loop· YGPL

All CLECs SWaT 120.0%

# Missed Number Percent Percent Z·Yalue
Due Dates > 30 Days > 30 Days > 30 Days 100.0% I

"

Jan·98 0 0 n/a O.ll'llo Base < 30 , 80.0%
Feb-98 0 0 n/a O.ll'llo Base < 30

Mar·98 0 0 n/a nJa Base <30 60.0%
Apr·98 , 0 0 n/a nla Base < 30 , 1~::~~CsIMay-98 ~ 0 0 n/a 0.0% Base < 30 ..

Base <30 ~
4O.ll'llo

Jun-98 0 0 n/a 0.0%

Jul-98 ' 0 0 n/a 100.0% Base<3O~
2O.ll'llo

Aug-98 : 0 0 n/a 0.0% Base<3O~

Sep-98 0 0 n/a nJa Base<3O~

Oct-98 0 0 nla 0.0% Base < 30
0.0%

CD

~
CD i CD CD CD CD i ~

:§l
Nov-98 '. 0 0 nla 0.0% Base < 30 "! CD CD "! "! "!c .:. ;.. c "'5 '" ~.. .. .. .. :> :> .,.., u. ::;: < ::;: .., ..,

< en 0 z
0 0 nla ., ..................... . ...

DS1 Loop
AIiCLECs SWBT 100.0%

# Missed Number Percent Percent Z·Yalue 90.0%
Due Dates > 30 Days > 30 Days > 30 Days 3 80.0%

Jan-98 i 0 0 nla nla Base<3O~ 70.0%

Feb-98 ; 0 0 n/a nJa Base<3O~ 60.0%

Mar-98 , 0 0 nla nJa Base<30==
50.0%

Apr.98 ' 0 0 n/a 0.0% Base < 30 , ······SWBT

May-98 ~ 0 0 nJa Base<3O:
40.0% -+-AIiCLECs

n/a

Jun.98 l 0 0 n/a 0.0% Base <30 ~ 30.0%

Jul·98 ~ 1 0 O.ll'llo 0.0% Base<30~ 20.0%
Aug-98 :: 2 0 0.0% nla Base<3O~

10.0%
Sep-98! 0 0 nla 0.0% Base<3O~

Oct-98 0 0 nla nla Base < 30 :: 0.0%

~
CD

~
CD

~
CD

~ ~
CD CD :§l

Nov-98 1 0 0.0% 0.0% Base < 30
CD CD "! : gc iJ .:. .... c "'5 CD ~.. ., .. Q. .. :> :> .,.., u. ::;: < ::;: ..., ...,

< <J) Z
12 Mo. Total: 4 0 0.0% 0.0%........ .... ................. ...... ........................... ................................................"0' - ...... •.......v ••••.....•.....•...•..... .........·.·....·.........·.·.·.vo ... .,............ .............
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Provisioning - Unbundled Network Elements (UNE) South Texas

------SWBT

~AIICLECs

~
'""<

GO
~ ~ ~

co
~

Ul Ul Ul 2 1C\' ~ C\' ~ ~

" ~
.:. ... " "3 '" D.

to CD .. D. .. " .., " " <3.., Ll. ::;: < ::E .., < f/) z
.. .. .... ..... ....... .. ....... .. .. .. .. ......... .. .... .... ..

~
"....,

100.0'!(,~-----------------,

9O.0'll0

8O.0'll0

7O.0'll0

8O.0'll0

SO.O'llo

4O.0'!(,

3O.0'll0

2O.0'!(,

10.0'!(,

O.O'!(, -I-...~_...__4_...._4_+__-+__-4

100.0'll0 ,.....-----------------,

9O.0'll0

8O.0'll0

70.0'!(,

8O.0'!(,

SO.O'!(,

4O.0'll0

3O.0'll0

2O.0'll0

10.0'll0

0.0'll0 +-...~_...__4_...._4_+__-._...__.

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

All CLECs SWBT 100.0'll0

Number Percent Percent Z-Value 9O.0'll0
> 90 Days > 90 Days > 90 Days

8O.0'll0

Jan-98 ~ 0 0 nla nla Base < 30 , 70.0'll0

Feb-98 ; 0 0 nla nla Base<3O~ 8O.0'll0

Mar-98 ' 0 0 nla nla Base < 30 ~ SO.O'llo
Apr-98 ~ 0 0 nla 0.0'll0 Base < 30

May-98 ; 0 Base < 30
4O.0'll0

0 nla nIa
~ 3O.0'll0Jun-98 : 0 0 nla 0.0'll0 Base < 30

AJU~: 1
1 0 0.0'll0 0.0'll0 Base<30~ 2O.0'll0

2 0 O.O'!(, nIa Base < 30 10.0'!(,~

Sep-98 0 0 nla 0.0'll0 Base < 30 ~

Oct-98 0 0 nla nIa Base < 30
O.O'!(,

~ ~ ~ ~ ~
Ul

~
Ul

~ ~NClY-98 1 0 0.0'll0 0.0'll0 Base < 30 , ~ C\'
" >. " '"...... ............ .... ..................... to CD to D. to " .., " <lJ.., ... ::;: < ::;: .., <

12 Mo. Total 4 0 O.O'llo O.O'llo........................ ........................................... ~ ......................................v....... ............. .~ ..........................

BRI Loop - ISDN
AIiCLECs SWBT

# Missed Number Percent Percent Z-Value
Due Dales > 90 Days > 90 Days > 90 Days

Jan-98 0 0 nla 0.0'll0 Base < 30

Feb-98 0 0 nla 0.0'll0 Base < 30

Mar-98 0 0 nla 0.0'll0 Base < 30 <
Apt-98 0 0 nla 0.0'll0 Base<30"

May-98 0 0 nla 0.0'll0 Base < 30

Jun-98 0 0 nla 0.0'll0 Base < 30

Jul-98 0 0 nla 0.0'll0 Base<30;
Aug-98 • 0 0 nla 0.0'll0 Base<30~

Sep-98 0 0 nla 0.0'll0 Base<3O~

Oct-98 '. 0 0 nla 0.0'll0 Base < 30

NClY-98 0 0 nla O.O'llo Base < 30
.:-: ................... . .....................•..•.•

0 0 nla O.O'llo

BRI Loop - VGPL
All CLECs SWBT

# Missed Number Percent Percent Z-Value
Due Dales > 90 Days > 90 Days > 90 Days

~
Jan-98 0 0 nla 0.0'll0 Base<3O~

Feb-98 : 0 0 nla 0.0'll0 Base < 30

Mar-98 i 0 0 nla nla Base < 30

Apr-98 ': 0 0 nIa nla Base < 30

May-98 : 0 0 nla 0.0'll0 Base < 30 '.

Jun-98 ~ 0 0 nla 0.0'll0 Base < 30

Jul-98 0 0 nla O.O'llo Base < 30

Aug-98 • 0 0 O.O'llo Base < 30 •

Sep-98~ 0 0 nla Base < 30

Oct-98 : 0 0 Base < 30

NClY-98 ;. 0 0 Base<3O •
-:................ ...... ::.........................
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South Texas

'.'

.. ,

!ll ~ ~ '" III '" '" '" t '" '"'" q> q>
~ ~ '"C .D .:. ;.. c :; ~.. II .. Q. .. " .., " II 8.., u. :::E < :::E .., < (J) Z

.. .............. .. .... ....... ..

60.0 -r-------------------,
50.0

Average Delay Days Due to Lack of Facilities

Z·Value
SWBT

Average
Delay Days

BRI Loop - VGPl
AIiCLECs

# Missed Average
Due Dates Delay Days

.... ..... - .
BRI Lcop • ISDN

AIiClECs SWBT 20.0

# Missed Average AYe<age Z·Value 18.0
Due Dates Delay Days Delay Days

~ 16.0
~ 14.0Jan-98 ' 0 nla 7.00 Base<30;

Feb-98 0 nla 3.25 Base <30 . 12.0

Mar-98 ~ 0 nla 14.50 Base<30~ 10.0
Apr·98 0 nJa g.OO Base < 30 ::

May-98 0 nla 9.67 Base < 30 -.
8.0

Jun·98 .: 0 nla 5.11 Base<30i 6.0

Jul-98 ~ 0 nla 18.50 Base <30 , 4.0

Aug.98 ; 0 nla nla Base<30~ 2.0
Sep-98 0 nla 9.83 Base<30~

0<:1·98 : 0 nla 5.70 Base < 30
0.0

Nav-98 0 nla 6.33 Base < 30

0 nla 7.

······SWBT

-.--AIiCLECs

'" t '"~ ~

" II 8< (J)

.>90

~
c
~..,

.'.

'.
"

... ...
'" '" ~ ~ ~ '" ~ '"'" '" q>

~.:. ;.. c :; '" Q.
Q. .. " " II< :::E .., ..,

< (J) 0 Z

, .

11I1-30 C31-89

~
c....,

.:
~ ~ '" i '" III ~ '" '" !ll !ll'" '" ~ tc .D '" ;.. c '" t ~.. II .. .. "

~
~ Jl.., u. :::;: < :::E .., ..,
< 0 z

6.0

2.0

4.0

8.0

10.0

12.0

14.0 -r-------------------,

30.0

20.0

10.0

40.0

.'0.0 +---4.-_-...- ...---l.-_-..- ...~t-=-_-..

10 -r----------------------,
9

8

7

6

5

4

3

2

1

O~......,.-.......-..__.....,..-...,_-....._........-....___.-__.._-..,.....--!

Base<30:
Base <30 ~.

Base<30:
Base<30:
Base<30
Base<30
Base <30 ~
Base < 30 .:

Base<30~

Base<30~

Base < 30

Z·Value

Total No.

Canceled
After Due Date

SWBT
Average

Delay Days

No. Canceled No. Canceled
31-89 Days > 90 Days

Alter Due Date After Due Date

DS1 Loop

# Missed Average
Due Dates Delay Days

AIiCLECs

No. Canceled

1· 30 Days
Alter Due Date

Jan·98 : 0 nla 1.00

Feb-98 ~ 0 nla 7.00

Mar·98 0 nla nla

Apr.98 0 nla nla

May·98 0 nla 7.86

Jun·98 0 nla 3.73
Jul·98 . 0 nla 56.00

Aug-98 , 0 nla nJa

Sep-98 0 nla nla

Oct-98 0 nla 3.86
Nov-98 ~ 0 nla 2.00............ -~, . ..................... ............ ......................

12 Mo. Total 0 nla 5.

Jan·98 0 nJa nla Base <30 ,
Feb-98 0 nla nla Base<30~
Mar-98 ,; 0 nla nla Base<30
Apr·98 ' 0 nla 13.00 Base < 30

May.98 0 nla nJa Base<30~

Jun-98 ~ 0 nla 10.00 Base <30 ;~

Jul·98 ' 1 4.00 g.OO Base < 30 ,
Aug-98 2 2.50 nla Base < 30 :.

Sep-98 ~ 0 nla 1.00 Base < 30
0<:1-98 0 nla nJa Base<30~

Nov·98 1 1.00 g.OO Base < 30........ ........... ............. ....................
12 Mo. Total 4 2.50

:-: ...

Jan-98 ~ 0 0 0 0

Feb-98! 0 0 0 0

Mar-98 ~ 0 0 0 0

::;::1 0 0 0 0

0 0 0 0
Jun-98 ~ 0 0 0 0

Jul·98 ~ 0 0 0 0

Aug.98 0 0 0 0

Sep-98 '. 0 0 0 0

0<:1·98 0 0 0 0

Nav-98 0 0 0 0.... ...............
:: ...

12Mo.l' 0 0 0 0
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South Texas
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< en
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~ '" ~ '" t '" ll) ll) ~
~

III'!' Ol '!'
c: .<:l .:. c: :; Ol Q. ~.. II .. Q. .. " " II.., U. ::;: < ::;: .., ..,

< en z

'" ll) '" '" t '" '" '" '" '" '"'!' Ol Ol '!' '!' '!' ! Ol Ol
c: .<:l .:. .:. c: :; '" g ~.. II .. Q. .. " " CD.., U. ::;: < ::;: ..., ...,

< Ul Z

.............................................................................. m ....... .................. ....................... .. .................v.•••~.................................................

2.0'll0

8.0'll0

6.0'll0

4.0'll0

O.O'llo -1-...- ....__....-_...- ........- ..

.'
O.O'llo +-...- ....__.....-+-_-_l_----.-.
5.0'll0

12.0'll0 -r------------------,

10.0'll0

3O.0'll0 .------------------,

2O.0'll0

10.0'll0

15.0'll0

16.0'll0

Z-Value ~
14.0'll0>.

12.0'll0
Base < 30

Base < 30 10.0'll0

Base < 30 8.0'll0
Base < 30

Base<3O ... 6.0'll0

1.32
4.0'll0

Base < 30
1.89 ~ 2.0'll0

5.79 .

-1.45 ~
O.O'llo

4.84

Percent Trouble Reports on N,T,C Orders within 30 days

Z-Value

Base < 30 *
Base < 30 •.

Base < 30

Base<3O

Base < 30 ~

Base<3O~

Base < 30 :~
Base < 3O:~

::::1
Base<3O}

2.

3.4'"

1.9%

4.3'"

1.2%

1.2%

3.ll'llo

3.0'll0

2.3'"

1.7'"

2.4'"

1.1'"

4.3'"

3.8'"

5.8'"

O.O'llo

3.0'll0

5.9%

7.7'"

2.3'"

13.2'"

3.0'll0

O.O'llo

SWBT
% Trouble
Reports

'" Trouble
Reports

SRI Loop - VGPL

# Trouble
Reports

AIiCLECs
No. of
Orders

BRI Loop • ISDN

AIiCLECs SWBT
No. of # Trouble '" Trouble '" Trouble Z-Value

'., ..:::"=. ::':=t Orders Reports Reports Reports, .

Jan-9B ~
,

0 0 n1a 4.4'" Base < 30 l
Feb-9B .: 0 0 n1a 4.5'llo Base < 30 '

Mar-9B 0 0 n1a 7.5'" Base<30~
Apr.9B 0 0 n1a 5.ll'llo Base<30~

May-9B 0 0 n1a 6.2% Base<3O~
Jun-9B 0 0 n1a 7.5'" Base < 30 '

Jul-9B 0 0 n1a 7.8'" Base < 30 ~~
Aug-9B 0 0 n1a 6.4'" Base < 30

Sep-9B 0 0 n1a 9.8'" Base < 30 ,

Oct-98 0 0 n1a 11.0'll0 Base < 30

Nov-9B 0 0 n1a 5.N Base < 30.............
0 0 nfa 7.0'll0

12 Mo. Total' 92 6 6.5'" 4.1................ -: .
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Maintenance - Unbundled Network Elements (UNE) South Texas

Trouble Re rt Rate (%)

____.,."..,=:-:::=-_..::B;;;.R;;.I"'Loop:.=.:;_• .;.:IS=D.,.,N=--. -i:E·:!, 7.0'l(, .,..- --,
All CLECs SWBT "

No. 01 "Trouble Trouble Trouble Z·Value

Diimmm~~c£I;·rc~U~itsL~Re~ports~~~R~e~port~~R~ate~~R~e~po~rt!R~a!!!tei-~~==-_--!~I6.0%

I······SWBT I
_AIICLECs

..-

g,l
c

"..,

g,l
c
"..,

g,l
c

"..,

g;
c
"..,

:

~...
<

......

g;
D
CD
U.

g,l
c....,

g;
c

.!!J

--- .. _------0.0'l(, +-_- ....__l_...__-+--+--+-..

ao.O'lIo

ao.O'l(,

4O.0'l(,

2O.0'l(,

2.0'l(,

3.0%

4.0'l(,

0.0'l(, +-_-__- ....__...._~... _

........... -

5.0'l(,

1.0'l(,

6.0'l(,

O.O'lIo -1-....--1-....- ...-+--1--+--1--+--1--1

5.0'l(,

3.0'l(,

5.0'l(,

7.0'l(, .,..-------------------,

4.0'l(,

2O.0'l(,

1.0'l(,

25.0'l(,

2.0'l(,

3O.0'l(,

0.0'l(, -I-_-...._-....__...._....---I--+---+---I

15.0'l(,

10.0'l(,

100.0'l(,

Base<3O:
Base<3O l
Base<3O:
Base<3O~
Base<30~
Base<3O~

Base<30~

Base<3O!
Base<3Ol
Base < 30

Z-Yalue

Z·Yalue

Insufficient Sample ~:
Insufficient Sample ~

Insufficient Sample ;:;

Insullicient Sample ~
Insullicient Sample ~

Insufftcient sample ~:

Insufficient Sample l,
Insullicient Sample ~~
Insullicient Sample .~

Insufficient Sample :,
Insufficient Sample ,,:

:.
Insufficient Sample '.

Insullicient Sample ,

Insufficient Sample !

Insufficient Sample ~
Insufficient Sample !

Insullieient Sample

Insulficjent Sample ;

Insufficient Sample ,

Insufficient Sample :,

Insufficient Sample 1
Insullicient Sam e

Insufficient Sample

Insullicient Sample

Insufficient Sample '.

Insullicient Sample ,

Insufficient Sample 1
Insufficient Sample l
Insufficient Sample!

Insufficient Sample l
Insulficjent Sample

Insulficjent Sample

Insufficient Sample

3.

1.9%

1.6%

2.0'l(,

2.0'l(,

3.6%

3.5%

4.1'lIo

4.6%

5.0'l(,

5.8'lIo

4.4'l1o

2.6%

1.3%

15%

1.4%

2.9%

3.1%

3.3%
3.6%

3.2'lIo
4.4'11>

3.3'l1o

2.

4.4'l1o

2.8'lIo

4.3'll.
3.1'11>

14.8'l1o

20.6%

18.0'l(,

16.4'l1o
15.9%

27.3%

2O.8'lIo

9.1'l1o

5.4%

5.8%

8.2'lIo
6.6%

5.4%

6.4'11>

8S'll>
118%

8.1'11>

15.9%

10.8'lIo

nJa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nJa

nJa

nJa

nJa

nla

nJa

0.0'l(,

0.0'l(,

0.0'l(,

3.4'll.

6.3'l1o
1.5%

1.7'lIo

2.~

BRI Loop • VGPL

SWBT
Trouble Trouble

Report Rate Report Rate

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
4

12

4

5

25

9 36.0'lI0

o nJa

o nJa

o nJa

o nJa

o nJa

o nla

o nJa
3 75.0'lI0

2 16.7'lIo
4 1oo.0'l(,

o 0.0'lI0

2 Wire Anal

31 7.6%

o 0.0'l(,

1 33.3%
o 0.0'l(,

o 0.0'l(,

1 7.1'lIo

3 11.5'l1o
2 5.1'll.
3 5.1%

4 5.5%

10 11.9%

7 7.5%

AIlCLECs
"Trouble
Reports

AIlCLECs
, Missed 'lIo Missed
Commit's Commit's

2
3

3
10

14

26
39

59
73

54
93

406

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
2

53

70

119

190
267

300

1,001

No. 01
Circuits

No. 01
Circuits

OS1 Loop
----A""'I"'ICL=:-::E:-::CS----=;.;:;.;;-r"'SW=::-:,=BT=-....--------l:~'35.0'l(, ,.------------------,

"Trouble Trouble Trouble
Reports Report Rale Report Rate

Jan-sa 0

Feb-98 0

Mar-98· 0

Apr-98 0

May-98 0

Jun·sa 0

Jul·sa 0

Aug·sa 4

Sep-sa: 12

Oct·sa 4

Nov·sa 5

12 Mo. Total

12 Mo. Total 25

Jan-sa

Feb-sa

Mar·sa
Apr.!l8

May·sa .

Jun·sa .

Jul·sa .

Aug·sa

Sep-sa

Oct·sa

Nov·sa

Jan-sa .

Feb-98

Mar-98

Apr-98

May-98
Jun·sa ;.

Jul-98 :

Aug·sa

Sep-sa

Oct·sa

Nov-sa

Jan-98

Feb-98
Mar·sa .

Apr·sa .

May·sa .

Jun·sa

Jul·sa

Aug·sa .

Sep-!l8

Oct·sa

Ip:mm5Nov-sa

f:.~=m~=~'~ "Trouble
Reports
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Maintenance - Unbundled Network Elements (UNE) South Texas

............ ;.

1
z

'..

-.'
'.. .... -.

~
::0-,

~
::0-,

~
<:
::0-,

~
<:
::0-,

.. --

i..
::;;

."

_.'

~
<:..-,

~
<:..-,

20

8.0

4.0

6.0

10.0

25.0

20.0

35.0

0.0 +-_-__>--..._~..._f-_-+__--1

40.0 -r------------------,

0.0 +-_-__- --....__--...._...

30.0

15.0

10.0

5.0

100.0..------------------....,

90.0

80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0

0.0 .I-..;d.:::::::::......-.~=.:;~_===:t=::::~__l

Base<3O l
Base<3O~

Base < 30 ,
Base < 30 ,
Base < 30
Base<30~

Base<3Ol
Base < 30
Base <30
Base<3O%
Base<3O~

Base < 30
Base<3O%
Base<3O~
Base<3O l
Base <30 %
Base <30 I
Base<3O~
Base<3O%
Base<3O:
Base<3O~

Base<3O~

Base<3O~
$

Base<3O;;:
Base<3O§

::::~
Base<3O~

:~Base <30"
Base<3O'
Base<3O
Base < 3O~'

Base<3O

Z-Value

Z-Value

Mean Time to Restore (Hours) - Dis tch

8.54

4.48

13.06
10.51

7.76

9.52
9.63

8.52
7.05
8.50

8.33
7.31

26.79

23.89

28.43
29.58
32.65

24.52
25.35

35.99

29.38
27.91
17.48

21.37

7.63

560

18.41

6.97

12.18

564

89.50

20.85
50.41

66.45

13.22

28.30

swaT
MeanTime
to Restore

SWBT
MeanTime
to Restore

nJa

n1a
nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

8.57

nJa

nJa

nJa

nJa

nJa
nJa

nJa

9.06

12.18
5.11

3.11

7.35

nfa

5.57

nJa

nfa

6.95

7.09

2.43
4.22
5.13

8.27

12.74

BRlloop - VGPl

o
o
o
o
o
o
o
o
o
o
o
o

o
1

o
o
1

3
1

3
4

5
4

DS1l00p

23

o
o
o
o
o
o
o
3

11

4

5

22

AJIClECs

AJIClECs

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

Jan·98

Feb-98

Mar-98

Apr-98

May-98

Jun·98

Jul-98

Aug-98

Sep-98

0Ct-98 :

Nov-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98 .

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98 .

Nov-98

Jan-98 :
Feb-98 :

Mar-98

Apr-98 ;

May-98

Jun-98 :

Jul-98

Aug-98

Sep-98

0Ct-98

Nov-98

~.. ";2 Mo. Total
:: .

---"'AJ""I"C~l'::E::::C"'S-::;BR;.:;I;.:l::;OOT'P:...-...:IS=::~B::::T;:--"-----1:~~ 14.0 ..- ----,

# Trouble Mean Time Mean Time Z-value;:

&==W!:l=~t_-:.:R:::e!::ports=~+...:to:::..:.;R:::esto=:;:re~f_.::tO:.:R~esto=::.re=-+----_Ijili12.0
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Maintenance· Unbundled Network Elements (UNE)

November 1998

South Texas

................•......:

..... - .-
co ll) co

~
co

~ t '"'3 '" ~.., "
.,

< Ul Z

,
"
", .

40.0

35.0

30.0

25.0

20.0

15.0 I~=;:ECSI. ,. ,
10.0 .

, .
5.0

~
0.0

ll) ~ ~
co ~ ll) ll) co ll) ~

CD

~ ~ '"c: It ... ;.. c: '3 '" ... .:.
~It ., It " .., "

., 8.., u. ~ < ~
.., < VJ Z

......................... ................ ...................... .....................
45.0

40.0 .. /
35.0

30.0
,

25.0

20.0 . .; I~=;:ECSI
15.0 ... .
10.0

5.0 A
0.0

ll) ! ~ i ~ ll) co co ! co
~9! ~

~c: .:. ;.. c: co ~II
~

It It " " " ~.., ~ < ~
.., ..,

< z

100.0%
..... -- .. - .. ---.

80.0% -,

60.0%

1~=;:ECsI
40.0%

20.0%

0.0%

ll) ~
co

~
co

~
co ll) co 3J 3J~ '" ~ ~

c: .:. ;.. '3 co ... g ~It ., It ... It " " CD.., U. ~ < ~
.., ..,

< VJ Z

....... ..'

120.0% -r----------------......,

Mean Time to Restore (Hours) • No Dispatch

BRI Loop - ISDN
AIiClECs SWBT ;;: 25.0

MeanTime
:::

# Trouble Mean Time Z·Value
~Reports tD Reslllre tDRestDre

20.0~

Jan-98 0 nJa 0.78 Base<3O'"

Feb-98 0 nla 1.42 Base<30::: 15.0

Mar-98 0 nla 2.10 Base < 30 ..·
Apr-98 0 nla 4.46 Base<3O~

May-98 0 nla 1.82 Base < 30 %.
10.0

Jun-98 0 nla 3.54 Base < 3O~.

Jul-98 0 nla 20.99 Base < 30 >.: 5.0
Aug-98 . 0 nla 1.95 Base < 30 ".

0 Base < 3O:~ .' ...' ..'Sep-98 nla 1.54

0cl-98 0 nla 2.93 Base<3O~
0.0

ll) ll) co co ll) ll)
Nov-98 0 nla 4.07 Base < 30 ~ ~c: .., ii ... c:............... It ., ... It ".., u. ~ < ~

..,
0 nIa 4.25 .... ......... .......

SRI Loop. VGPL
AIiCLECs SWBT

# Trouble Mean Time MeanTime Z-Value
Reports tD RestDre tDRestDre

Jan-98 . 0 nla 6.29 Base<3O~

Feb-98 0 nla 4.70 Base < 30

Mar-98 . 0 nla 34.89 Base < 30

Apr-98 0 nla 6.38 Base<3O.

May-98 0 nJa 6.17 Base<3O~

Jun-98 0 nla 13.08 Base<3O~

Jul-98 0 nla 5.96 Base < 30 ,

AU9-98 . 1 3.23 14.61 Base<30;;
Sep-98 1 1.52 8.59 Base<3O~

0cl-98 0 nla 8.12 Base < 30

Nov-98 0 nla 15.65 Base<3O~

2 2.38 11.31............. " ......
DSl Loop

AIiCLECs SWBT
# Trouble MeanTime MeanTime Z·Value
Reports tDRestDre tD Restore

Jan·98 : 0 nla 6.56 Base<3O~
Feb-98 : 0 nla 5.61 Base c 3O!

Mar·98 0 nla 14.92 Base < 30 ,

Apr-98 0 nIa 19.62 Base < 30

May·98 . 0 nla 40.46 Basec3O~

Jun·98 . 0 nla 19.01 Base < 30 ,

Jul·98 1 0.05 37.06 Base<3O~

AU9·98 0 nla 8.36 Basec3O>.

Sep-98: 0 nla 13.96 Base<3O>'

0cl-98 5 6.62 31.63 Base<3Ol

Nov-98 3 1.49 21.45 Basec30

12 Mo. 9 4.18 2O.n

. .. . .. .......

SWBT

%OOS Z-Value
< 24 Hours

Jan-98 0 nla 84.3% Base<3O~

Feb-98 : 0 nla 87.3% Base<3O~

Mar-98 0 nla
:.

79.0% Base<3O~

Apr-98 0 nla 91.9% Base<3O'

May-98 0 nla 90.5% Base < 30

Jun-98 0 nla 92.9% Base < 30

Jul-98 0 nla 90.6% Base<3O
l

Aug-98 4 25.0% 69.6% Base<3O~

Sep-98 12 83.3% 65.4% Base<3O~

Oct-98 4 0.0% 51.7% Base<3O~

Nov-98 5 100.0% 51.1% Base < 30
:: ....

12 Mo. Tolal 25 64.0% 73.9%
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Unbundled Network Elements (UNE) South Texas

Repeat Reports (%)

SRI Loop - ISDN
All CLECs SWBT 14.0'lll

# Trouble # Repeat % Repeat % Repeat Z·Value
0"

Reports Reports Reports Reports 12.0'lll
0

0

Jan-98 0 0 nla 7.1% Base < 30 , 10.0'lll .. ,.
Feb-98 . 0 0 nla 9.S'll. Base < 30 ,

0

8.0% . .
Mar-98 0 0 nla 10.9% Base<30~

1~:~:ECsIApr.98 0 0 nla 12.5% Base < 30 , 6.0'lll
May-98 0 0 nla 8.8% Base<3O

Jun-98 0 0 nla 8.3'1(, Base<3O~ 4.0%

Jul-98 0 0 nla 5.9% Base < 30

Aug-98 0 0 nJa g.3'I(, Base<3O( 2.0'lll

5ep-98 0 0 nla 9.8'1(, Base<3O

Oct-98 0 0 nla 9.4% Base<3O~
0.0'lll

co
~ ~

~ i co
~

GO i co

~NOI'o98 0 0 nla 9.8'1(, Base<3O; C!' C!' C!' 2c: " c: '3 '".. .. Q. .. ::0 " .. 8............ .. .., LL :::E -< :::E .., ..,
-< 1J) z

0 0 nla 9. .......... ... ......... ............. .,
SRI Loop. YGPL

AIiCLECs SWBT 6O.0'lll

# Trouble # Repeat % Repeat % Repeat Z·Yalue
Reports Reports Reports Reports SO.O'lll

Jan-98 0 0 nla 10.2% Base < 30 4O.0'lll
Feb-98 0 0 nla 9.7'1(, Base < 30

Mar-98 0 0 nla 8.2% Base < 30 3O.0'lll
Apr-98 : 0 0 nla 8.2% Base < 30 '.

May-98 0 0 nla 4.7% Base<3O:
2O.0'lll

Jun-98 0 0 nla 2.8'1(, Base < 30 ;:

Jul-98 0 0 nla 4.0'lll Base<3O~
10.0'lll

Aug-98 4 0 0.0'lll 4.0'lll Base<3O' -.._. --
5ep-98 12 1 8.3% 8.3'1(, Base < 30 .-...
Oct-98 4 2 SO.O'lll 5.0'lll Base < 30

0.0'lll

~ ~ ~ ~ ~ ~ ~
GO !. ~ ~

Nov-98 5 1 2O.0'lll 8.0'lll Base < 30 c: il " c: '3 % ~.................... ........................•••••• 1-;. ............... .. ., .. Q. .. ::0 " c'l 8.., LL :::E -< :::E .., ..,
-< z

25 4 16.0'lll 5.3% .. ........... .... .. ................................... .................................................................. ...............................
OS1 Loop

AIICLECs SWBT 70.0'lll

# Trouble # Repeat % Repeat % Repeat Z·Yalue
Reports Reports Re rts Reports 6O.0'lll

Jan-98 0 0 nla 14.3% Base<3O~
SO.O'lll

Feb-98 1 0 0.0'll. 2O.0'lll Base<3O~
4O.0'lll

Mar-98 0 0 nla 14.3'1(, Base<3O~

Apr-98 0 0 nla 17.1% Base<3O< 3O.0'lll 1~:~:eCsIMay-98 1 0 0.0'lll 4.9% Base < 30

Jun-98 3 0 0.0'lll 1.5% Base<3O: 2O.0'lll

Jul-98 2 0 0.0'lll 2.9% Base < 30 :

AU9-98 ; 3 2 66.7% 2.8% Base < 30 10.0'lll

5ep-98. 4 0 0.0'lll 2.8% Base < 30

Oct-98 10 2 2O.0'lll 1.8'1(, Base < 30
0.0'lll

co co
~

GO co co
~

GO
~

co co
Nov-98 • 7 3 42.9% 2.1% Base < 30 C!' ~ '" C!' C!' C!' 2 ~c: " ... c: '3 '" Q... ., .. Q. .. ::0 " "

u.., LL :::E -< :::E .., ..,
-< 1J) 0 z

12 Mo. Total 31 7 22.8'1(, 3.4..... ... .:-:.... ...... ..................... .... ... .. ....... . . .. ......... ... ................... ..... . .................
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

South Texas

-----. SWBT

-+-AIiCLECs

.----. SWBT
EOITAN

---SWBT
TANlEO

-+-AIiCLECs

.'

co CD co co co CD co CD co co
'l' ~ ~

'l' 'l' ~ 'l' ~ 8
0">

.0 CD ~ <: ::> '" ~'" ::> ..., ::> '"U. ::0 c( ::0 ..., c( (J) z

kage

3.5% .,-----------------,

SWBT End OlTice to SWBT End

....,.,---'C=:L'=E:.::C;;E=nrd::.Offi~:::ce~,..-t;I Office to SWBT
No. of calls Percent End Office
Study Week Blockage % Blockage

Feb-98l 0 nla;. 0.01%
Mar-98 : 0 nla ~: 0.01%
Apr-98 , 0 nla . 0.06%
May-98 iOnia 0.62%
Jun-98 '; 16,383 0.00% ,. 0.52%
Jut-98 . 17,291 0.00% ;, 0.44%

Aug-98 : 12,390 0.00% . 0.18%
Sep-98 , 12,859 0.00% : 0.06%
Oct-98' 18,417 0.00% 0.04%

Nov-98 ~!:E;1~5~.5~0;'~5;:Oi·iOOi%iI~~~~0~.~04~%
SWBT Tandem to SWBT End SWBT Tandem
CLEe End Office Office to to SWBT

No of calls Percent [4-SW~;"B::::T::"T:::a"::n-:de-:,m-i,t--:::E,,;:nd:::,:Olfice7::":':--;~ 3.0%
Study Week Blockage % Blockage % Blockage

....:;.;.;:;:;.<.-..::..:.;c.+-;:;.;.;:c:.;.::::=-*--'-;..;;;;.;=='--l:'........;.;,.===-~' 2.5%

• 2~

Feb-98 ! 495.348 1.00% : nla : nla :. . 15%
Mar-98l 490.438 0.83% . 0.00% 2.77%
Apr-98 ~ 12.893 0.00%': 0.00% 0.00%: 1.0%
May-98 I 519.889 0.00% : 0.00% . 1.77% .
Jun-98 ~ 585.443 010% : 0.00% 2.90% 0.5%

JUI.98; 652.641 0.00% ;' 0.00% . 1.32% 0.0% +-..,....--r...L-.,......~h....o;::'!::::;..........,...4..,....-.,..%-!
Aug-98 ~ 790.797 0.00% : 0.00% 0.89%
Sep-98l 867,987 0.01% ;' 0.00% 0.98% ,
0Ct-98 ~ 1.189,980 0.91% .: 0.00% : 0.83% ~

NOV-98:~ 906,460 0.11%:' 0.00%' 0.56%

• From February - May' 998, the directIon of most SWBT End OlficelTandem trallic could not be distingUished and was thus equally allocated
between directions

I-+-All CLECs I ~.

CD co ec co CD IX) CD CD
0">0." ~CD' ~ ~ ~ mO., ~ q>
----'""', Ooz~« ~ -=l ., ~ ~

6%

4%

........ :0: •• ···:·····:-..x···..:-:·..; ··:·:-..:·:·: :-··.. ·:·:·..····:-:-»..: ..~..: : ~""." .•.••.:- :- :-:- :-; : ..••..

% Groups
>2%

# Groups
>2%

AIiCLECs

Common Trans

# Trunk
Groups

Apr-98 ~~ 101 2
May-98 : 64 0
Jun-98 . 64 2
Jul-98 :; 64 1

Aug-98 : 64 5
5ep-98 ': 65 6
0Ct-98 .: 63 1
Nov~8; 63 8
.......................................................................~ :: ....

12 Mo. Total: 548 25.... .. " .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks South Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

Trunk
Blockage

>10%

o
o
o
o
o
o
o
o

Trunk
Blockage
6-10%

o
o
1

o
o
o
o
o

...•••. :·:·.·:-:- ..···:<-:-x·--:·:·.· ·.:-x.. :-.-.:-:.... . :.:- :-».»s:

Trunk
Blockage
4-S%

1

o
o
o
o
o
o
o

Trunk
Blockage
3-4%

1

o
1

o
2

o
o
2

Trunk
Blockage
2-3%

No. of
Trunk Groups

> 2 %
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks South Texas

.'

.:

. ~ -'
<0 <0

~
<0 <0 <0 <0 g,l <0 <0 <0

~ % i ~ ~ ~ ~ ~ ~c:: c:: Cl.. .. .. .. " ....,
~

.. 0...., u. ::; ::; ....,
(J> z

100%

90% ;
.'

80%

70%

60% .
50% 1~:~:Ecsl
40% . '
30%

.
20%

~ .....
"

10%
.:.:,. : .~

..... -'
0%

:ll <0 :ll :ll <0

~ g,l g,l <0 <0 :ll
~

en
~ gC .:. .:. >. '3 Cl ~~ If

.. Q. .. " ...., " c3::; « ::; ...., « z

100% ......----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +-_-=+-_---<l~__....:.......__..JIt:-,...,:::::j'

ilia ,

-6.97

0.00

-6.72

0.00

-17.12 '

-19.94

-32.87

-6.19 ;

-23.71

-48.93 '.

-6.69 f

Z-Value

Z-Value

Percent Missed Due Dates

a 0.0% 9.4%

a 0.0% 0.0%

a 0.0% 21.2%

a 0.0% 0.0%

a 0.0% 47.7%

a 0.0% 65.8%

a 0.0% 89.7%

32 8.3% 22.6%

48 1.6% 23.9%

a 0.0% 40.1%

n 4.1% 9.7%...~........... .' .' ....... '.' " ........
152 1.0% 25.6%

swaT to CLEC Trunking

CLEC to SWBT Trunking
All CLECs swaT
# Missed % Missed % Missed

Due Dates Due Dates Due o.tes

A1ICLECs SWBT
# Missed % Missed % Missed
Due Dates Due Dales Due Dales

480
240

192

1.296

409

480
959

385

2.924

5.495

1,755

14,615

No. of

Orders

No. of
Orders

Jan-98 747 23 3.1% 9.4% -5.41

Feb-98 59 0 0.0% 0.0% 0.00

Mar-98 :' 504 4 0.8% 21.2% -9.73 ~
~

Apr-98 241 a 0.0% 0.0% 0.00 ~

May-98 0 0 nla 47.7% Base < 30 .,

Jun-98 384 0 0.0% 65.8% -18.21 ,
Jul-98 .: 51 0 0.0% 89.7% -13.80 ~

Aug-98 . 216 0 0.0% 22.6% -7.76 ,.:

Sep-98 4,887 191 3.9% 23.9% -22.95 i
Oct-98 2,041 3 0.1% 40.1% -31.05 '

~

NOI/-98 1,554 n 4.6% 9.7% -5.71....... ......
10,684 293 27% 25.6%.. ... .. ....

',.

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98 .

Jul-98

Aug-98 .
Sep-98:
Oct-98 :

NOII-98

12 Mo. To1al :

••••••••• 0': : .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks South Texas

.".

.'.
',.'

'" '" :ll '"~ '" '"0.
~ t:> "<{ Ul Z

--~" ....... X,·

.- -.0.0 -1-....-....::..:._.:;.- ....._ .......__..

"

50.0

250.0

200.0

150.0

300.0,.....----------------.,

100.0

300.0,.....----------------,

.. , .... ...................... ........ . .... .. ............
100%

90%
-,

80%

70%

80%

50%

1~=ECsl40%

30%

20%

10%

0% ...... --
'" :ll '" '" '" '" '" '" '" '" '"~ ~ '" l ~ ~

~ '" ~ '".Q "- '" 0. t.!l "
.. Q.

~
:> .. ~u. ::IE '" ::IE '" Ul Z

.. ... .....

100%

90% ..
80%

70%

60%

50%

1~=:Ecsl40%

30%

20% :
10%

0% .- -..
:ll '" '" ~ '" ~ '" '" '" ~ '"'" '" ~ ~ ~ '" 0>
C: .Q "- "- 0. t.!l .. .. o¥- .. :> ~ .i .. u

u. ::IE ::IE .., Ul 0 Z

....... ....... ........ .. ............ .....nla

-0.58 .;

0.00 <
0.00

0.00 ,

-6.62 ~
-19.94 ;
-32.87 ~

-5.85

-4.73 ':

-14.16

-1.33 ~

for SWBT Caused Missed Due Dates

250.0

Base < 30 200.0
Base < 30

Base < 30 150.0
Base<30·

Base < 30 100.0
Base < 30

Base < 30
50.0

Base<30

-3.37

Base < 30
0.0

-8.40

~
Base < 30 .:~

Base < 30 .:'
Base < 30 ~~
Base < 30 :~:
Base < 30 <i
Base < 30 •

Base < 30~:

-5.37 i"

7.2%

0.1%

0.0%

0.0%

0.0%

10.0%

65.8%

89.7%

8.3%

0.8%

3.6%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

nJa

nJa

27.0

nJa

nJa

nla

nla

nla

1.5

1.0

4.0

2.5

ClEC tl> SWBT Trunkin
All ClECs

.. Missed
> 30Da

270

o
o
4

o
o
o
o
o

191

3
72

Number of

Orders

Jan-98

Feb-98

Mar-98

Apr-98 :

May-98 :

Jun-98 "

Ju~98 '.

Aug-98 '

5e1>-98 •

0Ct-98 •

NDY-98

Jan-98 :: 747 0 0.0% 0.1% -o 72 l
Feb-98 59 0 0.0% 0.0% 0.00 !:
Mar-98 ., 504 0 0.0% 0.0% 000 I
Apr-98 : 241 0 0.0% 0.0% 0.00 l

May-98 l 0 0 nla 10.0% Base < 30

Jun-98 " 384 0 0.0% 65.8% -18.21 I
Ju~98 :. 51 0 0.0% 89.7% -13.80 :.:

Au9"98 216 0 0.0% 8.3% -4.40 l
5e1>-98 :, 4.887 0 0.0% 0.8% -6.12 ~

0Ct-98 ~ 2.041 0 0.0% 3.6% -8.661
N........98 1,554 0 0.0% 0.1% -1.25l.... .......... .... ................. ........ . ... .... ~

10,684 0 0.0% 7.2% nla.... ... .....
SWBT tl> ClEC Trunki

All ClECs SWBT
Number of .. Missed % MiSSed % MiSSed Z-Value

Orders > 300a > 30 Days > 30 Days

Jan-98 ~ 0 nJa

Feb-98 : 0 nla

Mar-98 • 0 nJa
Apr-98 ~ 0 nla

May·98 ~ 0 nla

Jun.98 ~ 0 nJa

Jui-98 ~ 0 nla

Aug-98 " 32 2.0
~

5e1>-98 ~ 48 4.0

0Ct-98 ~ 0 nJa
NDY-98 ~ 72 1.0

" ......"'"..................v....

12 Mo. Total 152 2.2

~
Jan-98 < 480 0

Feb-98 ~ 240 0

Mar-98 ; 192 0

Apr-98 :: 1,296 0

May-98 ~ 409 0

Jun-98 l 480 0

Ju~98 < 959 0

Aug-98 385 0

t 5el>-98 ~ 2,924 0

< Oct-98 : 5 495 0

I ,~;~~~,~, w ••• ;:::~!, w. , w.· :
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks South Texas

ired Within 24 Hours

2000.0 -r------------------,
1800.0

1600.0

1400.0

1200.0

1000.0

800.0

600.0

400.0

200.0
.....:0.0 +-- -==~ ..._::::;:::::::.._..

i
c'l

~
".,

2000.0.,.....-----------------,

1800.0

1600.0

1400.0

1200.0

1000.0

800.0

600.0

400.0

200.0
0.0 +--_- .....__........-.

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%+-_......._ .........--+-_--t--__--I-_--1

100% -r---.....--_--.....--......--_-...
90%

80%

70%

60%

50%

40%

30%

20%

10%

O%+-_-....-.....--+-_--t-___+_-....-_--I

nla

nJa

Base<3O.
Base < 30

Base < 30

Base<3O'
Base < 30

Base < 30

Base<3O·
Base < 30

Base < 30
Base < 30

Base < 30

Base < 30 l~
Base <30 l:
Base < 30 l~
Base <30 ..~

Base <30 ~
Base <30 l:
Base<3O~

Base < 30 ~~

Base <30 ~

Base<30~

Base <30;.
Base <30
Base<30~
Base<3O'
Base < 30::

Base<3O~
Base < 30 .

Base < 30"

Base<30~
Base < 30 ,

nla

Base < 30 ~

Base < 30 ~

8ase<30~

Base<3O~

Base<3O l

Base<301
Base<30~

Base < 30;
Base < 30,
Base<30"

Base<3Ol

Z-Value

Z· Value

nla

nJa

nJa

nla

nJa

nJa

nJa

100.0%

100.0%

0.0%

0.0%

30.0%

30.0%

nla

nJa

nJa

nJa

nJa

nJa

nla

100.0%

100.0%

0.0%

0.0%

Average Trunk Restorallnterval (Hours)

swaT
% Repaired

< 24 Hours

1140.

1140.

90.9%

nJa

100.0%

nla

100.0%

66.7%

100.0%

n/a

100.0%

66.7%

100.0%

100.0%

% Repaired
< 24 Hours

% Repaired

< 24 Hours

swaT

Avg. Resto"'l
IntaMI

1 100.0%

o nla

2 100.0%

1 100.0%

3 75.0%

3 100.0%

o nla

2 100.0%

1 50.0%

6 75.0%

3 100.0%

o
1

o
3

2

2

o
2
2

5
3

CLEC III SWBT Trun

swaT III CLEC Trun .

22 84.6%

20

11.30

SWBT III CLEC Trun .

3.27

nla

11.56

2.08

10.20

9.49

nla

6.97

33.28

14.45

0.00

20.26

All CLECs

All CLECs

II Repaired
< 24 Hours

"Repaired
< 24 Hours

1

o
2
1

4

3

o
2

2

8
3

All CLECs

o
1

o
3
3

2

o
2
3

5

3

26

22

1

o
2

1

4

3

o
2

2
8

3

26

22

II Trouble Avg. Resto"'l
TICkets InlelVal

All CLECs
II Trouble Avg. Resto"'l

TICkets InleMI

II Trouble
Tickets

IITro~ble

TICkets

~

Jar>-981

Fel>-98 ;

Mar-98 ~

Apr-98 :

May-98 ~

Jur>-98 <
Jul-98 ~

Aug-98 l
Sep-98 '

0cl-98
Natl-98 ~

Jar>-98 0 nla

Fel>-98 :: 1 1.65

Mar-98 !i 0 nla

Apr-98 ~ 3 4.52
May-98 . 3 43.46

Jur>-98 ;. 2 5.92

Ju~98 :. 0 nla

Aug-98: 2 11.53

Sep-98 !; 3 68.57

0cl-98 ~. 5 11.93

N0¥-98 ~ ww "'. } •.-..- •.w .•••• W., .~:~.

~: Jar>-98 !'
Fel>-98 .

Mar-98 ~:

Apr-98 !.
May-98 ;.

Jur>-98

Ju~98 :

Aug-98

Sep-98

0cl-98 :.

NoY-98 '
~m:i$~~~~~:mmi.iiiiii:ll

~
Jan-98 ::

Fel>-98 ~

Mar-98 I
Apr-98 l

<
May-98 ~

Jur>-98 ~

Ju~98 ~

Aug-98 "
Sep-98 (

l 0Ct-98 ::
l NoY-98,
l ·'W.w· .'
!: 12 Mo. Total'
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1998

South Texas

Percent Installation Completed Within "x" Business Days

AIlCLECs
No. of Within 3 Days Within 7 Days Within 10 Days 100%

Orders # Install % Install # Install % Install # Install % Install :~ 9O'llo

8O'llo
Jan-98 :. 178 17 9.6'1(, 37 2O.8'lII 1n 99.4%

7O'Mo
Fel>-98 ' 605 197 32.8'lII 492 81.3% 605 100.0%

Mar-9ll .: 1,127 409 36.3% 640 74.5'l6 1,022 9O.7'Mo :;
8O'llo

Apr-98 ~ 260 21 8.1% 40 15.4% 49 18.8% .\ 50%

May-98 " 904 8 0.9% 195 21.8'lII 889 98.3% ' 4O'Mo

Jun-98 ' 872 249 28.8'lII 526 60.3% 844 96.8% } 30%
Jul-98 ;: 347 40 11.5% 88 25.4% 115 33.1% ~ 20%

Aug-9ll ~ 146 54 37.0% 103 70.5'l6 134 91.8%
10%

Sep-98: 940 267 28.4% 833 88.8'lII 888 92.3% .,

Qcl-98 ; 427 19 4.4% 33 7.7'Mo 94 22.0% . 0%

Nov-98 115 58 50.4% 65 58.5'l6 105 91.3% ,l
.................,. ........................: ..................................................v........................ .... ................. ........................ ......................... .....................

12 Mo. Total 5,921 1,339 22.8'lII 3,252 54.9% 4,902 82.8%... ......

~ !!l co
~ ~

co co co
~

co co
~ ~ ~ ~ g ~C J:J ;.. c '5 '" a.

co "
co a. co " -, " "., lL :::< < :::< ., < (fl z
..... .... ....... .. ..................... ... ... .... .... " . ..

•••••••••••••••••••••••••••••••••••••••••••••• !'o,

~
<

. .
'.

I-.-AII CLECs I

iz

2

O+-_r-~~__,.-.,.__r~~..,....._....-,...._~--<

4

8

6

16.,------------------,

14

12

10

0.1%

0.1%

0.3%

0.2%

0.3% .,-------------------,

0.2%

100.0% .,----------------.,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% -I-~......_ ........................_ ..................__~......_,....-4

~

• ;;.;.;.-.......;....;•••;.;'O;.-;'O;!'o,..;'O..;.;'O;;.;'O..;.... "........;.o.·.·..~....;......;.o.·.....;.o;.o;.o.. ·o;o;o..··~..;.ov..;.o;· ;.;-......-.;·;........;·~..;·;O;·..··.·;·v..;···~...;'O..;·~;·· ;.....;.;• ....;·;.o;o;';'O;...;'O;.;-..;.;...;.;...;-...;o;.o;.;-x.;-...~

AIlCLECs
No. of Avg.
Orders Days

Jan-98 : 178

Fel>-98 605

Mar-98 1,127

Apr-9ll : 260
May-98 .' 904
Jun-98 : 872

Jul-98 : 347

Aug-98 , 146

Sep-98: 940

Qcl-98 427

Nov-98 115

~
12 Mo. T

....... ... ..
A1ICLECs

No. of Number Percent
Orders Trouble Reports Trouble Reports

Jan-98 178 0 0.00%,
Feb-98 : 605 0 0.00%

Mar-98 ' 1,127 3 0.27%
Apr-98 :. 260 0 0.00%

May-98 904 0 0.00%
Jun-98 '. 872 0 0.00%

Jul-98 347 0 0.00%

Aug-98 ; 146 0 0.00%

Sep-98, 940 0 0.00%
Qcl-98 : 427 0 0.00%

Nov-98 115 0 0.00%...... ......
5,921 3 0.05'M0

AIlCLECs
No. of # Missed % Missed
Orders Due Dates Due Dates

Jan-98 : 178 0 0.00%

Feb-98 : 605 0 0.00%

Mar-98 .' 1,127 0 0.00%

Apr-98 . 260 0 0.00%

May-98 . 904 0 0.00%

Jun.Q8 " 872 0 OllO'llo

Jul-98 347 0

Aug-98 . 146 0

Sep-98' 940 0

Qcl-98: 427 0

Nov-98 115 0

12 Mo. Total :. 0

271 • No. 86-89

----_.__...._------------------------------------------



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998

South Texas

-1--A11 ClECs

- - - - - -Standard

120%

100%

80%

60%
1-+-A11 ClECs I

40%

20%

0% .... :l,l ~
CD

f
CD CD CD CD CD III III~ CO> ~ ~ ~ ~ ~

~
c: .:. ... c: '5 Cl "" ~co ., co co ::l .., ::l ., 8.., LA.. ~ « ~

.., « rn z
. ....... ........ ..

.. ." ... ........... .... ., .. ..

25.0

20.0

15.0

10.0 1-+-A1IClECsl

5.0

0.0 .... :l,l ~ ~
CD :l,l CD :l,l CD CD

~
:l,l

~ ~ q> ~ q>
c: ... c: '5 Cl a. l;

c?i co If co it co ::l ..,
~ r7J.., ~ ~

.., z

100% ..-----------_~...----...,

90%

80%

70%

60%

50%

40%

30%

20%

10%

O%..-.....__.....--;-......-4-+--+-+-~--4

.:;

n1a
n1a .:

nla:

nla \:

nla ~

nla .

nla

nla ~
nIa )',

nla

nIa

nIa

Base<30'
Base<30~

Base < 30
Base < 30 ,
Base<30:

Base<30~

Base <30 ,

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Z.value

Percent Missed Collocation Due Dates

nla

0.0%

n1a

nla

75.0%

nla

nla

100.0%

100.0%

12.5"­

0.0%

0.0%

% Processed
Within 35 Days

o
1

o
o
4

o
o
1

1

8
8
1

# Collocation
Requests

Dec-97 .

Jan-98 :

Feb-98 ;

Mar-98

Apr-98 :

May-98 :

Jun-98

Jul-98

Aug-98

5ep-98

Oct-98

Nov-98

A1ICLECs
# Collocation # Missed % Missed Z-Value

Projects Due Dates Due Dates

Dec-97 0 0 nla

Jan-98 2 2 100.0%

Feb-98 3 1 33.3%

Mar-98 0 0 nla

Apr-98 1 0 0.0%

May-98 0 0 nla

Jun-98 0 0 nla

Jul-98 0 0 nla

Aug-98 4 1 25.0%

5ep-98 0 0 nla
Oct-98 . 0 0 nla

Nov-98 1 0 0.0%...............
12 Mo. Total 11 4 36.4"-.... . . ....... .. ...............

...... .............. .....
~ Measureme A1IClECs
~ No. 95 # Missed Average

.. :.=:.. :W£., Due Dates Delay Days

Dec-97 0 nla

Jan-98 2 13.5

Feb-98 1 4.0

Mar-98 : 0 n1a

Apr-98 0 n1a

May-98 0 nla

Jun-98 0 nla

Jul-98 . 0 nla
Aug-98 . 1 22.0

5ep-98 0 nla

Oct-98 0 nla

Nov-98 0 nIa

12 Mo. Total 4

, 12 Mo. Total 24 6 25.0%
: .
:: :. .
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

South Texas

~..~

~
=t
~~.

~;
.·M..·..·.·.,·....·.·..·.··.. ·.. ·;::,

--+--AII CLECs

- • - - - - Standard

l
;~~

f

~:i

--+--AII CLECs !i
- - - - - - Standard

--+--AII CLECs

1- - - - - - Standard

.....................................................................................................·........··..··......·.........··..··....··..··..·..·.....;1
::::

~ll
:i

:1
'>.

--+--AII CLECs ».

- - - - - - Standard ~,
:.;.

~l
$::

I
____~ !R...!Bl....,!R"..,!Blw...!R....w,...I

4%

.' 3%

2%

Z-Value

6%

5%

4%

3%

2%

1%

0%

-2.12 :

-3.29

Z-Value

Z-VaJue

6%

5%

4%

3%

2%

1%

0%
-4.80 .:

-2.29

Base < 30

Base < 30

0.00%

0.00%

0.00

Percent of Premature Disconnects

0.00%

0.00%

0.00%

o
o
o

o
o
o

27 900.00% :

o nfa

AIICLECs

Local Number Portability (LNP)

AIiCLECs
Interim Number Portability (INP)

3

o

85
206

291

538

438
100

Interim Number Portability (INP) with Loop

AIiCLECs
No. of No. Pre-mature % Premature

Cutowrs Discon neels Discon neels

No. of No. Pre-mature % Premature
Cutovers Disconnects Disconnects

No. of No. Pre-mature % Premature Z-Value
......;C:::u::t=-ow~rs:....I-D=isco=n::.:n=-eels=-+-=D:.:iscon=.:.:.n:.:ect=s-lli- -f!il 6% -,- --,

5%

<
'.'

!

Ii

~=I

No of % Premature

==~::~I-=c=-ul:.:ow=rs=-+-..::.;:=.::..:.:=-+--=D:.:isco=n:.::n~eels=:.......j!§- -f~ 1000% ...- --,

900%
800%
700%
600%
500%
400%
300%
200%
100%

0% +-_+__;__+__.-.,~_+__+__;__+_....

1%

Oct-98

Nov-98 ~

14

97

o
o
o

0.00%

0.00%

0.00%

0% +-_-+--+--+-+---;--_-+--+~..........
Base < 30 :

-2.26 .

:'.
............................................................................................................................ ••• v ••• ••• ••· • •••••••••••• ••••• ~ )~~
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

South Texas

Z-Value

Percent SWBT caused Delayed Coordinated Cutovers

Local Humber Portability (LNP)
AIlCLECs

No. of Number %

~c:::u::tow=:.:rs~_...;DeIa=::.!yed.::::.._+--=De=la~yed=---1M- -1~ 6% .....-------------....,

5%

4%

::-,

.~..
:~

...............~ ..:

_AIICLECs
, •• - - - Standard

!'

_AIICLECs
••••• - S1andard

Z·Value
All CLECs

Local Number Portability (LNP) with Loop

3%

2%

1%

, 0% -J-_+-+--"1--+--+--+--t-+--+-_4

-2.12.

-3.29

No. of Number %

~C:::u::tove=:.:rs~_...;De=la::.!yed.::::.._+--=De=la~yed=---1M.... m6% ......-------------..,

5% ••••••••••••••••••••••••••••••••

4%

3%

2%

1%

0% +--+--+__+-+-_+__+--+-+--+-.........

~
~

0Ct-98 : 85 0 0.00%

Nov-98 206 0 0.00%

291 0 0.00%

.::'-:

f
~

i.............................................:::::

_AIICLECs
•••••• Standard

."
..... '.'. -.....£"

.......................... ", "*:-
:::

'i
.~

... -._._----_oO _ ~

_AIICLECs I
......... .. Standard :::..

;~

3%

2%

1%

0% +--+--+--+-1--+-_+_-+-_+_--+----..-.

Z-Value

6%

5%

4%

3%

2%

~'.
1%

0%

-4.80

-2.29

Z·Value

Base < 30

-2.26

0.00%

0.00%

0.00

o
o
o

o

AIlCLECs
Interim Number Portability (IHP)

4%

438

100

538

111

No. of Number %
Cutowrs Delayed Delayed

No. of %

---:C:::u::tove=:.:rs~_...;:::=.::::.._+--=De=la~yed=---1l~ -111 6% .....-------------....,

5%

Oct-98 3 0 0.00% '. Base < 30

Nov-98 0 0 nla ~ Base < 30

3 0 0.00%........ ...... .. ., ......

Oct-98 ~ 14 0 0.00% "

Nov-98 ' 97 0 0.00%
• ..~ ' '.' V" ..::....

Oct-98

(:p:m=mNiiOV
-
98
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